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Y] Y]

AdAeY : N133RAaveny Uadendwmadenissndviavens

Abstract

This research article aimed to: (1) investigate the level of teachers’ digital literacy, (2)
examine the factors affecting teachers’ digital literacy, (3) examine the relationships among
the factors affecting teachers’ digital literacy, and (4) construct a predictive equation for the
factors affecting teachers’ digital literacy of teachers under the Primary Educational Service
Area Office Phrae 2. The sample consisted of 248 teachers within the Phrae Primary
Educational Service Area Office 2, selected using Krejcie and Morgan’s table and stratified
random sampling based on the proportion of school network groups. The research instrument
consisted of a questionnaire divided into three sections: Section 1, which collected general
information about the respondents; Section 2, which assessed teachers’ digital literacy; and
Section 3, which examined factors affecting teachers’ digital literacy. The content validity was
examined, with the Index of Item-Objective Congruence (I0C) ranging from 0.60 to 1.00. The
five predictive variables had the lowest tolerance value of 0.426, which was higher than the
minimum criterion of 0.1, and the VIF values ranged from 1.440 to 2.162. Data were analyzed
using basic statistics, including mean, standard deviation, Pearson’s correlation coefficient, and
standard multiple regression analysis.

The results revealed that: (1) the level of teachers’ digital literacy was at the highest
level; (2) the level of factors affecting teachers’ digital literacy was at the highest level; (3) the
correlation coefficients among the predictive variables affecting teachers’ digital literacy
ranged from 0.323 to 0.446; and (4) the results of the standard multiple regression analysis
indicated that three factors significantly affected teachers’ digital literacy at the .05 level,
namely, digital policy and management of educational institutions (X;), experience and ability

in using digital technology (X,), and motivation for using digital technology (Xs). The multiple

o
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correlation coefficient (R) was 0.561, with a predictive power (R?) of 31.50 percent and a
standard error of estimate of 0.259. The predictive equations were as follows: Raw-score

prediction equation: Y - 1845 + 0.153(X;) + 0.176(X4) + 0.197(X5) Standard-score prediction

A

equation: Zy = 0.2020X;) + 0.239(X,) + 0.237(Xs)
Keywords: Digital Literacy, Factors Influencing Teachers’ Digital Literacy
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Abstract

This study aimed to (1) examine technology acceptance factors influencing the
purchase intention of iPads among undergraduate students in Songkhla Province and (2)
investigate brand equity factors affecting the purchase intention of iPads among undergraduate
students in Songkhla Province. The sample consisted of 400 undergraduate students in
Songkhla Province, selected using multi-stage sampling. The research instrument was a
questionnaire comprising multiple-choice items and five-point Likert-scale questions. The
statistical methods used for data analysis included descriptive statistics (percentages) and
multiple regression analysis. The results revealed that technology acceptance had a
statistically significant positive effect on undergraduate students’ purchase intention toward
iPads in Songkhla Province. Among the technology acceptance factors, perceived usefulness
exerted the strongest influence, followed by perceived risk, perceived ease of use, and social
influence, respectively. The model accounted for 61 percent of the variance in purchase
intention. In addition, brand equity was found to have a significant positive effect on purchase
intention. Perceived quality and brand loyalty were the most influential factors, followed by
brand associations and brand awareness. The model explained 68 percent of the variance in
purchase intention. These findings indicate that students’ intention to purchase iPads is driven

by the combined evaluation of technological attributes and brand-related value.
Keywords: Brand Equity, Purchase Intention, Technology Acceptance
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& Chen, 2017) waug# Lim et al. (2024) wundngwansdspudiunuimdrdgsoninuddlagegunsal

1 v =

ARvialunguin@nyinninends wendanil Venkatesh and Davis (2000) Fliiuiinissuianuides
=) gj 4’{’ b Y oa v Y r-:ll a
anansaanvsevrasauAdlagels inguilaasuihanudssganuly
31NNsFNATIENWITEAINEY arwnsaaguladnnissensumelulaglunaredfdunun
drfyrenunsladegunsalinalulagvesinAnwseduaaudned Ay JanvueauuAgIun 1 (H1)
fg
H1: nseeusumaluladiansnanonuniladelounavesindnyiseduanudny
AMANIIRUAT (Brand Equity)
AauAnsAuALduL RN INSIaIaTiasieudn e lae TN niuSIASUSHoAUATLAT AT
a Y = oA o w1 v o & = a v Ad Yy a 1
duAn edunumdrdgdenisdadulae lneanivlunsavedudaunalulagnguslaaliaiuise
Uszilununinlaeg1sauysalnounisldau wuiAnues Aaker (1991) aFuednanA1nsIEUAN
U5naumen1siuingduan n155uinmunm Msweulewsndua uazauinAsensdun g
asrUsyneuwmEieEtIai e uveliulazanaudslun1sindulate

¥ o

Tumsfnwiadedl aueAnsaudgnimunduiuysdasy uarinannisiuivosindny
uvinendesiedeides aunm amdnualsnuanuviualie uazeudnAnonsdudlounn Tagld
LUUAOUNUNINTUTZUIA 5 530U 1W3T818eUszdn¥nuIn Yoo and Donthu (2001) uansliiiiu
TauAwAuAianuduTusduindueudsladodudimalulad vaed Keller (2013) 131

[ L4 o a vy a v I 1 a 1 <y v a & &
AMNANWAILAENTSLA oULEIRTIEUATIT UL 9B 8 LA N1z dulun1sAndulade wenaini

o

Uil 3 atfuil 1 (@Wnseu-Siquisu 2569)



?‘.j 3 osmsdUNUA USKISAdas %EE

Inthanin Administration Journal (AJ)

