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Abstract

This research aims to examine how digital content marketing patterns affect structural
steel purchase decisions. It also aims to compare the decision-making process for purchasing
structural steel products based on various demographic criteria. A questionnaire is the primary
data collection instrument in this quantitative research study, concentrating on individuals
who had previously purchased structural steel in the province of Songkhla. A total of 400
samples were examined via a statistical tool such as frequency, percentage, standard
deviation, multiple regression analysis, t-test, and analysis of variance (ANOVA).

The results found that digital content marketing influenced the decision to purchase
the steel-made products 26.4 percent at a .05 significance level. It was found that content
marketing with messages or articles had the greatest influence on the structural steel purchase
decision, followed by video content marketing and image or infographic content marketing. In
order to compare results of the purchase decision of steel products based on individual
characteristics. When purchasing steel items, those with bachelor's degrees and above were
found to perform differently with lesser levels of education. When selecting which steel
products to purchase, state-owned firm employees and government representatives are not
the same as private sector customers. Furthermore, it was discovered that, at a.05 significance
level, customers who earn more than 30,000 baht per month have made different decisions
about purchasing structural steel than do customers who earn less than 30,000 baht per
month. The distributor of structural steel products in Songkhla province was urged by the
researcher to prioritize digital content marketing in the form of messages or articles over digital

content marketing in the form of videos, image and infographics, in that order.

Keywords: Digital content marketing, Purchasing decision, Structural steel
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$9U9U 40 FeEg1 sevnTuT A duUszansuoarin (Alpha coefficient) 1#A1A1131 3 0371
vosuvuaunlngsvinfy 0.845 daflennadedudud 0.70-1.00 uanriuvuasunudisyiy
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M3AusIUTITaYa

Va v &

HITeiiuTIuTIndeyalaglduuuaeunuesulall (Google form) lagihuuuasunuiiaielu

I a

dadeAlinugTnedemanunssaludmindmwan iumsdemseeulal Wensiaaoudeyaauysal

Y U

o

v 1 = o a o Y o P a ¢
Meg19ATUTIUIN 400 Yn FevinsUasuuuuasuniu udnhveyansiunudldldinsgideyanis
adfanlusunsudnsagy

ananltlun1sitaseidoya

afaflflumsinneideya uazdeadsil

duil 1 deyasuuszansmans 19aiidmssaun (Descriptive statistics) Inefuanm
A (Frequency) A3ouag (Percentage)

d1udl 2 doganisnarndaidonuuuddva THadfdmssnun Tasldanade () uazduy
Lﬁmwummg’lu (S.D.)

duil 3 deyansindulatowmdngunssn Madfauads () weandosuunsgiu (S.0)

druil 4 mavnapUaLLAgIY

4.1 manaadaiomuuuiivadsaienisinaulateimdngunssa ldmsieseianaes
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Unstandardized Standardized
msmmm%al,ﬁaml,wu Coefficients Coefficients
ORIE) b Std. Beta t Sig.
Error

(mﬂdﬁ) 2.053 221 9.297 .000*
UYOAIL/UNAIY 274 054 322 5057  .000%
sUnm/Bulingdin 117 052 130 2269 .024*
Ao 139 .053 .159 2.609 .010*

*UgdPuneanaseau .05
r=.514 Rsquare = .264 Adjusted R square = .257 SEE = .27402 F = 36.829

*lydAeysananszau 0.05
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Ll
%418 4.26 308 211 833
AN 4.27 349
A071UNTN
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5814
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20,001-30,000 U a.27 292
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Abstract

Analyzing public and private management offers a sophisticated knowledge of the
diverse approaches to organizational governance. While sharing commonalities, these realms
diverge in their objectives and structures. Exploring these dimensions is essential for cultivating
effective leaders and fostering collaboration of cross-sector, by promoting a holistic
comprehension of organizational dynamics. The objective of this study is to analyze public
and private sector management through a comparative analysis, challenges, and interplay in
contemporary organizational management. This study was conducted by studying and
analyzing relevant academic documents and conducting content analysis thus the results
were presented in a descriptive manner. The finding found that there are similarities and
contrasts between public and private management. Private sector management typically
emphasis on efficiency and profitability, whereas public sector management frequently
focuses on serving the public interest and ensuring accountability. Bureaucratic restrictions on
the public sector and pressure from competitiveness in the private sector can present
management challenges into both sectors. Collaboration between public and private
management is becoming ever more important in order to address these problems and
leverage their benefits. In addition, operations are transforming due to modern organizational
management trends, remote worker work habits, and the emphasis on sustainability. Future
research should study how public and private management dynamics are changing to assist

organizations in creating effective coping strategies in a dynamic business environment.

