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Abstract

This article, "Leaders: The Key to Excellence in Business Organizations in the Digital
Era," aims to present basic concepts about leaders in the digital age by studying the meaning,
types, roles and responsibilities, and essential characteristics of leaders. Leaders at all levels
must identify turning points, set directions, and promote the potential of their people. It also
presents a classification of leaders by management level and specific leadership behaviors
under the framework of the Path-Goal Leadership Theory, which emphasizes flexibility

according to context, as well as key characteristics of digital leaders, including vision and
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strategic thinking, adaptability and change, communication and inspiration, emotion and
society, digital knowledge and capabilities, and empowerment and customer focus that create

sustainable strategic advantages.
Keywords: Leaders, Business Organizations, Digital Era
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