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Abstract

This academic article is a study of “Modern Public Administration and Management in
the Digital Age”. Currently, the transition to the digital age has made public administration
adapt to the current state of technology to provide fast and efficient public services. The use
of digital technology in public administration, such as big data, artificial intelligence, and
blockchain, helps the public sector plan and manage resources effectively. However, there
are also challenges, such as data security and personnel skills development. Digital
administration requires rapid adaptation and the use of digital technology to increase
efficiency in public services. Modern public administration must therefore develop policies
and processes that are consistent with digital transformation. In addition to increasing work
efficiency, it also creates transparency and tangible public participation in public

administration. In the future, public administration will continue to rely on cooperation
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between the public and private sectors, as well as effective planning to create confidence
and transparency in the administration system that sustainably responds to the needs of
society.

Keywords: Modern Public Administration; Management; Digital Age
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