[

Risdayanti et al. (2025) §9WUI1N155U3 AUAINLAZANUUNLT DD 0VDINTIFUANLUNUINEIAEYsID

Y 9

faa v L1

Anusdlagegunsalidviaveindnwm

o w ]

91NN1380ATILRITERINE aunsaaguldinaueiasidudndulededifyidaasy

¥
Ay A= o =

& & It = o e ) ¢ a { =
ﬂ'J']QJG]\ﬂQGZI@Qﬂﬂﬁmn/lﬂi‘iﬂaEJSUENUﬂﬂﬂU'ﬁz@IUQ@NﬂﬂU'] MUY UWNTIUR ﬁllllmi']u‘m 2 (H2) AB

H2: AaummsIaumdonsnanenIugaladelounavesindnyIszAvenudnty)

NBULUIANTIY
IINNTNUMULATFAATIALUIAR N wazdTenifeitedumdentiug aunsoagy
nseukANNITITEld Anunsladelounnvesindnwszavgaufnvinlunadnsveanisusziiiu

ynladesuniseensumaluladuanuainsdud wasaunsaagliduauuiisiu 2 9o dunmi 1

nsgausuwmalulag
1. MsSuiteselovd

2. ANUNYFHBNS LT

3. mMsfuhennudes H1
4. dVBNaNI9FIAY
Aunslazalanng
AMAINTIAUA
1. M3TURIIEUA
H2

2. MIFUFTRUA N
3. M5LPaUleanI AU

4. ANUNNARBATIEUAT

AN 1 NFOULUIANINEY

A5n1539%
nsITeasalidun1sI 9 aUS U1 (Quantitative Research) Tae 14350153 9818981979

(Survey Research) fiTngUszasdliia@nwiniseausumaluladuarAuminsdunfdinaneniny

A v =2

adlagalaung vasindnwszaugaudnuludminaswan Ussvinsildlun1side fie dnfnwii

[

MasAnwegluantugaudnuinnsegludminawan Felsenausisuningrdvasvaiuaiuns

WNIMEFETINEM (MONURFIVAT) INNTNGREMIALYG UNINEIFEIVAAVET LaganInede

a a

walulagsvuseariide lnvendedoyadnnuin@nwivedsazuming qeainuvasdeyaniugil

Y

wargudayanenisvesanntunisAinwilunseuussvinslunisgusiesng

o

Uil 3 atfuil 1 (@Wnseu-Siquisu 2569)



£* ownsOUNDaUSKISANENS 2|

Inthanin Administration Journal (IAJ) v

N13AMUATUIANGUATDE1981ABgNIUee Cochran (1977) AisvauAudeaduiosay 95

warenauAaIReADuienas 5 Tdruanguiiegnsiudidiuiu 385 au §3deTatmuaunangy
o199 400 AU IilelmnzauiUM TR ssideyaTsadAuazanaunaIalAd LN
Auteyalinsudiu

miﬁju&haéwai%’?%‘ﬂﬂiajuéf’;asmmeﬂmasa'jumau (Multistage Sampling) Tnedunauusn

[ LY =

Avuaaaduaaudnuluiuiidmingwansis 5 windudugdveanisgu nduludunsuiiaes

N

[y

198ANUUNTINATTIIWIUNGUAIBESULUUAAAIU (Proportional Allocation) AmudwINUTEINS

e

v =

thinwweaudazamine ds Welingusegsdanudufunuvesuszvnsoramnzay ngld
FIUIUNGUAIBENINUMINGIFEAVAUATUNT 159 AU unInedenindu (Ine1iunadval)
76 AU UNIINGIAEMIALNGY 22 AU UNIINYIAEIIVANAVAT 65 AU ez IneIdemalulad
S1eARATITY 78 Ay Vel Tuduneuantie nelusazaminends fidedaasnduitedne “uuy
dndumuany/antin” (Sutugiiden) Tnedsansnautin@nylusiazaue Welinduiogs
avvioulasaairsUszansinAnuiivannvaisvesuazantu anbuisiniunisdadenuasi
swsmdeyanninAnwinudauiidmun lasfinnsanamzgiivszaunsallumsldnuvie
firsandolouwna uazBuseuliideyaiionside

insesilefildlunsiseAeuvuasun daudseendu 4 dau ldud (1) deyaiiluvesneu
wuuaauay (2) nMsseuiumelulad (3) auamsnaud uay (4) auddladolounn Tasdodian
Tudrudl 2-4 1uuvuaasUszanmuen 5 sefu deud 1 naneds udedesfian G 5 vueds
Fusheanniian Tesnmuimuniulasnistauaiannuunin ngul wazeuidefiieates (Adapt)
Ao wwIAnNIsEaNTUIMAlulad (Davis, 1989) waghuiAAAMAIMISIAUAT (Aaker, 1991; Yoo &

Va

Donthu, 2001) kazn1stde1n1uainauidesstsemannty gadelaaniunisuvaniwlagly
Wnsuia-founva (Translation-Back Translation) 91nnwdsnguiuntenlneuazulanauidu
awdangy ielildterauiifianuaenndesiuainumnesazuunnislden sndui
iosflefildlunsnasunnunsadailomlnefnanand douthluldlunafununudeyadss
MInsduAmnnasaiasiieiTeUsEneufenInTaauaunsIILlom (Content
Validity) Inegimsanand 3 vin [ddvilanuaenndesseninadesnnuaringussasd (100) daiian
93839 0.67-1.00 wazn1svadeuANUlesiuTeILUUABUAN (Reliability) lnsnisnaasddiy
nquiegeiilalyngudiedanieduan 30 au Al esfuresuuuasuausat U
Cronbach’s alpha Wiy 0.87 uansiuuuasuaufinudesiueglussduinazannsaluld