Keywords: Public and Private Management, Comparison, Challenges, Collaboration
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Uisnurennhsnuneisuaresdnsilduteumneliliuinsassusuagdiuuleuieiile
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1.1 AAIUINIsuazITmuIn1sn19UseIRAans (Historical development and
evolution)
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(Mintzberg, 1989) miv‘hmmL%’ﬂﬁ]3’1ﬂgflumwwi’amam%mmﬁ“aLﬁuéaﬁw AeylunisuAdeynn
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1.2.1. ¥8NNITUINITIANITAITITAL NANNITUINITIANITAISITUEATOUARY
ganwmsiuguiiduuuimislunsdmsesnisduiunuresesdniniady vdnmamaitmes
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MEUAUDINBAINNABINISVDINALL DY (Denhardt & Denhardt, 2015) A1SIANISAIG15 Y
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ans13ay (Pollitt, 2003) ndnnsvesanuiuinreulunsdanisassustiugdaiusnsdves
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(Barney, 1991)
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2.1. Ausieialy (Common challenges)

o % 1% U 1

2.1.1. 493AAUNTNYINT ToIAAAIUNTNEINTABITLARAIILYIIMIENLNTAY
AMTUNENEUTINTNIATTLALLENTY TIAIHANTENUABAILANTALUNITUTTNINQUILANAYDIBIANT
Tun1sdansansisae ninensnensRunIiadnaswalmandamnilunsliusnisaisnsuzeeial

U ANSNINWALRDUALDIAINUABINTSVBIUS T UNMaINane (O'Toole & Meier, 2011) ANSUSUNS

1 J [

Jan1snaenvuiuiudoundgiudadiinaiunineins Fedmanan1s9nassiuyudniy

o v v [ o

% a v v o 14 [ 1% a
UINATIU NI19I98 LAaLNITWAIUT (Grant, 2016) ATUINMNUYBINNAATUNITNEINTINUUADIUNT

dnduladanagnduaznsidunisnuiumensinmminensiiuszavsamiielualaininig
Tslowiasaauazmasiiunuiididuluiaosniadiy
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aadnsuazn1susTgviang TunsdnnisansnsasUszinusng o 1wy NINTIvBIsTUUTIINIT N3
uMINUEIN1INaTes Laznisviamuagedalunisfndule ansnsadavinsmsuinsdanisidl

[y
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2.2, anumedtldmiioulas (Unique challenges)

2.2.1 AMUNMBAIUNITIANITAITITUL NIFIANITAITITULLNTYAUAIILYIINY
fawiiAnansssumAvemthfiuazAuURAYEUYBIITUID NYINMUIITIANNYBITEUUTITNTHAS
mufudourestunouansatavninsneUaewarn1TUTURve0Snsas1 S (Hood, 1991)
uenanil dnwarmenisidewentsinnisasisasyiliiananuimeiiedesfuauiunan
gauleune drduanuddniasunuamdentunisiudsuudaddunisuims wazausidulunns
a%ﬁqamaszmwwaﬂiﬂwﬁ%qQ’ﬁﬁauiﬁﬁaulﬁaﬁwmm/im&J (Moynihan, 2008) N135U589A214
TUsdlanagmausuRnveulunisdndule wiiiazdanuddy winauisaneliinauiiniele
LﬂaamﬂﬂgszlﬁauLLazﬂaiﬂmiU%mi%’ﬂﬂ'131'71'68%68’@14 (Romzek & Dubnick, 1987) AavImemanil
#oansliginnisvesigiesdiafsmnuaunaiiaziBongouszninguimeUsznsvlneuas
Uszansnmlunisuing

