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Abstract

Objectives of this academic article were to examine conceptual frameworks and
theories related to political trust and to propose guidelines for strengthening citizens’ trust in
politicians within a democratic system, based on an analysis of key academic literature and
documents. Political trust refers to the level of confidence that citizens have in the

government, political leaders, and the bureaucracy in terms of integrity, effectiveness,
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transparency, and fairness. It constitutes an institutional asset that is crucial to the stability
and sustainability of democracy. Factors influencing political trust include: 1. the quality and
effectiveness of public policies; 2. the performance and efficiency of public organizations and
administrative teams; 3. open and interactive political communication; 4. the personality and
leadership of politicians; and 5. the level of social capital and public participation.
Strengthening political trust requires an integrated process, beginning with the establishment
of legitimacy through the rule of law, transparency, and robust accountability mechanisms.
This must be accompanied by the formulation and implementation of public policies that
concretely address citizens’ problems and needs. Political leaders must demonstrate
credibility, ethical conduct, and consistent, sincere communication in order to foster mutual
understanding and reduce perceptual gaps. At the same time, the state must provide spaces
for citizen participation in shaping policy directions, thereby cultivating a shared sense of
ownership and accumulating social capital.
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