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Abstract

The purpose of this research is to examine the fit of the measurement model of
factorial structure for spa health tourists’ loyalty. Data is collected from visitors of hotels,
resorts and spas, which include foreigners from Russia, Australia, Germany, and the United
Kingdom. Based on survey data gathered from 200 samples, the study was conducted. Foreign
tourists, or European visitors who have used indoor spa services in hotels and resorts in rural
districts, made up the sample group used in this study. For every kind of tourist, spa, hotel,
and resort location, a random sample is provided. only four-level hotels and resorts were
chosen. There are sixty-four places in all. A threshold of 50% of the total number of hotels
and resorts was used to select the number of hotels for data collection, resulting in 32
locations. Proportional stratified random sampling was employed in each province to choose
the hotels and resorts. There were nine hotels and resorts in the province of Krabi; two in the
province of Phang Nga; and twenty-one in the province of Phuket. The researcher randomly
drew the names of hotels and resorts in each province to meet the specified numbers. Every
hotel and resort provided six to seven samples, and data collection was divided equally
among all of the establishments. The data gathering only included foreign guests who had
completed their spa treatments.

The results of the confirmatory factor analysis of loyalty among spa health tourists in
the Andaman region provinces showed that the measurement model for loyalty variables of
spa health tourists in the Andaman region provinces, including tourist satisfaction, perceived
values, marketing experience, tourist incentives were consistent with empirical data. This
consistency is evidenced by the following goodness-of-fit indices: the chi-square goodness-of-

fit test, X?/df = 2.33, p< .001, RMSEA = 0.07; NNFI = 0.93; CFl = 0.90; and SRMR = 0.06.

Keywords: Confirmatory factor, Health tourism, Tourists’ Loyalty
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a v [y YY) a1 v a £ [ v 6 1 Y @ =2 [ Y] a
wennuiauduiusiu Ineliduussansandunusiiuniuin uansliudsanudunusluianig
WAenfudeeglugag 0.19 - 0.616 lnsaduussavsanduiusgegaiianviiiu 0.616 Taduaruduiug
synemLUsiaanun1snatndalssaunsal TuserinesnuusdanalaniunisnsesinnuauaIuan
d"l a o 1 1 U a Q‘ L o LX) a U U o 1 a v
wANANTUNANIITY WU ArduussdvsanduiuslunndudsissAumnuduiusliiiu 0.70 wansl
Wiwdnduusuragiiaauludasyreny (Baggio & Klobas, 2011) wagludiuveanisiiasigian
ALY (Skewness) uazA1A1lAT (Kurtotsis) A1AdnsitvesituusilAiagsening -0.98 fia 0.99
wazA1AUlAiA19g5EIng 0.77 fs 1.91 Fawanlaannnsidenuin egluinaminseusule nsne
NMSNATANANUY LarANlABIAILUTEY AANUUTNAIINNTT 3.00 wagA1anulasiiag
11AN31 7.00 azdanalinisuseunuafag Maximum Likeihood flamf (West et al., 1995) &glu
NuITeaaiaranudidetesndn 3.00 wazdeiaulasdasndt 7.00 lunndiuys wansirteya
Tanuwanzaulun1singiesrusenauldedudula
NMFIATIERteyalagnTiATIzesRUTEnaudsudumuUsveennuinfvetinvon e 1d
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(Model modification indices) §at1aauglufunisfinnsunanudululédlunamgud #s
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laauaas fuil GFI (Goodness of fit index), AGFI (Adjusted goodness of fit index) ffidsuanis
AuAaImAiauTadlIAg Ao FulsInAdiaeuadeveAwnde (Root mean squared residual:
RMR) LLazmm%mLﬂ?ﬂlauiumiﬂizmmﬁwaﬂuLfﬂa (Root mean squared of error approximation:

RMSEA)
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CFi 0.90 Fuld Kaplan (2000) 0.90
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(2010)
SRMR < 0.08 Hair et al,, 2010; 0.06

Schumacher and Lomax,

2010
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Fuvs inten word pece balan  fag  comti  sdfi pro sense  feel thowy action conae pay  time  effor  pul  psh
inten 221* 330 123 212* 183 184 248 059 163 274 285* 266 054 094 109 115 206*
word 31 268 082 019 &7t 088 065  .138°  153°  321% 190" 056 .19 059 .18 103
pace A23 251 181 141° 249 122 185 49@* 345 418 066 172 048 116 226"
balan 262 202" 312" 084 006 09 091 203" 163" 122 179" .165° 136" 093
fast 385%*  227% 193%™ 225 .175% 281" 243 267" .161° 283" .139* 237 008
conti 329% 299%™ .168° 016 269 222 3a¢™ 15¢° .178* 100 094 013
sdfi 311% 078 126 181" 216 209" 112 230" 079 040 001
pro 098 090  229** 337 286 169%™ 217" 008 .ATI™ 165"
wnse 336% 196 208% 236" 116 269" 148 098  _1T6™
foel 495 176 209 183" 249* 125 198%™ 248
thouy 616™ 261 072 223" 037 0% 268"
action 26T 121 382 106 166" 27T
conne 222* 285* 119 308 229*
pay 284 079 105 019
time 277 175 068
effor 229* 226
peil 320"
pch

* andunusiiatedAgniadfissau .05
** gudunusiladpdAynsadanszau .01

= andunustiatvd 1Ay eadanseau 001

© o0 © o 0o O 0 0 © O 0 0 o 0o o o o o

Chi-Square = 291.21, df = 125, P-value = 0.00000, RMSEA = 0.074
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