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Editorial

Journal of the Graduate School of Management Studies Sripatum University Khon Kaen
Campus, the edition is Year 2, Issue 3 (September-December 2025), contains of one interesting
academic article that The Roles of Coaching and Mentoring in Teacher Development:
A Comparative Study Between Thailand and International Models Moreover, there are research
articles that invite you to study both humanities and social sciences in a variety of issues with
different research methodologies. Additionally, the presentation of information in the journal can
be further utilized and applied in many aspects. What mentioned earlier makes this journal very
interesting.

The Journal of Graduate School of Management Studies at Sripatum University, Khon Kaen
Campus, is founded upon the resolve of Sripatum University, characterized by 'Intellectual,
Professionalism, Cheerfulness, and Morality', along with the university's philosophy “Education
Develops Human Resources Who Enrich the Nation”. Therefore, the editorial board has a policy

to provide academic publication service to society. Moreover, we are trying to promote and
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support the exchange of knowledge together on a wide range of academic works. For those
who are interested in submitting articles or searching the published articles in our journal, please
find more information from our website: https://so18.tci-thaijo.org/index.php/JGSM_SPUKK

The editorial board are highly delighted to promote and support researchers, academics,
instructors, graduate students as well as general public who are interested to publish academic works.
Please become part of our knowledge and intellectual development, which is the foundation of
any human further social, economic and our country development by sending your articles to be
published in our Journal of Graduate School of Management Studies at Sripatum University,
Khon Kaen Campus.

Assoc.Prof.Dr.Sutum Thummatasananon
Editor
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SUMMARY

This article presents a perspective on modern teacher development, emphasizing a shift
from traditional one-way training to collaborative learning, performance-based evaluation, and
continuous professional competency development throughout a teacher’s career. Central to this
approach is the implementation of Coaching and Mentoring systems, which are recognized as
highly effective methods of instructional supervision. The article discusses foundational theories
related to Coaching and Mentoring, particularly those involving adult learning and experiential
learning. It also examines the current situation of Coaching and Mentoring in Thailand, where
these practices have been increasingly and consistently applied. Furthermore, the article
compares Thai and international supervision models to integrate international strengths with
Thailand’s existing advantages. It highlights both the challenges and opportunities in adopting
Coaching and Mentoring systems, and proposes future directions for teacher development-aimed
at enhancing teacher quality as a foundational element in elevating the overall quality of

education.

KEYWORDS: The Roles of Coaching and Mentoring, Teacher Development, Supervision Methods,
Thailand and International Models
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funisdanaifoud fuins Anwidmer §aviuniddme §TiaTuug (Coach) wazdlimusnw
(Mentor) Fsmsaunin@ndidfunusmiioviomvdeduiaziu Anonsiamunindnlaenisidine
NM3AN®I (Supervision) (331 l@WS8UR, 2556)
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SEUUM 1A Bauarn1sli AU e (Coaching and Mentoring) td w38 n1sdinanisasy
ﬁﬁﬂﬁzﬁwﬁqua wanidudnunilesnsimansinun ilenudfyfunisadeanuduiusidun
wazaalindassrinedimanazay Tnsliduusniflansanzasmuanudioanisneyaea wiousa
duasulinsldasoudnuarinsnzrinisasuresnuos uenand sudunisaenenniiug
wazUszaunsainng dinagagetsdeiiedlusrezenn dedmanonsimuindnagodisdsdy
nsfimadsszuuiiassuasnsliduinm uenanasqualiduusiageswlndauds ahlag
W15 foanuluniag wazd1audrganuduagioaidn (Mink et al, 1993; Knight, 2007;
W1 1Ferdy uazwidn vends, 2562) dagminanliiamneglunateussme 1wy Useimaanigeising
Y5y ‘UU‘WLaﬁﬂiuﬂﬂiﬂiLLuuiﬁﬂ’lLLuWU’lﬂ%‘LﬂEJ’Jﬂ‘Uﬂ’ﬁaEJ‘LJ‘I/IEJiJi g@nSan uazgmiluldegraunsvane
smdlulsaoulsenafnyuasdsoufing nefidnunrvesmsufuiusfioguuiiugiuresnisvay
Faiukaraulingda Pewwuinnuasns ygndanusuiaseusiuiuinduuinnssuwuilnl
fiannauduiooinvesnslunisianisiious Glansel qvsaud, 2562) uazUssmatiuwaudilssuy
n15lANUTnwY (Tutor Teacher W30 Mentor) Areglinisativayunisaeunnag uazdaaiumsdou
nsaeunvuATiaiteunlugnaFeudsuduluguruniadoud Auyfauussaunisioululsaiou
uaznsthilugundngasnmsieunisaeulasieufifiess lnedsifidsaide atuayuuaziinaou
iioung lnsuiuaouinugniesfiufdva sadafmugumuniniouiluesdsm waedaiviilunig
ERHGERN mé’ﬂé’uuazaﬁfuaquﬁaﬁugmmq 9 YIMANANTNITIEUNTTADU (5Tas1 ans1iud, 2563)
TudwvesUszmalneiivaremirsnuiviviilunsianasludaiadiinnuaugnssunmsnsan
Futiugiu Wy an1duianag AansduasyAaNIeNTSAne (Aaua) dninfwunguasyAaIng
miﬁﬂmszfuﬁyugm (ana.) @dneuniimul (TPDD) (@97 guTula wavmue, 2565; Office of the
Education Council, 2018)