-3 a 14
\Nudayadsale

o

Uil 3 atfuil 1 (@Wnseu-Siquisu 2569)



£* ownsOUNDaUSKISANENS 2|

Inthanin Administration Journal (IAJ) v

Y aa a

nsiesgideyaldadimdanssaun taun A1Aud Arsesas eedurednuueniluves

Y aa a VLSU 1

naufiege warldadAaleeyuiu lawn nsiesizinisanneenaauedunsa (Multiple Linear

q

Regression Analysis) iienaaaudnsnavesnisueusumalulaguazaneinsdusdimananiy

Aslagalaunavestindnwssivgaudnunluimingwal

NAN1599Y

v

1. wams‘%Lﬂsﬂzﬁij’auawugﬂwaeg«,mamwuaaumu

De

[

v

HaNILATITRdayaliugIuTeIEnoukuUaBUAINT WY 400 AU WUIT NguRIag Ty

Y 9 Y

e

' '
Ly 1 a = o

InNANTUTN 2 way 3 TdAdIUaINan 599a901ATUTN 4 warduln 1 ANUAIFU AUV

Y 9

v

AAnY dulugu191na1913vI9 U NISEININT8N13IANIT IAINTTUAIEAAT AaUsArans/
wyweAanshazdrNeans auanu lusunginssuiiieidesivanudsadolauna wuil nay

) | | I 6 v = < < | v oA o ¢ =
Aregedulngdusgaunisalldaulownaviewiivdnunnou wayldiiiatng Ussasdniinisdne

Jundn wu msandudin meviseau msduaideya uaznmsdeussulad wenaini nqudieg

WInNNinFesay 40 syyIdlukuIsdelaunaasadlral n1elu 1 Vamtn waglinnudidgyiuaiy

o

1% 1

ANATIUNSITUSZEZE1Y ANUMLNZANRENITISY Laznmanuaivasns dusdulatendnlunis

9

[
a )

RREIIRET
2. naMsIAsiduUsE AN anduwus waznsnsiadau Multicollinearity
Formuaniodeulud ssdunounisiiasizinisannes de n1sasiaaeutdym
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AU SDATELATAILUTHNY 5109A1 Tolerance waz@ Variance Inflation Factor (VIF)

A15199 1 ANdUUSEANTAaNEUNUS A1 Tolerance wag VIF waaskUsniseausumalulad

nswausumalulad X1 X2 X3 X4 Tolerance VIF
nsfusieUselevd (X1) 1.00 0.62 0.58 0.55 0.42 2.38
ANL918RDNTITNU (X2) 1.00 0.60 0.57 0.47 2.13
Ms3uiieenades (x3) 1.00 0.59 0.44 2.27
BndSwan1edenu (Xa) 1.00 0.53 1.89
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M13199 2 AduUsEanSanduius @1 Tolerance uag VIF vafuUsAmuAIRIIAUAT
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AMAIATIAUA X5 X6 X7 X8 Tolerance VIF
N53UIATIAUA (X5) 1.00 0.64 0.60 0.58 0.49 2.04
N155UTRAMAIN (X6) 1.00 0.63 0.61 0.41 2.44
ns@elesnadudn (x7) 1.00 0.59 0.46 217
ANUANAH AT WA 1.00

0.43 2.33

(X8)
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Abstract

The electronic word-of-mouth (eWOM) generated customers’ awareness, thereby
accelerating purchase decision-making. This study examined the relationship between
customer relationship management (CRM) and electronic word-of-mouth among customers of
used car dealerships in Hat Yai District, Songkhla Province. The objectives were (1) to
investigate the level of electronic word-of-mouth among customers of used car; (2) to examine
the relationship between customer relationship management and electronic word-of-mouth;
and (3) to compare electronic word-of-mouth across customers with different personal factors.
The sample consisted of 400 customers of used car businesses in Hat Yai District, Songkhla
Province, selected using convenience sampling. A questionnaire was employed as the data
collection instrument. The statistical techniques used for data analysis included frequency,
percentage, mean, standard deviation, multiple correlation analysis, t-test, and one-way
analysis of variance (ANOVA).

The results revealed that the overall level of electronic word-of-mouth among used
car customers in Hat Yai District, Songkhla Province, was high. Customer relationship
management was found to have a positive and statistically significant relationship with
electronic word-of-mouth, both overall and in specific aspects. By managing communication
between entrepreneurs and customers, it is the method of customer relationship
management that has the highest correlation with electronic word-of-mouth. The next is
building relationships with customers. Although understanding customer expectations and
implementing proactive follow-up strategies exhibit a moderate correlation with electronic
word-of-mouth (eWOM). In addition, the findings indicated that customers with different
residential areas, ages, and monthly income levels exhibited significantly different levels of

electronic word-of-mouth.

