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Abstract

This research aims to study 1) integrated marketing communication activities, customer
value perception, customer experience, and decision-making in using loan services; 2)
integrated marketing communication activities that influence the decision to use personal loan
services; 3) the perception of value that affects the decision to use loan services; and 4)
customer experiences that affect the decision to use personal loan services at the Government
Savings Bank, Phichit Zone. This research is a quantitative study. The sample size was
calculated using the Krejcie and Morgan formula, resulting in 348 samples. A stratified random
sampling method was applied across 8 branches, and simple random sampling was used to
collect data through a questionnaire. The data was analyzed using frequency, percentage,
mean, standard deviation, and multiple regression analysis enter method.

The results found that 1) the opinions on integrated communication activities, value
perception, and all aspects are at a level of agreement, including employee communication,
advertising, public relations, online social media and digital marketing, direct marketing, value
conditions, and service pricing. Customer experience is at a moderate level, with the service
aspects of employees, service procedures, and service environment being at a high level,
except for the loan product, which is at a moderate level. The decision to use the loan service
is at a high level; 2) integrated marketing communication activities in the area of online social
media and digital marketing have a significant effect on the decision to use the service at the

0.05 level; 3) the value perception regarding service pricing and value conditions has no effect
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on the decision to use the service; 4) customer experience in the areas of products, service
environment, and employee service has a significant effect on the decision to use the service
at the 0.05 level, with a multiple correlation coefficient of 0.43 and a total predictive power
of 19%. Therefore, the bank applies the findings by focusing on social media, digital marketing,

improving employee attentiveness, and enhancing the service waiting environment.

Keywords: Customer experience, Integrated marketing communication activities, Service usage
decision, Value perception
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Unstandardized Standardized

A Coefficients Coefficients

[3 Std. Error Beta t Sig.
(Constant) 1.56 0.28 - 556 0.00*
funslavandude (X,) 0.02 0.06 0.02 036 0.72
FrumsUssnduiusaude (x,) 0.04 0.05 0.04 072 047
funsdeanslaeniineu (X3) 0.05 0.05 0.06 1.05  0.29
FrunIsIaIAVNIRSAUEe (Xg) -0.01 0.04 -0.02 033 074
Frudedinusaulatiuaznainidviaduide (X 0.13 0.05 0.16 2.72  0.01*
Frusiaausnsaude (X,) -0.01 0.05 -0.01 -0.16 0.88
é’mﬂmmﬁ"aﬂﬂuﬁuﬁa (X7) 0.01 0.06 0.01 0.11 091
FruNBRS AT (X) 0.13 0.05 0.14 235  0.02*
ﬁmﬂﬁzumumw%miﬁm% (Xq) 0.00 0.05 0.00 0.03 097
FUANINWINABUNITUINIT (X,0) 0.11 0.05 0.12 223 0.03*
FUUTNITTOININIU (X;,) 0.19 0.05 0.21 3.80 0.00%

R =043, R = 0.19, (R? ad)) = 0.16, SEest = 0.47, F = 6.97, Y = msdindulalduimsaudedauynna

1 Y 1 ]
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Abstract

The objectives of this study were to study how gender, age, occupation, monthly
income, marketing mix, and perceived value affect confidence in selecting the People's Bank
project loan service to resolve informal debt. Sample, group: 333 people, using a questionnaire
to collect data from a sample of 333 people, using Taro Yamane’s calculation formula, and
data were analyzed using frequency, percentage, mean and standard deviation. One-way
ANOVA, independent t-test and multiple regression at a statistical significance level of 0.05.
The results of the study found that most respondents were female, aged 30-39 years, and
were employed by a private company with an average monthly income of 15,001-30,000 baht.
Most of them are still owed no more than 50,000 baht in debt payments outside the system.
Because there is not enough money to cover daily expenses, the debt is overdue in the
system. The purpose of choosing the People's Bank project loan is to solve informal debt
because you want to close informal debt. Confidence in selecting the People's Bank project
loan service to resolve informal debt is at the highest level. Age has a statistically significant
effect on confidence in choosing the People's Bank project loan service to resolve informal
debt. The marketing mix factors have a statistically significant effect on confidence in choosing
the People's Bank project loan service to resolve informal debt of the Government Saving
Bank, Thawung Branch, which were significantly different, including loan service staff factors
and process factors. Factors of perceived value have a statistically significant effect at the 0.05
level on confidence in choosing the People's Bank project loan service to resolve informal
debt of the Government Saving Bank, Thawung Branch, including social value and emotional
value. Guidelines for increasing credit balance are creating a bond and satisfaction that will
make customers feel even more confident in using the Government Saving Bank’s loan

services, Thawung Branch.

Keywords: Confidence, Marketing mix, Value Perception
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Abstract

This research aims to 1) study the factors that cause violence against victims of
violence in children and family homes in Narathiwat Province and 2) study the guidelines for
caring for and rehabilitating the mental health of victims of violence who are receiving welfare
protection at the Children and Family Home in Narathiwat Province. This qualitative research
employed the discussion guide as a tool for data collection. The participants were the head
of the Narathiwat Provincial Children and Family Home, administrators and staff of the
Narathiwat Provincial Children and Family Home, and 19 victims of violence.

