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The innovation in news perception of benefits in the National Health
Security Office’s projects that influences the decision-making process
of the population in Health Region 12 to utilize private healthcare

services
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Abstract

This study examines how information dissemination innovations regarding benefit
entitlements from the National Health Security Office influence residents' decisions to
choose private healthcare facilities in Health Region 12. The study focuses on understanding
how health benefit information influences public decision-making in healthcare service
utilization. A quantitative research approach was employed. Data were collected using a
validated and reliable questionnaire from a proportionally sampled group of 400 residents
across the provinces in Health Region 12. The study employed proportionate stratified
sampling to select respondents from each province within the study area. with an average
P-value of 0.05.

The data were analyzed using descriptive statistics, including mean and standard
deviation, and inferential statistics, including multiple regression analysis. The findings
revealed that innovation in the perception of benefit information—particularly accuracy,
ease of access, and the appropriateness of the presentation—plays a substantial role in
shaping public confidence and influencing the likelihood of utilizing private healthcare
providers. Most respondents emphasized clarity, ease of understanding, and verifiability, as
well as a comprehensive understanding of benefits. In conclusion, innovation in the
dissemination and perception of benefit information under NHSO projects significantly
affects people's decisions to utilize private healthcare services. The developing healthcare
communication systems that provide accurate, accessible, and user-centered information
can enhance public confidence in the healthcare system and promote more effective access

to healthcare services in the future.
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M19197 1 agudeyailivesinauiuuaauny (n = 400)

fauds S18N15 71U (AL) Souaz (%)
LA Satd 83 20.80
N 317 79.20
91 Ani 18 7 1 0.20
18-24 ¥ 107 26.80
25-34 U 112 28.00
35-44 133 33.20
45-54 ¢ 39 9.80
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A1399 4 ANTNUAAINITNAFBUANLAFIURUULENFIUUS

fauus Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
Constant 0.88 0.22 3.88  0.00

Uadedauyana (X,)

bW -0.02 0.06 -0.01 -0.31  0.75
21¢ -0.10 0.02 -0.11 -4.11  0.00
21N 0.05 0.01 0.10 3.78 0.00
SEAUNISANE -0.02 0.04 -0.01 -0.49  0.61
nllan -0.02 0.01 -0.05 -1.97  0.04
WINNTIUNITTUS (Xp)

mshfsdeyafiuiuguazindete 0.34 0.06 0.36 4.98  0.00
ANATAINIUNITIUT1IENT -0.20 0.06 -0.22 -3.16  0.00
nsUsuienlmseunnueala -0.02 0.06 -0.02 045  0.65
ﬂ’]il,ﬁmmummiuazmmLeﬁ'ﬂf\] -0.22 0.05 -0.29 441  0.00
nsIEsNasINSRaUT IR IUTTY T 0.35 0.06 0.42 540  0.00
nsUszudanaiuazailding 0.27 0.07 0.26 3.68  0.00
nsdaasuMsAnvuazn1siseuinaen -0.08 0.05 -0.07 -1.42 015
Wi

mMaaduadsrnuiunmazaulaonde  0.46 0.06 0.44 723 0.00

(p < 0.05) **
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Coefficients Coefficients
B Std. Beta
Error
Constant 1.10 0.19 5.82 0.00
Jaduauyana (X)) -0.61 0.05 -0.04 -1.36 0.18
WINNITUNITIUF (X)) 0.82 0.03 0.79 25.68 0.00
p < 0.05) **
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