Keywords: Customer Relationship Management, Electronic Word-Of-Mouth, Used Cars
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Abstract

In the digital era, learning technologies play a crucial role in developing language skills.
Particularly, the concept of microlearning, which focuses on organizing content into short
learning units with clear objectives. This approach can help reduce content complexity and
improve learning engagement, particularly among primary school students with limited
attention spans. This study aimed to develop a mobile application based on the microlearning
approach to enhance Thai language skills among Grade 3 students and to evaluate the
effectiveness of the developed application while comparing students' academic performance
before and after usage. The sample consisted of 30 Grade 3 students from Ban Lubodato
School in Narathiwat Province, Thailand, selected through purposive sampling. The research
instruments included the developed mobile application, a Thai language achievement test,
and a user satisfaction questionnaire. The instruments were validated by three experts for
content validity, yielding an Index of Item-Objective Congruence (I0C) of 0.86, indicating
acceptable validity. Data were analyzed using descriptive statistics, a dependent samples t-
test, and instructional media efficiency evaluation according to the E1/E2 standard criterion.
The findings revealed that the developed mobile application achieved an efficiency level of
E1/E2 = 0.82/0.89, which exceeded the standard criterion of 80/80. The post-test mean score
was significantly higher than the pre-test mean score at the significance level of p < .001,
indicating a significant improvement in students’ Thai language skills after using the
application. In addition, the overall user satisfaction with the application was high (mean =
4.30) These findings suggest that integrating the microlearning approach into a mobile learning

application can effectively enhance Thai language learning among primary school students.
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The results also highlight the potential of microlearning-based mobile applications as an
innovative learning tool, particularly in multilingual contexts where students have diverse

linguistic backgrounds.
Keywords: Mobile Application, Learning Technology, Microlearning, Thai Language Skills
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Y518571@ MASeun 2 Un1sAnen 2568 tneuseunnsidinungmsiissuseaulssaudnudan 3

Y

a d’lj d‘ Ql' £ %4 QI 1 [} aa o W 1 LY} 1 ' a v A
TuSunituinnwialdnreuangdusiuiuawingludinusedriu ndusegnnldlunsideae

=

Unissutulssanfnuln 3 lsassudiuglugalds 9113w 30 AU LunlagnN1siaenkuUiaIgas

'
I aa v

dosnidunguifidnunzasandosiuingUszasduesnsids inusidaden Tdun 1uiniFeu
Tulszoufinundil 3 aunsoldaugunsniidouiinnelinsguavesaguiedunasedld uagldsy
ArwBusenngunases doyaiuguresnguiiegnaszneudie ey 14 AU tenda 16 Ay
918108y 8-9 U uavdnilvglinwuagiusmiuawilneludinlsdriu
2. 1n304ilal#lunn5338 (Research Instruments) Usznaudiae
2.1 TuuneuauwdiaduriianisiGouinrenlneauuudanlulasidsuile WudensSeus
fitmundulaglinseuniseanuuunisidous ADDIE Usenaudeiilomnisdeuinilveddndu
miegesrunduy wanrautuszduTmunresinisussAuUsaudnu luusueundinduil
wWannlagld React Native Faifuisuiisndmiuiauiueundiatuuvudmunanmesy (Cross-
Platform) iielanansaldaulduussuulfoanmsivannmanesitugusiayaiien uarligudeya
MySQL lunsdaifiuuazdanisteyanisiiens luuisusundinduiiiosnsedurinueniwlne uas
sos3unisldauvugUnsaiind suiUssinnaindalnuuazuiuige Meddundnveweundinduy
Usgnaume (1) szuvadasaundnuasidngszuu (2) ssuvuniSsunuululandsuils (3) szuviale

LESUNSSEUT (4) SEUULUUMNARBUNBUSHULALVEUIEU ko (5) SEUULARINARZLUULAETayarlY
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NFAIUILRUNALATUALTIUN1 I NTUR B ADDIE A9l

& o a ¢ .y A ¢ a o a 1Y) = Al

Yunauil 1 N153ATIEN (Analysis) TLAsIrivTunvesisouseaulssaudnwiln 3
AufeINslumsseuivinuenwilng suisdnyasieniwartedndaiuaitazydavauls

v = A o v v & = = o

voeyiseu Wethluldlutdeyaiiugiuluniseeniuudensiteusivansay

¥ =] . o = & a = Y

Yunauil 2 A58V (Design) PoNLUUIATIATINIUNGSEY LB LasAaNTsUNITHEUS
munwAnlulasidsuils lnedadoridumiiedosniinunsedu Fa9u Lazaenna It UNAUINTS
YosEY FieenkuuIUluunMsiiauataznisiansungluluuieuaUnaiady

Y a v ) a ) ‘:4' v

Yunaudl 3 N5V (Development) Wauiluuiswoundiaduniuuuuioontuull
Imele React Native wag MySQL andutasedionds taun luuneueundndu wuudssiiuanuianela
wazwuunaaeudanadugns WM erv1y 3 viunsivgeualnuasudaidenn (Content
Validity) neldavfininuaenad 09seninaderiaiunuingUssasa (Index of ltem-Objective
Congruence: 10C) MglnauginIstiaziu +1, 0 wag -1 waznmualnusigaNsunaAl 1I0C Alus 0.50
f-g U dl' A av A 1 | U 1 d‘ A A a z:’lj ]
Yuld Han1snTIRaeUNUINATEeleITedla1 I0C Wi 0.86 uansinaATeainunsudalenieg

Tusgavivausulanazanuisailuldlunisidulea

DYALYAULLNAT DY

YayadNGn dayaiflawumsiGauy

——yaunisay

YyYVvyy

MsWRISTULLUNALATUAD
Fauduvineensiaaming
Mo luladluiasiasuliod vy
Fulsvaudnmiv 3

A A [ A
wINa aumsau’asamﬁngl

v - - . - g &
UG ULV UYLVIANDULSHULFSIA

User Admin

wANLA UYL INANAIS UMW dayadNLn

A9 2 AunglaeznT (Context Diagram)

A9 2 wansreuinglaszunsu (Context Diagram) a5unemuduiusseninayly
AUTEUUNENYDILDUNGLATY WU NI T8UU NMSIEBNUMS U NISVIULUUNAADU LAZNS

hARINAASLUY
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YALYUVAFAY
aniSau i LUUVAI2UADUSEY

Tuvin

unay

- suidiu Tuvin I EEREATEN]

