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Abstract

This academic article explores the significant transformation of the Thai public sector
into the digital age, focusing on the application of modern technologies to enhance public
services. This transition creates enormous new opportunities for public service development
using artificial intelligence (Al), blockchain, and cloud computing, which have the potential to
significantly increase efficiency, transparency, and accessibility for citizens. However, the
adoption of digital technologies in the Thai context continues to face several significant
challenges, including a complex bureaucratic structure, delays in legislative amendments,
inequality in citizen access to technology, and a shortage of digital professionals. This article
analyzes both the opportunities and challenges facing the public sector and proposes
concrete approaches to promote effective digital government transformation. Drawing on

successful case studies from domestic government agencies and lessons learned from
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international digital policies, these studies help envision future approaches to digital
government services, ensuring that the government truly meets the needs of its citizens and
creates sustainable value for Thai society.

Keywords: Digital Government; Services; Public Sector
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