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Abstract
In the era of digital media, information can be produced and disseminated rapidly
without spatial limitations. Society is facing a condition of information disorder, which is not

limited only to inaccurate information but also includes distorted information intentionally
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designed to shape public perception. This reflects a structural transformation of the
communication system in which the authority to define truth is no longer confined to the
state or traditional media institutions, but has been distributed to digital platforms and
algorithms that prioritize attention and engagement over the accuracy of information. Under
the conditions of digital platforms and algorithms, misinformation can spread efficiently and,
in some cases, exert greater influence than factual information, particularly when it aligns with
the beliefs or biases of audiences. The emergence of echo chambers and the post-truth
condition further cause public perception to be based not solely on facts, but also to be
shaped by social and psychological contexts, leading to a widespread erosion of trust in
information provided by the government and public institutions. Although governments have
attempted to respond to these challenges through the development of data governance
aimed at improving data quality in various dimensions such as accuracy, timeliness, and
accessibility. Data quality alone cannot guarantee the influence of information in the digital
environment. This is because the visibility and dissemination of information are primarily
determined by platform mechanisms and user behavior. As a result, government information,
despite being reliable in terms of content, may still fail to reach the public or play a significant
role in shaping public perception. This indicates that the core problem does not lie in the
absence of accurate information, but rather in the structure of the information system that
determines the influence of information within the public sphere. Enhancing public
governance in this context therefore requires expanding the scope from data quality
management toward the design and regulation of the broader information ecosystem at the
levels of platforms, algorithms, and users, in order to ensure that accurate information can
compete, reach audiences, and genuinely influence public perception. This constitutes an
essential condition for restoring public trust and the legitimacy of government in the digital
society.

Keywords: Data Governance, Digital Media, Disinformation, Post-Truth
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