A9 3 E-R Diagram vosluunguaunaLatu

A9 3 UAR4 E-R Diagram FaeSunglassainsgrudayanasanuduiusvesdoyaniely
UV WU Toyald Teyauniseu Jeyaluunaaey uazdeyananviuy ielrdeudnlalasasne
ANSYINUVDITEUUNNAUNTUDE1ITALIU

Yunauil 4 n15U1lU1Y (Implementation) Wluurgueunaiadulunaassldiungy
) | v 3 = A Al a v o ° a ] ) a °
Msgetiniseutulseaudnu Ui 3 Tsaseudiugluganldy dunede Jwminusdna 9w 30 Au
ieAnwaumngalunsldnuuaznssyudiuLeunaady

JUABUN 5 NsUsEIUNA (Evaluation) Useiliuuszans nmuedluuiewaunaadundluniu
NTrUIUNITISeUS hasNadns NS ousves i ou taeldinael E1/E2 WeasUUszdniaw

A a

YasFeNTIeuilunmTIm

2.2 wuulszdiuanuiawelavasglddaluureuaundindu

4519 U UYL UAMUN AN Tas 8NS5 LT 91U5 e luUIg W UNALATY L 8un Y

AsIvdeuAMNNIAeLTEITIeY 3 inuiieviAl 10C wasudlunuaiuzdl wuudssidususeandu
4 ¢ lawn (1) AuANausatun1siiunIuaNReen1sueel Ly (Functional Requirement
Test) (2) AMUNLINN19191UVDIT2UU (Functional Test) (3) a1un15tw91u (Usability Test) wag

(@) PuUAMNUaDANYYBITEUU (Security Test)
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2.3 LUUNAFEUSANATNANINNINSSBuE U nYE T Ine
T Juuuuneaeuneuliou (Pretest) wazndaou (Posttest) e inn1siuasuudas
nadugmimensieuvesinGsu Tnsidevuuunaaeuaseunquitnuznsily 181y uazn1aideu
waziunImsaeuAunsnduienlaefideany wwuneaeuisiuiuiomn 70 9o uts
uniSeudiui 7 uniBeu unideway 10 Je deasuiunuuisie 3 duden lhazuuudear 1 Azuuy
Taeg3deldnzunusuad svosuvunaaouiii ofananouisunagundaiou voil wuunaaey
atuiRrtugnliiilunisinfeudsunasndsSeudaiioudisunsfeuamaduguivosiiou
agnaduszuy
2.4 wuuusziivdszanSnmussienisieul
Tnwst £1/62 Fadufifnusavsnmesdemaiousfinarsananuanindous

Yo iseuluanddae laun Yssdniamseninaieu (E1) uazUszdnSaimndaseu (E2) laan E1

a L4 1 a0

agvipufinnuaunsavesdelunsatuanunszuIunsseu seninamsldau vaeiten £2 uansds
HANSNSISEUIUaINLSEuSBusATUIIUMNAAINTTUTA MR nUuiAwSsuWisuiuinae
195g71u 80/80 Fudwnawidldiustaunsuarslunuidesumaluladnisdinm
< Y] awv & < & o X
3. mMsiiusausmdaya Tusuddeiluuseanidu 4 Yunau Al
< ¥ v o
3.1 MSNUTIVTIUTaYANELTEIY 0y
ANIUNSIAENITANUUISLDUNALATU UUUTLLAUANUNINDLY wazhUUNAEDU
Tonadugns kN WeIv I 3 AU FeUsENaUnIBH eI vIauA1w tng Auwmalulad
PN19NNTANY ALAIUNITODNBUULDUNALATU W aUTLIUAMUASITIL o kLR UaLduD Uy
nouthluneassldauasa
3 } 24 = } 73
3.2 M3AUTIVTNTaYARUNIWR RV g 1Y
Menasnsnaaasldluunsueundindud miunisseuinnineiuunis suIuAgy
Filowdsu wazhuunagaunowssu-nauseu iudayasindniSeudulszondny auag way
AUNATEY 91U 33 AU radenisaasdldluuigueundiadu Inglineunuulszidunnuianela
Tu 4 AU TawA AIUAINNAILITOIUNISYINGIE AIUNTNNNITVEIIUYITZUU ATUNISTEITINY WALAIUY
AMUUABANBUDITEUY
3.3 msLﬁ‘usfmsfau%’agaﬂizawﬁmw‘waeLLanaLﬂ%'ummnmeﬁ E1/E2
UsziuaINNNS MU UBIN NS gUTUUSEaUANYIUN 3 911U 30 AL WIUAINTTY
TuunSeu (E1) wazgkani1snadaunadsey (E2) wianiAnso8azuaduseans nmdanssuiuniswasy
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3.4 nsiusIuTntayanadugndnienisiseu
T uUNA@aUABUIT BULAZUA T U AT NV UL 0T ANAF NS V0TS B UT1UIY

30 A lngandunisinudeyanouieu (Pre-test) wazndsaniniSeueuiieweundinduiaiu

a

va o ildy
ARREILGIER

v

a A o a ¢ = ! o a & v
aﬂqua'Vi WIYU (Post-test) WUINNILATIEMUTIULNEUND NBUANLUUNISLAUYDUS