NNsAnwIenaIskazuisenudn Ussmad fquninnadnsnianisdnunluszduga
wleuddgysunsiaunaontisisvedivdn ludneuzasiiaos asduuuy adsiulsadou
vioguruuisnaiioud Sedilmnemiouszuuiiidsaagnisliduinwilieglulssmalne fe
WU WAN USuussasimunusednsnmnisaounazaussaugveaen] nsguiuliiinnisiauinues
uagitdnegeraiios Sntsdadunsdaasulvagiindmuiesdinruannsalunisdaninioud
Hunstasasesdoudn wazlasudaiauanugawinlinsaninuesanuaunsalunues dndediung
flunumddglunisindula famelalunsufofnuresnuesneldusssnmefidanuduiouso
FTnfiAnanalinda warlvaumismdeseiu (ses1y Aseas, 2564; Dockett et al, 2024)

nsSsuiisuguuuumsinavasssndalneuazansuseina

AsdmAnisAne Ae Aanssuvienszurunisatuayuag i oliarusaiamuiauies
wazUsuUznsaouliRB sty dadunshaudutussringfmauasdiunmsima uaznissuiody
YoaNNIAdL TN A3 yransensAnwuazunases il wanesiudufio maRmunaaam
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ANSANEN ImaiwuﬁlﬁENLLazmﬁﬁﬁﬁU'%flmﬁaLﬁugULLuwﬁwaqmiﬁmeiﬁﬂm FIFUTONINTAUN
sULuuNsinAvesUsEmnAsng 9 Ia danndsenaud 1

Uszinalng

WiunsadIANMUANTUSTA

nJnTama'(Mwauﬂm*msmu‘lnnaAum
214 coqch uaz Mentor
uttauasidaau ety

psiUszaunsol fusms
ﬂ’\"@']'}ﬂ““\j']"&naﬂ

-Uszmﬁﬁuuauﬁ UszinAaIngu :E II S

Mentor azlinasatyauuias [ ?a,U'IJ'W LNEN ias finmstiusunsy "Professional ,

Muysthunasing #9 Mentor NSINAILSAE Learning Communities” (PLC) i3

T P COACHING AND R L Lyt

nnnin mNHTVIﬂﬂVIH?ﬂﬂN MENTORING wlasulas3amsanu coach g
aAamtazsinfamsnennsi Hszaunisall a~a'nu§nsgunau1u
Suiulunisimunauas dhumsanen Feanaiiiuasis

dumisgavsagiBeanyinluaiuniiu

% UssinAaadinsiag UszinAaunAuIan

fuuamefilfnnstinanuy FacaTusunsy Coaching-Mentoring

Coaching-Mentoring luaunile amsum‘ Teaanizszaulszanuazisa

o LWE}HTTHF]TEIUWUHW?EQUUNuu?hSﬂHﬂ?
'ummswﬁuu‘nm%wm Tnsianiz lsuuimnufﬂwuua nauwsmsaauwu

'luTnﬁmswmLuumswwumnm Uszandnm ggtawingiiiu coach

nsaaullas mslsmﬁ Taufiananssd Az Mentor sinaziilunsiisuszaunisal

w3aasHaaulilu Coach mnmau\ﬂmmqﬂumumsnnm
a1AsHUMIINENAE

MwUsEnaun 1 uann1siseufigusuiuunsivavesUsenalnenaginsUseme

amUsEneud 1 wanen1sUTeuisusviuunisimavesusemalneuaza1auseina
Tnegldszuufiiaosnasmslidusne (Coaching and Mentoring) 6?@L‘fJugiJLmumsﬁl,mﬁﬁmﬂ%ﬁmﬂ
n1saauluuIuNveIlsemnasig 9 6 Usene Laun Yssinaansgaiuinidnisuissuu Coaching-
Mentoring 1lalulusunsau Teacher Induction Programs Lﬁaﬂ’wmﬂﬂmj dulszmadanguinigld
wuafn “Professional Learning Communities” (PLC) il adaiaSunsiSeuiuagimunriuszuy Coach
FLiug 19 o291 Ussinauautn1dad s Tusunsu Coaching-Mentoring #1vsuaslngianis
sesuUszaudnwuazilseudseudne Ussinaeoansideduuwimisldnsiduiia ssuuy Coaching
Mentoring lewamniinuzn1saeuriuenansdutengiaoy wavUssimaiiuwaud i Mentor Aopatiuayy
waglviduugihaslvg s Mentor Aaifeungiifiuszaunsalinnniuazidrlavsunnsiaulunis
Wauaules wazUsemalney afunisasisnnuduiusiifsening Coach way Mentor Iag Coach
Huid oamnganizdnu d2u Mentor Ao TUszaunisalfiduguinismieenasdumineds
Faagulein mnanunsafsgauvesusazyssmaunuiuld Wy Tlusunsuanizdmiviaunaginl
wazlusunsutamzdmsuimuingluudazseiunisfnen asimusinvenisaoulaegidoavigy
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N5l sruuiiauleioulagAI AN UTEAUNTAININNTY LaZNTATIYUBUWIAIN SRS LT TN
Tngratudnugaudsasined idunisasennuduwus i@ seni 19548 oav1gianisd 1u