2.2.2 AURIMIBAIUNITUIHITIANITAIALDNTY TUN1IRTIAUTIN HeuTuis
lnvudiosiediiuanurhmeiiduiendnvailanzvesingussasdiduindeumenaiilsvesssio
Uszifumg 9 1u nsudetulunann anudntimanaluladed95iasl wazANAINIS
wWinnssuadeseiiios tiausm i meegsreiilosdmiussAnsientu (Porter, 1980) HUTVNS
onvudiniByiuaududeulun1ssneyan1veEtieiu N13NBUALDIAIINABINITVDINAIN LAy
miﬂ%’uéfﬂﬁﬁfﬁuwnméfaﬂmamawﬁu‘ﬂmﬁLﬂ?iaulwaﬂlﬂ (Barney, 1991) anuymelunisdnnis
AMAnTudweglugussiurenIsunsinn1sianis 938550 uaznsianisauduiusvesyd
dlddnnds Fnmaunaszritausagdalunsumanaiilsuazanufuinvousedanunateiiu
Fofia5anfid 1Ay (Freeman, 1984) mﬁmmiﬁ’ummﬁwmaLwéﬂﬁﬁaqmﬂﬁ@’%’mmiﬁauﬁaﬁm

LT AN INKINABNNNGSNITL Rk UaInaaanauazinaa il

AuTinealu (Common challenges)

o 1 TaTARMUNTNEINT

. 2 Ysziuanuduiluaznisuimsdnns
« 3 Jadunieuen (Wu Bviswansn1sded A3

wWasuwlamaasugia)

Anuvinmeflimilieulas (Unique challenges)
o 1 ANYMIEAIUASIANTTANSITONY

o 2 ANUYTNYAMUAITUSINTINNITANALDNTU
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2.3. NANTINUABNANITALTHUITUYDI99ANS (Implications for organizational
performance)

AUVINILRNIETRI8UTNISNINIATTLALLONTYUADUNTYINANTENUBENE
WodAnsioUssdnsnnvedesdns lun1asy anuyInie 1y gUassAueIssuusIgnNIshaz Ay
HUNIUN1INSlsausadenansenuneUseansninuas Usy@nsnaeenisiiusnig (Rainey, 2003)

o I a (% ~ 1 = v Aa 4 o I 1 [ v
AU dulunisusmsdnnsnusalavazinusuiinvey wiazdndumenissnwininulinngdaves
#1515 WAUNIASIDIAYINIANSEUIUNSARaUlatadle Tunenauiu Tun1AenYY AININIEN
Netaatunsutiulunainiazuinnssuviliesansdesusudiazamulun1sidouas iwwieegng
1 dl dl U v = 1 U o = > v 1 dgl
solflaaiasnyiainulauSoun19nIsuuetu (Porter, 1985) N155UHAUANUNINIELUNENT
TranTENUroUseEnSAINmIaNITRY MUNtanInITnaIn warAUEaveulngsINTBIRIANS
nansenumaUsyansnmvesesansvenglulnaninainuinmeninduiu wazitu
grisnnusndudmsunagnsnmsusui Tunsdanmsansnsaes nsiiinuszansainesdnsifesdosiv
NSMANRATENINUSEAVTAMSTUUTIUMSWAZN SRR UAUBINUTEUBUUSEYSUlRY (Denhardt &
Denhardt, 2015) &1%5UN1599N1SANALENYY mméﬁL%%@g}ﬁ’ﬂﬂammmmiumiﬁwmqmi
Waguwlasweenann t9uselesdarnainun1intinianalulad wasdaidsuinusssuesnnsy
donAediuingUszasAtumsviiiilsuasausuiinveudedanu (Drucker, 1954; Barney, 1991) N3
o ¥ [ [y} v | dyda | o @ 12 Ao a a a
hanudlanagdianisiuanuyimewaiibdudiudAglunisussgesinsndiduuasivseansnim
gelunsaeanindu
3. AMINNUTWAUTENTNNITIANITNIASTUALLONYY
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3.1. Tomaluns9inerusauiu (Collaboration opportunities)

3.1.1. AU IENIN9N1ATgUasanvU (Public-Private Partnership) A3
Fudloszninniniguazienyu (PPP) naneiduleniaaiiusiuiiodinagns lnetausnseunis
‘v‘mmﬁﬁimaa%ﬁqﬁm%’umi‘%l,'%'m%amﬁ’uiwdwwmmmmﬂ%’guasaﬂﬁﬂiwﬂ%u (Hodge & Greve,
2007) Tuuwu PPP Viedesn1ad1uazsausuming ns amandeiviy uazgauausavesnuite
fufulassnmsiifuusslenidoarsisae lueanusuilotunsvareslasianizetebsluntsiam
Tassadneiiugu maguagua wazuimsdany Ganasglasuussloninnussansnmuasuianssy