Y

e

(%
1Y

nOUsEaA TuRaUNNTITY wardnivewinSiIumM T kAKUNATeLaE e ITRImMTURE e TRLA

e

wagaLdunIsinudeya
a. medzidoya (Data Analysis) lumsideadsd §ideduiiunsinmeidoyalasld
AOALTINTTUUALADALTIDYIU fatl
4.1 Tgaffganssaun loun Agdsegiu (Median) wazAiideseninemialvg (Interquartile
Range: IQR) 1l pAiAs A maasluuisuaUndiaduniuaiureafid srgd 1w onn
N1580NKUY Waznalulad
4.2 NMFIATINUTLANTNINVDIUNLSBURIUNIN E1/E2
E1 (Efficiency of Process) AMUIMaINNaAZLUUAINTINTENINUToY (Serineldanu

weundiady) lagldgns

ATLUURINTIUTIY
E1 = ( - — X 100)
AZLUURANTINTIIVIUA
E2 (Efficiency of Product) Auiniannaziuuadenaseu (Post-test) lngldgns
ATWUUNAAUTEU
= (—d X 100)
AZLULLAL

mnfuiansana1desay E1/E2 MlAWTouiisuduinmsiuszdnsaim 80/80

AN ILYBIANENTTUMTNRIUINTANW

4.3 MaTinsgsinadugni nanisidou 19ai@ ttest for Dependent Samples i
WRuilsuazuuunouFoulasdasouresnguiies ileinnruusniseswadugismamsiFeu
agnaiifedfyneadffisedu .05

4.4 nsnengiuseaniaimanuianelavedluuigueundinduaing 4 (Tnseu
Fulszoufinw ey wazdunases) 1adflanssnun 1éun Aieds (Mean) wazdrudsauy
WIM531U (Standard Deviation) Tun1s3iasigiseauauianelavesd ldseluuisusunaiady

Tu a oy

NAN338
mstauenan1sITensItnUteandu 3 diu muinguszaadn1side deil
1.1 wan1swaunluuiguaunanduadaasasinezn1wilng aiuuwifalulasidsuis

PUI TUUNELBUNBLATUNTAUNTUUTENBUAIYTEUUNGNINUIY 5 S2UU
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NANI5BBNLUUNLIBNITNNNU

e O er— (s |

uwuvadavriawdu

AN
waznildnning

=
amatng

AA 4 niensvinuYesluuigueUNaLATY

1%
v

1.2 wan1sUsztiuyszansnmanunsnalavaduuiguaUndmtu Usznaumie 4 aunsil
AU 1 Msuszliuanuianelausednsainauanuauisalunsiaun A uneIn1sver Ly
(Functional Requirement Test) Nan15ATgvidayanuisnalafeliusgn1susadu auilem

Wand USINGHARINISIN 1

M15199 1 KaN15UTEEUAUANAINTO UM SYINNUAHANLABINTVBIRLY

s1en5iuszdiv Aade daueauu SZAUAINY
(Mean)  a1a3g1 (SD) wawala
1. pnuanasevesseuulunsadasaundn 4.42 0.66 170
2. ANNANSavRsEUUlUNSLEnIAla NS YU 4.30 0.78 170
3. ANANNITOVDITEUULUUNAGDU 4.36 0.80 170
4. ANUANNNTOVDITLUVIALOLESY 4.39 0.65 11N
5. AMUEINITVDITTUUUTELIU 4.18 0.85 170
NAY 4.33 0.73 1N

2111597 1 wudeadseuyndedaedsegluszduann vazAredssuminty 4.33
(SD = 0.75) uansliifuiluusueundiaduannsonouaussienudioinisiugiuresldldogs
wngay afiunsadasaundn nmadifsundeu mslduuunnaey uarnislideiaiunaFeus
TudamaiFeus nadandnasiiouinlasadumshauresssuutiwanguassalumadidaion
vl SeuanunsaingnszuiunisBeuslsodsieidlewarilazge daduleulviduesnisous

wuulilesiasudsiumnuazmntazAuaatiaduns gy
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A1UN 2 Uszuliuanuianalausg@nsS A na1untnfn1svinauweaszuy (Functional Test)

HANTIATIENTRYR UTINNAAINITIN 2

A15199 2 NAN1SUSELIUANUNTNNNITYINIUVBITLUU

sren1sNUTELEU ANRRY  dUU89 Y STAUAY

(Mean)  wmsgu (SD)  Wawala

1. ANUYNABIYRINTTUWARINATBYANTTATATALNEN 4.45 0.66 uN
2. ANUYNABIVBINTUAPINAIF LB UNIS Y 4.30 0.77 uN
3. ANYNADIVINITUARIHALUUNANARDU 4.30 0.63 1N
4. ANUYNABIVDINTHAAINAIALBLETY 4.36 0.75 Tl
5. ANUYNABIYBITTUUNMTUTELIY 4.45 0.75 41N

LRI 4.39 0.70 1N

9nA15199 2 wuan wansUszduanuianelaguniing nnsviiauvesszuulunnde
fiAnadueglusziuann Anadesauwindu 4.39 (SD = 0.70) uandwiiuinueundinduiiniugndes
Tunsuansradayauazanunsanauauawianisidfeuveslilaegaiussdniam lulifivesnsiSous
AnugndesvesszuLiidudfgysenuidesiuvesiSeulunsldanude mnszuuuanmaunisen

Y Y a U ¥ 4

LUUMAERU hasnanzkuulaegegnaes Faglvgiseusuteyadoundustiauiugn uazdiadonis
Wanauslaegaminzay
Aui 3 Ysziduaduianelausz@nsana1uai1udty ANuagnIn LarANNga Y