wagHilUszaunsalluseAuuIms Ssdigaiessuunsiaunasniussaviannuasdsgu NdAysead
mMaUszausghamhenuiiedesediadugusssy

ad 9 4 ) a & Yo =

nufiUasiungiuszuuiiagwasnisliaUsne

1. ngufimsseudvesdiseundugvg (Adult Learning Theory)

Malcolm Knowles i uiinn1s@nwiviewusnud ladnwiguuuuwagnannisnisisous

Y045 Mgy (andragogy) wazldeduredndIngfisuuuunisseudiddnuvazunnasainnisiieuiveasn
(pedagogy) Inedadud Ay vl Ingdnsiseusludnvaziuansrsaindenniuinainussgels
lun1si3eusaneiu ngudnisseusvesdSeundudlngves Knowles (1988) a3uredinisiseud

Y aa = o 1% [ ~ v ~ = o
%aﬂ;ﬁmgwaﬂmmazgﬂLLUU’;ﬁmiLiwg 6 Uo lonin 1) UANUADINITNILLIYUIVDINULDY (The need
to know) L¥u AFABINISITeus mATansaeukuUlng InTgdesnmsimuIHadugnsn1an1Tis ey
VYOI IEU 2) ANITHAIUIWIANUAAYDINWLEY (Self-concept) LU ASLABNUITINNTBUTIRRIUTIVIIN
M lngidenitennsaiuanuaulauazannudesanisvesny Neguwuvesulatdiasnilsnuidn
ausH 3) TUsraun1salfidaaiunisiieus (Learner s experiences) LU N154073 30U TEYUTUNUN

a o ~ % ~ a v . | a % v P

N3N 4) AnnunTounaziseus (Readiness to learn) i agaulaiseusnisldmalulaglunisasu
poulau day luananumsainisunsseuiavedlsa Covid-19 5) B wnglunisisews (Orientation
to Learning) 1u AsLFUNITOUTITINYEN S AU nwiUesdu liteSuilledulymauamAnvesingeuy
A a X | a ¢ ~ a Y . . | = aa
Anduluginisseuseulal uag 6) Tuselalunisiseus (Motivation to learn) wWu A3ANYIIENNT
witgmudneuldeon isizdeanisvaudiSou lnglildnimanouununionisid eusmiumils
(5a7uf 8130M5 wavAMy, 2567; Glickman et al., 2014)

2. ngufusa93la (Motivational Theory)