YDINIALDNTY MUVUENAALDNTUAIUITLYIDINTNEINTANTITULBALENNLINABUVDILATINGT
Y

[

1uAs (Friman, 2017) nMsiaudilanainuazanuvinmenieglunssandssznvududad Ay
lunmsdandendnanmlunisudludymdseundudoutasiiuuszansninnisliuinisaisisue
3.1.2. anusmladiuniadlau ArusiuiadiuaindiuaseunqusviuuaIy
] N - ! ] a4 i o PN & A 1%
FuilaNnT9vu FeweelulnaniinnusiulossniunIATRaENTULUUALAY LWINTneITes
) ] a4 ] o s Y ° ] a Ao ya Y
fuausINdosEnInnIasy 1envy wavesAnsiltiuatemiiils lagduasuwuini1anilgidiule
dhruderateiglunsundaym (Bryson et al,, 2014) AnusinietiunipdiunseninAIYNL LAY
= A [ a o & o U Ao v ! =
AU IvaInatedudsdududmsunisuilelymidudeou 1w n1sidsuwdasanin
a ' =] =5 L4 2 a & [ L4
QHINIA AIULINAU UAZNMIAKAFUNIN ANUTITBwEHlTUsEleviangaudeiduiendnunives
wiaznadu tnsdaatunisuisdudeya nisindulatiniy uaskansenulagsiu (Ansell & Gash,
2008) NMTIATIEHANUTUTRUTRIAINS et unpdut i dudsdrAydmsunisiaadiladin
BIANTIINAIAFILAN 9 @nsauszaruanunegieuwaziauslunsunlymwuussnsiudmsu
ANuTIIMesdanulaaenls
Aatiunsialalaniadlun1svinausuiu 1wy AusulessnINnIAsTLALLENYY
wavAusiiotunirdiu Wudsdiludmiunmsdaniondnenmnisviausindusswinegusms
AAsguazIONTY UMM ITnusiuradiiauetemislunissuganiwesisdosnindiu
A o [y 4 Ao v [ Y a ] a o A & [y
iedansiuanummendudeu Uudsamshiuinis wazdaasulegtumduuinnssy
3.2. wuslunummeujjinnangn (Shared best practices)
a oy ° o o @ & ; 0
3.2.1 ASIEUINNLUUTIARNIUsSTAUANENSINSERINIAFIY NTEITIMULIN
angasuiufeIfesiunssuiunsseuidaiuuaziuanuuuitasanussauanudiia
MNIASTHazlanTU N153AN1501ATgazlasulselerdainnsAnekuIntsl jURvesnaensud
Uszauanudnsaludusng o wu Usz@nsnim n1su3nisgndn wazwinnssu (Osbome & Gaebler,
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1992) luviusufigdiu N153nn1sa1AENYUAINITTUTYAEENINLWININU URveInATE Nl
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(Denhardt & Denhardt, 2015) femsiaszsiuazuulinagnsnuszauanuduiaainiunaz fu
94ANTAN 9 Teaunsaifiuuszavsaimnisduiuay UFuusnanwnsuinig uagduaiuniiy
dlafiaseunquunndudeafunatnnsuimsdans

3.2.2. nstnuanisiiduuianssuainfunaziu uwadalunisthuuimeiidy
uinnssusldanduuaziuty lefostunisuaniudsumiudauarisnisuuulaunfinsswinans
IAN15N1ASTUALLONTY BIANTAISITULAINNTALTAIUAGDIAT ANEITaluN1TUTUFIveY
aaten wagkiulufinuiinimaneluladiileuuusinsliuinisuasussavsnavesesins
(Christensen & Raynor, 2003) Tunandufiu esAnsienyuaglasuuseleviainnisiiuuinisujin
v93n1A3galy 1w TassmsiEusumuiuiaveudediavesosdnsuasluinagsnaidsdy iile
Fansiudeinansdeadluraniauaziiudnenmlussezen (Porter & Kramer, 2006) Nsasewiin
fefnenmasauinnssuriunisiSeuituntadiududssndudmivmsduaiefausssuveanis
Uuusessraiilasuazmsuiuslunisinnisfainiadguasionsu