(Usability Test) #an153tasigdoua Usnguaninnsei 3

A15197 3 NANISUSELIUAIUAINNGE AUEEAIN LAZAINUMALNSEI

lﬂl a 1 ‘ﬂl 1 ‘ﬂl L
F18N1INUISLUU ALRAY  AIULUYNLUU AU

(Mean) 1195314 AIUNY

(SD) wala

1. anuwnganlunsliduazoun vesdiidnusuuren . 4.24 0.97 11N
2. mydegUkUTUIMBUNG AT e siamse el 4.30 0.73 1N
3. AVIUWIENZANTIN YA Lasvuamisnystaley 430 0.73 1N
4. pnudunasgrudendulunig senuuuninge 4.24 0.90 11N
5. Aagsan1sldausEuy 4.33 0.74 1N
LR 4.28 0.81 ly
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21nM15197 3 nudwanisUssidunndefidnadsegluszduinn Alnadesuvindu 4.28
(SD = 0.81) wandliiuinluuisueundinduimnumnzausonisidanu wWilade wazdenndesiu
anwagsidnuvesissussauUszanfnw nadinafideddnidanisteus nsganudeluns
THautsannszilisniuvesiFou il iSouaansasjsanuaulaludsanszdfyvesuniou

lunniimsdamsiuvtammamedia Feaennaeiuiwifnlulasdsuilanenisligiseudiia

& 1 < = a a
LUDMDY19TINLIILATUUTEEANTNIN

v a a = a a 1% Y] v .
ATUN 4 UﬁgLllu@'ﬂ']llwﬂW@I"UUigﬁWﬁﬂq‘Wﬂ']‘Uﬂ'lqllﬂa@@ﬂEJGU@\Tﬁg'U‘ULLag‘SUE]Ha (Securlty

Test) HamMslaszvideda UsNgraninis1an 4

M19199 4 wan1sUsziliuiumuUaenfvesszuuLazteya

s18n1SNUTIAU ARAY  d2uLleauY STAUAIIY

(Mean)  u1msg1u (SD)  Wawala

1. Msmuaiar [uagsvan1ulun1s asiaaauy

o 4.42 0.66 T

wWnldaussuy

2. mimuaslildnumuansgldauls sgngndes 4.36 0.74 1N
LR 4.39 0.70 1N

19159991 4 nudmamsUssdiuisansdedianaivegluseduan Tnedanadssity
4.39 wararidoauunasguiidy 0.70 uandiduiluusweundieduissuunmsivuadnsuay
mseuaumsildnuivsnzauuazannsasesiumslidauldogisasnds ulifumnuuaensoay
liAgtestunadugrinmeniaieulaenss widutiadvaduayuiid dydoanuderiulunsldau
weunandu InglamglunsdigltifuinGoussfuussandnu Fsdndudesdiszuumununisldam

Qi
VAN b

2. namsuszfiuUsEansnwvasluunsuaundinduilesnsziuiinuzntwlng
Antun1sUssun N U dnsan E1/E2 Imai%memaaui’mNaﬁmqw§MWQﬂ1§L%sm
eulazudinsdaninieus Wetwanzuuuilfiniiessinaussandamszninadeu (E1)
UszanSnwmdaiSeu (F2) wasduiluszansnmuesdonisBeus (KW-CAN) nan1suszifiulseansam

29 UUNE LD UNAATULENIAINISIN 5
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d' a d‘d a a a U ﬁl (Y U
A15199 5 wan1suseliundiussannmvesluuisneundiatuiisensyauinwenwlneg

U AZHUUNINTIY RUUNARDUNAILIIUY Usgansaw
GEGH ATMUL  ANLaAY ATMUL  ANLaAY E1/E2 KW - CAl
AIDEN i & LAY &
30 20 16.43 0.82 20 17.73 0.89  0.82/0.89 85.50

NATNG 5 WU NFUATEE19TIUIN 30 AU HAzLUUAINTIUTINI1UTBUlRRY 16.43
AZLUY MNATWUULAY 20 Azul AntduUszansnmserinaseu (1) windu 0.82 vsesasay 82.00

= v = N < a a a
LaZUAZLUULUUNAADUNEIIEULRAY 17.73 AZLUL ANAZLUULAN 20 AzLUY AALUUUSZENT AN

v A

wdusou (E2) Wiy 0.89 wsedesay 89.00 WioRa1saunan E1/E2 Wiy 82.00/89.00 wazasasil

¥

Usgdngnmuesdonissous (KW-CA) windu 85.50 wandbiiiuintuuisusundinduiiiaungull
Uszansamdulumannasinnnsgiu 80/80 nasinaniasviauingiseuau1sninnanssuseninaiey

v A v Y s v a " o A -dy = v v I3 av v o a
Ialuszaun LLaz&lﬂmaawswauwuaqlmwwqwu %Qﬁ@@ﬂﬁ@ﬂﬂ‘U’J@QUigaﬂﬂﬂ'ﬁ?"\]EJSUE’JVI 2 NN

UseilluusganSnmuaaluu1gwaUnamtUnuLNe E1/E2

3. nansTeuLiguRadugNENIINTTEUYesiTausEnINTEuLAZNaINITIANTIT U
Tnelauneuaundiaduinasnszauvinsenwlng

N19USHUE URATUgNTNIINITLS BUVBIE LT 8 UN BULAEUAIN1TTANITS BRI ANTUNTS

1 a

AnTendeyanisalif t-test LUUNAUAIBENFUNUS (Dependent Samples) {BANEIAIIUUANA

Y
3

YOIAFU VTN IWNITIU NANITIATISHLAAIRINITING 6

A13197 6 WANTSLUTBULBURAFUNTNINITT 8 U IS BURDULAE A IN1TTANISITeus taely

THUNLUNAATUINDENTZA U NBE A1 Ne

GGHITPRERE n Anade SD t Sig.
AUy 30 16.43 2.01
o 4.13 p < .001
AT YU 30 17.73 1.66