a )4 a = = =
nouusegslanaznisasiansgelalunisima aelulsaseu aganglulsuseuiaig

LANAIIAUNAIEATY TI9AUREEIUANS UTaunisal 1InAR ANNADINTT ATlEY wazAINIanse
558U sieo1n ngufussgelavimgufasidunuimialunisnszguusagslaliiintuiuuanadig 9 a
(Y9371 1@ n38ud, 2556) Ine Maslow tJuindninerviewiiundveidsslasniainnguaudenis
Yoeunalad (Maslow Hierarchy Needs Theory) na1ifismnufasn1svesuysdliin uywdlinnudednis
NN JsdedinisneuausInUAININIsINente I luaudein1sidewiu WeauaenIs
Wesuldsunismavaues udrdalinnudeinismisdalansdesnislidnisnevausssioly Jenungul
AINUABINITVDY Maslow LUsAUABINISUEIY (Basic Needs) aaniliu 5 Uszlan i 1) A21uReInIs
19519018 2) ANURBINISANLTUAsUaDnSY wIadann1w 3) AnuReIniIsANNSnLasnsidudumils
YIMLAME 4) ANUABINITNILFANTIFBEAT Uag 5) ANUABINITASINAUDIDENLIATILALABINTT
MRt aNdnenn Maslow dad1duanufensandilgs BuanAnusaInIsymaniy
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Tnedetnduanudesnsiiugiuifiussudndunniian arudosnisludu 4 uazdu 5 aninfsode
audasnsluduiu 1 Idsunisnevauess 18991 Maslow feglunguiininineuyvede
flviruddyvesuyed Tnenesiunudidnias fmnudn forsual uysdordueglivhedies el
4111305 URAYRUALLEY WIALLDY UasiawiAuadld Andunisdimgulves Maslow tuldlunisiime
iiogslang Fedesmilsiasssumfvesuywdfiuiaie uazarsazmilsd sanudosnisvesiSunisime
niongludu 4 uagduil 5 unfian (Maslow 1954, 819d4lu Glickman et al, 2004) waziindnine
ymoudiudnauiAnviietunssgslavesyud fie Herzberg lsinauenguiiasstiads (Two-factor
theory) Faiunquifiedursdadadeidwmasionruiinelauazarulifaelalunisvinuvesyana
UsznaunigdedetdUssnou Ao a9 Usznauniunsegela (Motivation Factors) i utfadenielu
A gatestusuiviies LazoIAUIZNBUAIUGUAINAIERS (Hygiene Factors) LI utaduniauen
fifsatestuanmiadeulunisiinu lnevsesdusznouduusegsla e dadivilhiAinanufioels
(satisfier) luryaranazgslaliyanarinnuniinunniu Wungyuaddyiiasgdlaliusuusamsfifo
Tussauadiia Tseadusenavduinsstunguianudosnisves Mastow luduil 4 uazduil 5
67'}@%’@L“f]umméfaamﬁzﬁuqﬂ (higher-level needs) (Herzberg 1988, 91481dlu Glickman et al., 2004)
3. ngen19seusInUseaunisal (Experiential Learning Theory)
ngufinisiFeusandszaunisal lunislunguinisdoudiddgilasunsenads iileld
luniseenwuunangasuazldiluwuimidunisdanisseunisaounazinnssunisisoug dmsudiS e
ffuflvg WieduasuliBoumusaiFoudinussaunmsaififiiy kunszuaunisfouslussasduneu
delFAnnsaunwaAn mmgLLauUiyaumszﬁMwQLSﬂu%uaﬁMWiamlﬂmaauuazﬂad%ﬂgwlm
Tuanunisaless wardaaiulfiAnnsimuinssuiunissoudanuszaunisaifiauysalegnsatiles
Kolb (1984) laefunenguin1siieus anUssaunisal (Kolb’ s cycle of experiential learning) 31
FonspurumsdouifiAnduinunisudsuassraunsaififuasfildsuimunssuaunas oud
N1UN1TARTLATIEUszaUnTsalf 3 uazWaunseuuuAai eunlUuszgndld saudeanunse
thnseuuuAslmiiulunasosw fifluaniunisaiods wasrligiSou (a3 fszaunsaiviearuslnl
Antuannszuaunsioudiay M1amnaesUfod Tas Kolb Ifedunenszuaunaifeudihuyszaunisal
4 Suneu fail 1) msfiuszaunisaii \Jugus3su (Concrete experience) 1 AgNAaBIdANSIEUNIHOU
wuulflasanudugiu (PBL) TuduiSouvewmduausn Tnsueumnslifdouinlasenui ety
mMseusnYAunaden 2) miAeiienegilainsedlanisdann (Reflective observation) YU Mdsaunsaou
wulflasanudug agdmumudeiiindulududou 3) nsadrsuuAediuuiusssy (Abstract
conceptualization) 1y A33tATIzKd s daunald uazasuifundnnisasuuvuldlassanudugiu
4) MvRaeIURTR (Active experimentation) ity Tunisasuasisioly asusuTBnsasulidusoudaioy
LazidoulsafuTinaswesinSousnniy (atus 913ans wazAy, 2567; Glickman et al., 2014)
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ssuuiiaswazlimuinem (coaching and mentoring)

szuviidsanarlimuine Iddndiunumddylunsiaunindnaslutiagiu Wesan
PwUTuUsmamalisulaznIug sufsthelinglesuteiausnusfignieaiieusuussnssuiuns
aousgesiaos (Gamage et al, 2021) lavesszuuidbuasliiin usnemnes aua Trimuwuz
agetalnddnuda agdesldsunisiamuiluntiiiniseu wagdesindiganuduyanadeoidn
seludumstansideus (391 1edes81s way 1A 1enA3, 2562) lugaamsswil 20 §1i Coaching
gninldegsunsvarsluviunitAeadosiunis@ne Welsh Government (2015) lelsidgnuanin
Coaching #1894 szwﬁ@?mﬂ'ﬁlﬁﬂﬁ?ﬁl,uzLﬁ'mﬁ’uﬁ’ﬂwLLazammuzLawwzé’wu@ﬁlﬁlﬁ’ﬁﬁyt,l,uz
;193N Coach daufild¥umstuuzisiFond Coachee (gaudnusi gamilsnt, 2561)

o A

ANUALTUS eI R Tuuy (Coach) wazd5unstiuug (Coachee) Wuiladudfigyidenasio

o
[

ArwdSiresssuuiiaes danudusaludnenmeosyusiifiaruainsndousgifiofmuissfu
mmmwﬁﬂfﬁuamﬂﬂaiﬁ’qﬂgﬁyu (Palmer & McDowall, 2010) AMSANWINUIT ANUFUNUSTENING
;ﬁﬁﬁﬂ%LLuzLLazﬁ%’Uﬂﬁi%LLuz Lﬂuﬁaﬁsﬁﬁmﬁdqmasiamiﬁ'@ummmL%aﬁuiumuwwmQ’%’Umi?ﬁyLLuz
maﬂ133%’EJLLamﬂﬁLﬁuﬁammé’uﬂ’uéﬁﬁwﬁmﬁﬂizmiﬁmﬁ'ummé’uﬁ'uéawiwcﬂﬁﬁﬁ?&uzuazﬁ%’uma%uus
oun erandosulunuiesvesdlidmduuy ussgdlavosdfunstuuy msaduayuangdaduine
wagdnunaildsunstuug (Baron & Morin, 2009) ﬂ’]’mﬂmWUﬁiuM’JNmﬂﬂ’mLLuuLL@uNiUﬂWi“ULLuu
asdunnusamiofivadlidduur uazdfunistuuy viewdwdudevssqdmanefianassauiu
eapsinefiaruddgroanudniavesenuduiusd nsdatmaneasviisutulas §liguus
wazfSunstuuy wagmananszuaumInsiinsdemsosaulameuariusda (Grant, 2014)