Fadumsrharudlanatmvesuumsufoaiafaasutuiedosiunsasein
fepnudwosudazaadunaznissensunseumnuAslumsiusuiuiofuussdvsamlas s
UYBIBIANT

3.3. A19LETUET195TIU1AUIAKIUNTTYIUINTT (Enhancing governance through

integration)

3.3.1 Msnaulunan1sdan1suuulauia wunfinvensesuasesTsunivianiy
msysanmafgtesiumstaulananisdansuuusausauddiqaudaentaniaiguasensy
Tualauiainjmnetiioaiansdaunseifisane1Uszansam uinnss wagarmaunsolunsg
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6 a
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TAUTNMIMUNTAUAAUAIN ULagMTARIULATYEAT (Ansell & Gash, 2008) fgni1sdaaTiN1sinay
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Uszanswalulanillanwusieanududou analiviueu wazaudndulunsifugiihisia
FuilaveuunazUTum
4.1. wansznuvaslanfdnidenisdanisniaiguasionvy
nansenuveslanAfnidenisdanisnindguazienvuiinansenuetiesdnds laed
Snsnaselasaaiiansdns nagns uaznszurunisdndule Tuvaziiesdnsdng 4 dudusuly
anmundeusdulanfieulosdstunniu mhsnuuimsiamsassausuazusmenufign
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MsieFeiuar UL TusenInelsemanie o Flrnisdanisasisaugsndusesidiusinluainy
LRI IUNTULAY TOANAININITAT LazlATIAF1INITUIMITIANITIEnINUsziva Tunialenau
USENANe 9 AMdwengnsaniuaulumlan laedounTyiunsaun1TusnISIANITLaEUSUNTNG

Tausssuivainuats Msvianudilanansznuresdlanidindnenisinnisniassuazionvuiiodu

a o w )

dedAydmsunisiauinagnsseaulan NsUSMITANLLES wagn1sduas uAUTINTRTENIN
Uszene (Barney, 2001)

4.2. AUNMUINIINALUlaE LA INSNaVRININLV

a a 1

aufnavimanelulafisvinasenisudsuulasisluiunisdansnasguas
Lonvu MIUFUlaNNTEUINNNTVBI0IANT N15F0ENT LagnsdenauuInig mIysannsmalulad
agaunIviany 1wy Jaya1usedvg nsinsienideyavunnivg warduwmesidnvesasinds Iiuddey
somssnaulauazUszansnmlunisdanisaisisae (Moon, 2002) Tunaeny waluladduindeou

winngsu Auannsatunswastulunatn wazdszdnsninlunisaniueu (Brynjolfsson &

aa v A

McAfee, 2014) n1siUasunisidsuudamnsddviadodudeddyiionuegsoauasainudnioves

23Ans tngwiugnienrudndulunsuiudilidniumalulagifinludedimeiios mssuiuasaiun
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Abstract

The purpose of this research is to examine the fit of the measurement model of
factorial structure for spa health tourists’ loyalty. Data is collected from visitors of hotels,
resorts and spas, which include foreigners from Russia, Australia, Germany, and the United
Kingdom. Based on survey data gathered from 200 samples, the study was conducted. Foreign
tourists, or European visitors who have used indoor spa services in hotels and resorts in rural
districts, made up the sample group used in this study. For every kind of tourist, spa, hotel,
and resort location, a random sample is provided. only four-level hotels and resorts were
chosen. There are sixty-four places in all. A threshold of 50% of the total number of hotels
and resorts was used to select the number of hotels for data collection, resulting in 32
locations. Proportional stratified random sampling was employed in each province to choose
the hotels and resorts. There were nine hotels and resorts in the province of Krabi; two in the
province of Phang Nga; and twenty-one in the province of Phuket. The researcher randomly
drew the names of hotels and resorts in each province to meet the specified numbers. Every
hotel and resort provided six to seven samples, and data collection was divided equally
among all of the establishments. The data gathering only included foreign guests who had
completed their spa treatments.

The results of the confirmatory factor analysis of loyalty among spa health tourists in
the Andaman region provinces showed that the measurement model for loyalty variables of
spa health tourists in the Andaman region provinces, including tourist satisfaction, perceived
values, marketing experience, tourist incentives were consistent with empirical data. This
consistency is evidenced by the following goodness-of-fit indices: the chi-square goodness-of-

fit test, X?/df = 2.33, p< .001, RMSEA = 0.07; NNFI = 0.93; CFl = 0.90; and SRMR = 0.06.

