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Abstract

This academic article analyzes the adaptation of the Thai public sector to drive the
national strategy in the digital age. It explores the concept of New Public Management (NPM),
which played a crucial role in transforming the public administration landscape, aiming for
greater efficiency, transparency, and responsiveness to public needs. NPM incorporated private
sector management principles, such as performance-based management, a focus on
outcomes, and streamlining bureaucracy. These principles were crucial for implementing
national policies, particularly the 20-year national strategy, which focuses on sustainable
development, improving quality of life, and creating a modern bureaucracy. This article also
analyzed the potential and challenges facing the Thai public sector in applying these concepts

to ensure a truly digitally aligned national strategy. Effective adaptation requires ongoing
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bureaucratic reform, the strategic use of digital technology, and the promotion of public
participation to foster good governance. The conclusion suggested that these factors were
crucial to driving the national strategy toward sustainable results and serve as a guideline for
the future of Thai public services, resilient to the changes in the digital age.
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ne33Y 1970 warlasuauieueg1aninewinaludlmaissy 1990 laedyadaunenanlunig
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N5iaNaNITURURIU NM5aRTINBIANT KAEN1INTEANEEIUIR ANlETUNITUSINSIUAIATT (Henry,
N, 2004)

a9AUsENaUdIAYuas NPM

1. Maufunadunns (Result-Oriented Management) niasd1uniasznielduuifa NPM
Fowjatiunadndueanslifuinisuszmaumnninssuiuns taedinistwuadadin (kPis) Faau
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4. Jymanuvasasevastayanazanududiuia nsdunaluladadvanildlunisiiu
wazUszananadeyadauinn iiliiAnanudnaisiiunuvaenisvesieyadiuyanauaznsg
azdlarnududind Fsdndudesdiinnsnmitazngineisanimnsesy

5. ArumdaumeRana madiduelulafansaumaiiunnssiuluusasiuiinagngu
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Faiu nstuied eugnsmaniyalidszauarudisalugafdna sududesnidenis
Uszgndldundn nMsusmaniasguualud (NPM) agrsvigyaain Inglddnanmaeanalulagidsia
uasNaiisUsEansam anuldssla waznisuinisinevauessyanvy eg1alsfnn msienvus
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1. mmLﬁ'ﬂqﬁ'quqﬂmnmazi’muﬁﬁmmﬁ‘ns (Human and Organizational Culture
Risk)
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4.2 msviadumuAuaznnsiigausan mnmsimuasazdulndeugmseansuAv
nsiduswanynnmedludiay 019thlugnisvisdumuivagnisdeiiunisaiuailusiunag
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