d2uf3n Mentor mnefls aufidunuvogsiiannsaliduuzimasduius nnliungduls
(Parsloe & Leedham, 2009) dauﬁﬁl@w’%’uﬁmusﬁwﬂ?ﬂm 138n971 Mentee (@auanud Nae3Lsa, 2561)
Tnganuduiussening Mentor wag Mentee snagifuluil Mentor uaglfinlagraunuinyes Mentee
fowsiandussdussneuiiddnyiian esnanuduiusgnatetudie Mentee vialnsianzagibs
Womsiammadndwiodmyana wagdmnmingins wetisussaitmangymainTnves Mentee
Tne AL Hilali& Al Mughair (2020) s yiladevanguszms iflefsnn Mentee ganudiiusnmsduiides
famsdamiEnmsiivannvaediot el Mentor wag Mentee ussquimanevisaasing sjatuaudaiau
uarlusdlavasaunuaidduiinUsydnTuvesnisvhan deansfu Mentor Tnsasafentuiuiiil Mentee
Fosnsdmivanudniaveamaduiides famadufidsnduniduaiosdoaiuayunssurunsiamn
ordwluanituln 9 uardaieinfudusaufisedmsuemudidaluedn dedu aruduiusnaduiibes
JeflenudrAglunmsirivivesiulaoTn NardaueInlNIULAEALENLNTANTITTIN WagiuUsdAny
fvnlinaduiidsssravanudiia Ae anufieelalunstammalndnuegmstaundiuy ana
(Straus et al,, 2009) @ Coach Uay Mentor HunuUmUaARsHINTIT 1
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A15199 1 LARIUNUINVR Coach LA¥UNUIMUBY Mentor

UNUMYes Coach UNUIMYBI Mentor
1. glideya Aasent ldveyauniaungisen | 1. Jdwsiu nsnsesasvioufinuazmsliasien
2. {linsde undsannu} 2. dunensaou
3. flinnsgua wuzihungivszaunsaiiesndn | 3. Wnauazuinisdenaznineinslunisiious
4. {iFormasnundngas Munisaou 6. duasumswauluduSeou
5. §81ULANNATAIN UTearuu duasy 5. ldlguatiemaeneninuaida
6. finsasullas 6. duasuanudeiunazanumanilaluendn

AU 951 LENSPUR (2556)

5¥UUTLALY (Coaching) 8 UUNUFIUMANTINTINALNGUYA  Na1898 19T IWTIWUIUG U
N1sEuNUIMUETved Coach 11AMNNANTITBLAENAaBIUUR (Costa & Garmston, 2002) SEUUNLAYS
a v v W & o W a Q‘y . o v
szfianvaziiuingdns F9¥gdnsssuuiides (Coaching Cycle) Tnevialu Usznaudae n15319uWy
(Planning) Nsdanan1saeu wagn1sUJURMY (Even Observation) Mslasnsesasvioudn (Reflecting)
TLALLBUALAAIRININUTENOUN 2

Planning
RRMUALY
Reflecting Event
ugavANUAQ (Observation)
LRUSILAU Folnamsaau

awusznaud 2 Coaching Cycle
un: Ju51 1@NSEUR (2556)

ANUsENaUN 2 Coaching Cycle Tnadninsszuuiitass (Coaching Cycle) LunszuIunsi

ad)}

=

AnudAglunsiaunAnenmeesuaains lnvaiuisaesuiesivasideausiazdunaulafad
1) 115919uk (Planning) L udumauwsni { 1A AT wuzuazy Sun13d uugsuduminuadinung
wazInguszasa fegn giiaduuzuazagivd 019suiunsuuiauinvensaeulngseyinfednis
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Ufudsensdanist ussuuazimaianisesunewd enn 2) nnsdunanisaeuuagn1suf U
(Observation) § T3 wugshnisdananisufsAnuves] Yunstuuzed1dlnddn Cufindeduns
Tagligadu dog19 gl T wusdsdananisaouvesaglnlud uifou ntufiniznisesuny
n1sdufdunus nuidniseu wazn13vanist uiseu 3) n1slasasesasouda (Reflecting
Junisuanidsudoyadoundusenineidduuzuaz] Sunisduug Tinseiaaudeuaslonia
Tunsstau fegs flsdduusuarasimitassauiniu Tinszsinsaeudiinum Taodlidguus
T dUNALTIAT19ATIALAETINAUMILLINIH AL

nszuIuNITiAIUTNY (Mentoring Process) 1unszuiuntswauluigndndn1sug ua
fidanuseiosduiusiunasiu (usn @1deuf, 2556) ivsznaudie n5319uey (Planning) N15deu
(Teaching) uagn13dunAN1sa@aU (Observation) N15lAsnsetasyioudn (Reflection) kaznislvidoya
ffoundu (Feedback) azsuiludiuindnsreLies LLG]IGS%U‘R]Sflﬂ’]iUizﬁm/ﬁ@@ﬁUi’]EJfofu Sufulnsnses
rounsAnlaenaen Teazduauanifanmusznaui 3