The results of the study found that factors that cause violence against victims of
violence in the Children and Family Home in Narathiwat Province can be classified into three
main types as follows: 1) Economic factors: The economic recession, family financial problems,
and unemployment are factors that cause stress, anxiety, and instability in life, leading some
family members to trigger violent behavior. 2) Factors from the social environment: the
presence of vice centers, drug use and sales, sexual services, pornography, and various forms
of violent media are factors that stimulate or promote violent behavior in society and the
family. 3) Sexual abuse: Violence resulting from sexual abuse, both from family members and
outsiders, is one form of violence that severely affects the mental health and development

of children and youth. Youth and guidelines for the care and rehabilitation of victims of
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violence who are receiving welfare protection at the Children and Family Home in Narathiwat
Province have guidelines for operations in three main areas as follows: 1) Providing counseling
and physical and mental health examinations 1.1) The officer arranges for a physical
examination, psychological examination, or pregnancy testing if necessary. 1.2) The victim will
receive appropriate counseling, and the parents, guardians, and related persons will be
informed. 2) Educational and vocational training assistance 2.1) Providing opportunities for
children who have been abused to return to the formal educational system. 2.2) Arrange
alternative education for cases where full-time study is not possible. 2.3) Provide vocational
training according to interests and aptitudes for those who wish to have vocational skills. 3)
Protection under the law and the judicial process 3.1) Prosecute those who sexually abuse
children and youth in accordance with the law. 3.2) Support victims to be able to file

complaints and assert their rights under the justice process.
Keywords: Children and Family Shelter, Domestic Violence, Psychological Rehabilitation
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Abstract

This research aimed to develop an accounting system for the women’s community
enterprise group producing Krajood mats in Ban Khok Phayom, Khok Khian Subdistrict, Mueang
District, Narathiwat Province, transforming the traditional handwritten recording method into
the use of freeware applications on smartphones. The goal was to enhance accuracy, speed,
and systematization in accounting. This study employed a qualitative approach using Action
Research. The purposive sampling method was applied to select 9 participants, including group
leaders, accounting assistants, and community enterprise members. Data were collected
through structured interviews, structured observations, and daily recordkeeping. The research
was conducted in four stages: (1) studying the background information and accounting
practices, (2) selecting and analyzing 10 freeware applications from the App Store and Google
Play Store, (3) conducting practical trials through workshop-based training, and (4) observing
and evaluating application usage to identify the most suitable application capable of
improving the financial management efficiency of the community enterprise group.

The findings revealed that the community enterprise group had a low level of
proficiency in recording income and expenses, relying on handwritten records that lacked
systemization, leading to errors and difficulty in auditing retrospectively. The selection and
trial use of the freeware application Wallet Story, which was well-suited to the group’s
context, improved the accuracy, completeness, and timeliness of accounting records. The
application enabled convenient data storage and retrieval, as well as the generation of
financial summary reports quickly. Its implementation also increased members’ awareness of

the importance of bookkeeping, fostered consistent recording habits, and allowed them to
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utilize financial data for operational planning, cost calculation, and effective business decision-
making. These results demonstrate that integrating digital technology as a bookkeeping tool

can tangibly enhance the financial management of community enterprises.
Keywords: Community Enterprise, Accounting, Freeware Application
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Abstract

This research aims to 1) study the level of tourist opinions on factors used in making
travel decisions in the three southern border provinces; 2) study tourists' opinions on travel
decision-making in the three southern border provinces; and 3) study the factors influencing
travel decision-making in the three southern border provinces of Thailand. A quantitative
research method was employed. The sample consisted of 384 residents and travelers in the
three southern border provinces. Data were collected using a questionnaire, with a reliability
coefficient of 0.834. Data analysis included descriptive statistics such as frequency, percentage,
mean, and standard deviation, as well as multiple regression analysis.

The results showed that most respondents were female, aged between 21 and 30
years, single, and undergraduate students. Research indicated that tourists consider a variety
of factors to be very important when choosing to travel to the three southern border
provinces, including travel motivation, facilities, tourism promotion, cultural traditions, and
safety. Among these factors, tourism promotion received the highest mean score (X= 4.00, SD
= 0.789). Regarding tourists’ opinions on travel decision-making in the three southern border
provinces, all factors were rated at a high level: 1) the comfort experienced during travel to
the region, 2) influence from reviews by influencers, 3) information searching and comparison
indicating that the tourist destinations met their needs, 4) scenic views of the tourist
attractions, 5) safety in tourist areas, and 6) reasonable costs of traveling. The influence from
reviews by influencers obtained the highest mean score (X=4.17, SD = 0.853). Furthermore,
hypothesis testing demonstrated that these five factors significantly influenced travel decision-
making in the three southern border provinces at the 0.05 significance level. Collectively, they

explained 33.90% of the variance in travel decision-making (R? = .339).

Keywords: Decision-making, Tourism, Three Southern Border Provinces
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Abstract

This article, "Leaders: The Key to Excellence in Business Organizations in the Digital
Era," aims to present basic concepts about leaders in the digital age by studying the meaning,
types, roles and responsibilities, and essential characteristics of leaders. Leaders at all levels
must identify turning points, set directions, and promote the potential of their people. It also
presents a classification of leaders by management level and specific leadership behaviors
under the framework of the Path-Goal Leadership Theory, which emphasizes flexibility

according to context, as well as key characteristics of digital leaders, including vision and
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strategic thinking, adaptability and change, communication and inspiration, emotion and
society, digital knowledge and capabilities, and empowerment and customer focus that create

sustainable strategic advantages.
Keywords: Leaders, Business Organizations, Digital Era
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