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Abstract
This research article had the following objectives: 1. To study conflict management, 2.

To investigate factors influencing conflict management, and 3. To propose Buddhist
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governance for conflict management concerning industrial factory operations at the Ang Thong
Provincial Industry Office. The research employed a mixed-methods approach. For the
quantitative research, data was collected from a sample of 38 7 individuals using a
questionnaire with an overall reliability coefficient of 0.891. For the qualitative research, in-
depth interviews were conducted with 18 key informants, divided into 5 groups. Subsequently,
the data obtained from synthesizing the research findings were used in a focus group
discussion with 10 participants to confirm the study's results.

The research findings revealed that: 1. Conflict management concerning industrial
factory operations at the Ang Thong Provincial Industry Office was, by overall, at a moderate
level (X=3.24). This included aspects of collaboration, competition, avoidance, compromise,
and accommodation. 2. Factors influencing conflict management related to industrial factory
operations at the Ang Thong Provincial Industry Office showed that five aspects of
environmental governance (rule of law, social responsibility, sustainability, fairness, and public
participation in problem-solving) had a statistically significant impact at the 0.01 level.
Furthermore, the six principles of Saraniya Dhamma (kindness in thought, equal observance
of precepts, equal views, kindness in action, good conduct, and kindness in speech) also
significantly impacted conflict management across all six aspects at the 0.01 statistical
significance level. 3. Buddhist governance for conflict management concerning industrial
factory operations at the Ang Thong Provincial Industry Office was found that environmental
governance integrated with the six principles of Saraniya Dhamma influenced conflict
management in the following ways: public access to information, public participation in
problem-solving, transparency, social responsibility, rule of law, fairness, and sustainability.

Keywords: Buddhadhamma Governance; Conflict Management; Industrial Plants
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