AsunUlasnsoIFYviauAn

LagsIUAUFwLNe

1M IUTzPIUINEIMGe

MsUsEgUUInwImSe . v —— 2
! vosfliUinuuazdiu nIdszgudinyInise

MaIN1SEOU . eSS
fURnen ApuALIUNNTEaDY

NTALNRNITADULAY

Yuiindeya

awusznaud 3 The Cycle of Mentoring Conferencing
#iu1: Correia & McHenry (2002)
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AmUsEnaudl 3 The Cycle of Mentoring Conferencing #3834350115U5831US N9 M138v01
AiiAUSnwuazd SuAUine tnenszurunislisu3nwi(Mentoring Process) vunssuiunsimun
yaainsidauddgds lned 4 dunou deil 1) nsuszguUinwmnFeneududunisasy
N39A19279UKU (Planning) Lﬂu%umamﬁﬂﬁﬁﬂﬁﬁ’lﬂgﬂwﬂ (Mentor) wagFuAUTn®1 (Mentee) $auriu
Avuadminguasirmian1swmun 79819 luusunvesanuAnwididusnwnavaslnlenasiuiu
PMUUHUNALTINBEN599U IngAmuad mangianislansas Ly nsimuvinvenisaeuvesnsiv
IngglvidnUSnwanenenanu3 vinwe uazUszaunmsallviniuasgivi 2) msdunanmsasulasduiindeya
n39N15d@9U (Teaching) Wazn15d9tnani1saeu (Observation) L‘fjmigumauﬁ'sﬁﬁﬁw%mﬁ’uﬂm
nsuiRuvesFuimUInweddlngda fegre mstiniinwenisaeu giAuSnsiiudunanisaey
voea3lml wazanvuiindedunnegradunans 3) n1susesguusnemnsendinisaou wsenslasnses
azvioudn (Reflection) 1iutasfif3udusnuildAnmumuuaziinszinisujifauvesmues fegn
aslminumumsaouiiiiuan Jnszigauduazgafifesliuus uay 4) maswiulasnsesazyioudn
wazswiudang vsen1siideyadoundu (Feedback) gliAusnuilideyateunduageaineassa
waziluvsglond deg ndsnsaou glimuinuliteauouundsuinifatunisdoans e
wagIan1saeuLiag vy

Ustlomivasszuuiiasuazliduinunlusnsine

21nM13AnwLITe nuTssuuiliA sawarliaUsnuniivssleniogansofei3ou a3
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ABSTRACT

This research aimed to 1) compare the learning achievement on fraction word problems
in mathematics between students taught using electronic media combined with the TGT
cooperative learning technique and those taught using conventional methods, 2) investigate
students’ problem-solving skills on fraction word problems in mathematics through the use of
electronic media integrated with the TGT technique, and 3) examine students’ satisfaction with
the learning experience using this integrated approach. The sample consisted of 40 students
from Grade 6/5 and 35 students from Grade 6/2 at Lak Muang Maha Sarakham School during the
first semester of the 2024 academic year. The research instruments included: a learning
management plan, electronic media, a problem-solving skills test, an academic achievement
test, and a student satisfaction questionnaire. Data were analyzed using percentage, mean,
standard deviation, and an independent samples t-test.

The findings revealed that:1) The academic achievement of students who received
instruction through electronic media and the TGT technique was significantly higher than that of
students who received conventional instruction, at the .05 level of statistical significance; 2) the
problem-solving skills of students in Grade 6/5 on fraction word problems had a mean score of
6.63 with a standard deviation of 1.598; and 3) the students’ satisfaction with the learning
experience using electronic media and the TGT technique was at a moderate level, with an

overall mean of 2.30 and a standard deviation of 0.48.
Keywords: Academic Achievement, Electronic Media, TGT Learning Management Techniques
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ABSTRACT

This research aimed to: 1) analyze user experiences, 2) develop a prototype model, and
3) evaluate the suitability of the prototype model for conflict management in schools under the
Khon Kaen Primary Educational Service Area Office 1. The research was conducted in three phases.
In the first phase, user experiences related to the causes of and strategies for conflict management
in schools were explored through interviews with 10 school administrators and teachers. In the
second phase, a prototype model for conflict management in schools was developed and its
quality assessed by three experts. In the third phase, the model’s suitability was evaluated by
310 teachers. The research instruments consisted of 1) an interview form, 2) a model quality
assessment form, and 3) a model suitability assessment form. Data were analyzed using mean
and standard deviation.