Keywords: Confirmatory factor, Health tourism, Tourists’ Loyalty
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Abstract

This study aims to (1) analyze female leadership in urban communities within
Narathiwat municipality and (2) identify sustainable development strategies for enhancing
these roles. This qualitative research employs purposive sampling to select twelve female
leaders, including community chairs, representatives from the Female Leadership
Development Fund, and former candidates for the House of Representatives. Data were
collected with in-depth interviews and analyzed using the statement analysis technique.

The findings demonstrated that female leaders in this metropolitan community have
a role in balancing the management of the city with the duties of both male and female
families. In terms of the economy, female leaders foster community employment, stimulate
local economies through secondary occupations, and upgrade community products to OTOP
status. Socially and culturally, they are involved in youth care, problem-solving, and providing
initial assistance to young people. Politically and administratively, the state offers
opportunities for female leaders to engage in community development, hence augmenting
their positions within the community. The aspect of an environment, female leaders
participate in initiatives such as waste separation and house cleaning competitions.

In order to foster the sustainable development of women's leadership in urban
communities, the study recommends that women leaders be encouraged to participate
voluntarily, have access to education, and have a basic understanding of politics and
governance. This would dispel the myth that "women must be elephants' hind legs" and
enable them gain greater acceptance in society. Furthermore, the study recommends that

organizations that support women in leadership roles ought to include development planning
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into their responsibilities in order to enable women leaders to contribute to the creation of

sustainable communities.

Keywords: Female Leadership, Urban Area, Sustainability, Narathiwat Municipality
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Abstract

The objective of this study was to analyze the costs and returns of the seabass cage
culture among members of the Seabass Community Enterprise Group in Ban Ao Manao,
Narathiwat Province. There were eighteen participants in the study. The participants were
members of a community enterprise. Data were gathered through in-depth interviews and
observational techniques. The study found that the initial investment in seabass cage culture
averaged was 21,229.44 baht per person, or 5,703.43 baht per person. The average cost was
14,041.01 baht per cage, consisting of variable costs 13,059.52 baht per cage (93.01%) and
fixed costs 981.49 baht per cage (6.99%). A return of 17,564.63 baht per cage, a net profit of
3,523.62 baht per cage, which corresponds to a net profit margin of 20.06% and a return on
investment of 18.78%. The analysis revealed that the cost of raising seabass in cages
calculated by farmers using traditional methods was lower than the cost calculated according
to accounting principles. This resulted in farmers perceiving returns, such as net profit and net
profit margin, to be exponentially higher than the returns according to accounting principles.
However, the analysis of the return on investment indicated that seabass in cages culture is a
viable occupation with great potential that can generate significant income for farmers and
offers a worthwhile return on investment.
Keywords: Cost, Return on investment, Seabass Cage Culture
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Abstract

The transition into the digital era, or Thailand 4.0, is characterized by innovation and
technology-driven advancements. Organizations with efficient management systems that can
quickly access information, develop information systems, and integrate information
technology into their operations will enhance work efficiency, reduce processing time, and
improve user convenience, enabling tasks to be completed on time. Additionally, decision-
makers with access to comprehensive data can make quick, informed decisions, giving the
organization a competitive edge that leads to success and growth in the digital age. This article
reviews the literature to explore the knowledge that facilitates the use of information
technology for organizational excellence in the digital era. Likewise, the application of
information technology in operations, enhancing work efficiency, effective data management,
business information systems, system planning and development, decision support systems,
and the measurement of data security leads to success in utilizing information technology
across many sectors. The information systems supporting organizational management,
administration, and personnel operations comprise hardware, software, data, personnel, work
procedures, accelerates the data transfer, transitioning to an information society, and working
without regard to location or time limitations. Organizations should utilize technology to
develop information systems for cloud computing for data storage, recording, processing,
backup, and recovery, as well as real-time communication and collaboration technology and
online meetings. It is imperative to develop information technology in organizational
operations by selecting technology that suits the organization's characteristics and needs. This

is crucial for driving organizations toward excellence and growth in the digital era.

Keywords: Information Technology, Organizational Development, Excellence
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