INAITIN 6 NUIT ATLUULRAYNDULSIUVDIUNTIUYINAU 16.43 AzLUU (SD = 2.01) wag
AZLUULRAYNAWIIUMNNAY 17.73 ALbUY (SD = 1.66) LiaUSeUNEUALLUUNIADIYIT NUINASHUY

v a ! ! a ' A v o w aad [y a L J o v o
‘Via\‘iLiEJ‘Lléjflﬂ’J’]ﬂ8LL‘Ll‘LlﬂE)‘L!LiEJ‘L!’e]EJ'N&JHEJE"I'W]@‘V]N&E‘IGWI?S@U p <.001 NANITIATIERINA1ITLALIAU

a

11 Msldluusueundimdunesnwuununnfnlulasidsuisddudisduasunadugnsnianisseu

v (3 Y

Auinven I ingveiiou Fedennnesiuinguizasinisideden 3 NyuuTeuiiisunadugns

q

o '
v v =)

MaNsiseunoukasndInsidluuisweUndty fadunisesnwuudensiseusnillaseaiataiau
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Ty wazdadenndumbegesuuululasdsuils ddugelidSewddalonldazain

anANdudauYRIUNSEY wazBadansseuIMNTIIzTamuLatlneg1aiUsEENSA N

aNUT8NANTINY

msamnluusueUndinduiiesnseduinuzmwilnelaglduuidnlulandsu dsdmiy
TiFsusedusvoufinui 3 anunsoeduseldsed

1. ansUsziiiudsgdniamveduuigieundiatuniuinmel E1/E2 wudl weundiaty
i TusiaseanBnin 0.82/0.89 wareduiivseavinin (KW-CAl) wiriu 8550 Fadulua
NUTNASEIU 80/80 awttuindemaiiouiTauamitdudunssuiumaieuluasnadnindadon
wasanan avayunuiAnlulasidsuduazmguiaszmadyan (Sweller, 2011) 1iosainnns
wadlonuduniiedestisanaududou duasumaFeuifiazdin wazidosonisnunaug 114
ANV HU AOAARBINULYRITTINT guauie (2561) Lavlauds ATIne uavauy (2566)
finuindensiSouisunaet E1/E2 annsaduaiunadnsnisisouild egslsAniu wadang
msinnumelifedninveaniside esnngudegiananlsaiouisuazegluunams
Jeonaddliannsasredamaluguiumdulaluieniis

2. wansUszifiuaufanelavesflinuireglusedvinndanniiga azviouinluuie
weUndiaduannsonauaussionufeImsveldlaiesdunshauesssuy mnuagaaniung
9w wazanumnzanreInseenkuy JedenadastunnAnnisidouiiiugunsalindeuiiuas au
193 Crompton ua Burke (2018) i AnudielunislinuiinadoUszaunisaininfouivesdFou

Y Y a 14

TUBIATIZY NaAINaI01ANINATEBNLUUNTNTBLAYEIRUUNIS suT v 18 liR IS U D ilon)

Y

Iggnesusu egalsinn nsfimnunannuiianelamsidnenusednsgds Weswndeyauiain
WuugeunNUsEiunuLes Jeenalasuininaaineniivesdneu 1y Anunselagidy vseausdn
Faunsemaluladivil TaumsipeuiinainGey a3 uasunAses Feo1aliyuuesienisldnuunnsiaiu

3. HanSUTBUUNAEUNENIINISITEUNUIN ATLUURAENEUTIUgINIINDUS UL 19

'
aa

Yed1AYnI9anfnszau p < .001 wandlfiuinTuuneeUndinduil taud uaunsadaasusiney
M lngvesiioulaegralussdniam nadinanaenndesiuluifin Mobile Learning (Traxler,
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Abstract

This conceptual academic article aims to synthesize a body of knowledge regarding
the factors influencing the development of innovative capability among entrepreneurs in
Thailand’s three southern border provinces: Narathiwat, Pattani, and Yala. These provinces are
characterized by complex socio-cultural dynamics and face multifaceted economic and
political challenges. The study employs a systematic literature review and conceptual
synthesis of relevant research with a view to integrate existing knowledge into a conceptual
framework that aligns with the specific contextual conditions of the area. The synthesis
indicates that key factors contributing to the development of entrepreneurial innovative
capability include effective resource management, self-directed learning and development,
and government support. At the same time, the socio-cultural context functions as a
contextual determinant that may either enhance or constrain such capability. Entrepreneurs
who are able to adapt strategically and develop a deep understanding of the local context
are more likely to generate innovations that respond effectively to market needs and
contribute to long-term business sustainability.

Accordingly, this article proposes a conceptual framework that can serve as a
foundation for future empirical research, as well as provide policy and strategic guidance to
promote sustainable growth of entrepreneurs in the three southernmost border provinces of

Thailand.

Keywords: Innovative Capability, Entrepreneurship, Culture, Society, Three Southern Border

Provinces of Thailand
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Abstract

This academic article aims to study the level of digital technology’s readiness for the
competitive advantage of modern automotive establishments amidst the transition to the
digital era and electric vehicles (EVs). The study synthesizes related concepts and theories,
including the Resource-Based View (RBV), competitive advantage theory, and the concept of
digital technology readiness, to establish an analytical framework. The findings reveal that
digital technology readiness, which encompasses the readiness of digital technology
infrastructure, the readiness of digital technology used in vehicle services and maintenance,
the readiness of personnel's digital skills and knowledge, and the readiness of executive
support and digital decision-making, is an exceptionally crucial strategic resource. Possessing
these resources leads to the creation of a sustainable competitive advantage for the
organization by enhancing operational efficiency and service quality, creating differentiation

from competitors, and enabling a rapid response to the fast-changing demands of the market.

Keywords: Digital Technology Readiness, Competitive Advantage, Modern Automotive
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