The findings revealed that: 1) User experiences indicated three dimensions of conflict
causes in schools: personal characteristics, organizational interactions, and resources. Recoommended
conflict management strategies included: listening and understanding the causes of conflict
impartially, effective communication, proactive conflict resolution, addressing issues before
escalation, fostering collaboration, and enhancing emotional intelligence, 2) The developed
conflict management prototype model, referred to as the PEACE MODEL, comprised five
components: P: Proactive Approach, E: Effective Commmunication, A: Active Listening, C: Collaboration,
and E: Emotional Awareness. The quality assessment of the model by experts indicated an overall
rating at the highest level, and 3) The model’s suitability, as assessed by the teachers, was also
rated at the highest level (X = 4.852, S.D.= 0.356) .

KEYWORDS: Prototype Model, Conflict Management, A User Experience Research
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ABSTRACT

This research aimed to: 1) study the needs, 2) develop a management model, 3) implement
the model, and 4) evaluate the model to enhance the internal supervision system in schools
under the Nakhon Pathom Primary Educational Service Area Office 2. The sample consisted of
school administrators and teachers selected using Krejcie and Morgan’s sample size table and
simple random sampling, with schools as the sampling unit. The sample included 92 administrators
and 3 teachers per school, totaling 368 participants. The research instruments included:
1) a model evaluation form, 2) an internal supervision behavior assessment form, 3) a learning
management competency assessment form, and 4) a result recording form. Data were analyzed
using mean, standard deviation, and content analysis.

The research findings were as follows: 1) Teachers expressed a strong need for guidance-based
supervision through Coaching and Mentoring, which supports the development of students’
2 1st-century skills; 2) The developed management model for enhancing internal supervision
comprised five components; 3) The implementation of the model yielded the following results:
(1) administrators demonstrated the highest level of internal supervision behavior, (2) teachers’
learning management competency improved after the model implementation, and (3) administrators
demonstrated excellence in internal supervision, teachers excelled in active learning management,
and students developed greater competencies and 2 1 st-century skills; and 4) The model was

rated at the highest level in terms of validity, appropriateness, feasibility, and usefulness.
KEYWORDS: Development of Management Model, Internal Supervision System, Primary School
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ABSTRACT

This research aimed to: 1) study the components contributing to the success of vocational
education management in Prachinburi Province, and 2) examine the consistency of the
confirmatory factor analysis model. The sample group consisted of 512 participants-educational
administrators, teachers, and vocational students-selected through stratified random sampling.
The research instrument was a 55-item questionnaire using a 5-point Likert scale. The findings
revealed that the overall success of vocational education management in Prachinburi Province
was at a high level. When analyzed by specific components, two were rated at a high level-
curriculum (with the highest average) and teaching and learning-while management and dual
education management were at a moderate level. The results of the confirmatory factor analysis
showed that the model fit well with the empirical data. The factor loadings for the four
components ranged from 0.31 to 0.98 and were statistically significant at the 0.05 level.
The components ranked by factor loading from highest to lowest were: curriculum, teaching and learning,
management, and dual education management. The model fit indices were: Chi-square = 145.56,
P-value = 0.087, degrees of freedom (df) = 61, Goodness of Fit Index (GFI) = 0.93, Adjusted
Goodness of Fit Index (AGFI) = 0.90, Standardized Root Mean Square Residual (SRMR) = 0.043, and
Root Mean Square Error of Approximation (RMSEA) = 0.047.

KEYWORDS: Success Factor, Educational Management, Vocational Education
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WATNIYIDINOY

a3lunAnudte AsUsENaURIY %aL'%"mﬁgammlmLLazmméTaﬂqw unAnga (Abstract)

ﬁgjmwwlwauazmmé“mqw fiauelaiAy 300 A1 ﬁﬁ@i’f}ﬁ’zgﬁ’qumlmauazmmé’mqw 2-5 fn
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Instructions for Preparing a Manuscript for Publication in the Journal of the Graduate
School of Management Studies, Sripatum University, Khon Kaen Campus (JGSM-SPUKK)

The editorial board of the Journal of the Graduate School of Management, Sripatum
University Khon Kaen Campus, which focuses on humanities and social sciences, is honored and
delighted to receive academic works including academic articles and research articles in various
fields. These fields include education, economics, social sciences, business administration,
management and accounting, political science, public administration, law, linguistics, psychology,
arts and humanities, and other relevant disciplines within the humanities and social sciences from
all individuals and departments for publication in the Journal of the Graduate School of
Management Studies of Sripatum University Khon Kaen Campus (JGSM-SPUKK). All submitted
articles must undergo evaluation by three (3) anonymous peer reviewers, with the identities of
both the authors and the reviewers remaining undisclosed to each other (double-blind peer
review). To facilitate the review process and ensure timely consideration, we recommend the

following guidelines for manuscript preparation and submission:

Type of article

1. An academic article is an article written in an analytical, critical, or innovative manner
to present new ideas based on an academic foundation. It may be compiled from one's own or
others' academic work or written to present knowledge or guidelines for solving problems based
on theoretical concepts from interested parties. An academic article should include the
following elements:

1.1 Title (Thai and English)

1.2 Author (Thai and English Names): Please include footnotes with the author's
position under the department/subject, department, faculty, institution, and specify the author's
email at the end of the first page only. In cases where there are multiple co-authors, only the
main author's email should be specified.

1.3 Summary in both Thai and English (Summary of overall content. The author(s)
should focus on presenting new ideas that are clear, uncomplicated, and beneficial to society
and/or the educational circle)

1.4 Introduction

1.5 Content

1.6 Conclusion

1.7 References



80 2.0.AU3N. VN 2 aUUT 3: NUeNgu-5UINAN 2568 Fa

JGSM-SPUKK 2(3): September-December 2025 b

A summary of academic articles should include the title in both Thai and English, an
abstract in both Thai and English (not exceeding 300 words), and keywords in both Thai and
English (2-5 words). The structure should consist of an introduction, content, conclusion, and
references. Page numbers should be typed along the right margin of every page, except the first
page, which should have no page number. The article should be between 10-15 pages in length.

2. Aresearch article is an article written to present findings from research in a systematic
and reliable manner. It should include the introduction and significance of the problems, research
objectives, and a trustworthy and theoretically sound research methodology. The article should
present the research findings and provide suggestions on how to apply these results, as well as
recommendations for further research based on the findings. The details of a research article
should consist of the following elements:

2.1 Title (Thai and English)

2.2 Author's name (Thai and English)

2.3 Details of Author should be include the affiliation, which consists of the
department, faculty, and institution. In the case of a student, the footnotes should also provide
details such as the name of the program, major of study, university, thesis advisory committee,
and the educational qualifications of the committee members.

2.4 Abstracts in both Thai and English must state the significance of the title, objectives,
and research methodology (population, sample group or target groups or informants, sampling
methods, research instruments, and statistics used in research), research results, and a summary
and discussion of the results. The abstract should not exceed 300 words.

2.5 In the case that the original is in Thai, the author must prepare an abstract in
both Thai and English. The keywords for the research should be 2-5 words.

2.6 Introduction and Significance of the Problem

2.7 Research Objectives

2.8 Research Hypothesis (if any)

2.9 Scope of Research: This section should present the variables studied, including the
independent and dependent variables. If the independent and dependent variables cannot be
specified, please identify the studied variables, the content, and the time period used in
conducting the research (specify the time period used to conduct the research/collect data).

2.10 Research Methodology: This section should include identifying the populations
and samples, conceptual framework, research instruments, data collection, and data analysis

(Statistics used in the research should be specified in the data analysis section).
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2.11 Research Results: This section presents all the results of the research in
accordance with the research objectives.

2.12 Discussion: This section summarizes the research results in relation to the research
objectives, addressing their significance and reasons for their appearance. It evaluates whether
the findings are consistent or inconsistent with previous research and provides a synthesis of
knowledge obtained from the research, supported by reliable references.

2.13 Suggestions: This section presents recommendations on how the research results
can be utilized, including who should utilize them and how they should be applied. It should
also contain suggestions for future research, building upon the findings of the current study, and
providing guidelines for further research. These recommendations should be based solely on the
research results.

2.14 Acknowledgments (if any)

2.15 Tables, illustrations, and charts should be included only as necessary. Each should
be accompanied by a short description providing complete meaning and presenting the name of
the table. The table name should be placed at the top of the table, and there should be an
explanation provided at the bottom of the table. For illustrations or charts, their names should
be placed underneath.

2.16 References format is specified to be APA (American Psychological Association
version 7th edition) for both Thai and English reference documents.

The summary should consist of title in both Thai and English, abstract in both Thai
and English which must not exceed 300 words in length, 2-5 important keywords in both Thai and
Ensglish, introduction and significance of the problem, research objectives, research hypothesis
(if any), scope of research, conceptual framework, research methodology, research results,
discussion, recommendations, and references. The page number should be typed along the right
margin of every page, except the first page (No page numbers). The article should consist of
10-15 pages.
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Template UnA2713YIN15 (Academic Article)

Fodes muwlng waz AMY1DINGW......(TH SarabanPSK vu1a 18 pt. %u").......

d' yva 4 t:l' d! 1 a' va 4 d' 2 d' yva -4 d' 3*
‘Ua@ NWUTAUNKUL, %QQUWUﬁﬂumaa\i LLae %aﬂuwu5ﬂu1ﬂﬁq&|
Author 1!, Author 22 and Author 3*"

(TH SarabunPSK wu1a 16 pt.)

VENEARNT........ A1.......... ABE.......... UATINEGSE.......... (mMwilne)!

WENFRT......... A1VTIU...... ABE.......... UAINEGGE.......... (‘n71&;%3’%1::]1«))1

FNNUN YNNG s AMY.......... UATINYIRY......... (Mwlng)?

FNLIIIVINT s AL UNINGNY.......... (mwé”aﬂqw)z

ANV T o ABE.......... UNTINGIGE......... (mwilne)®

FUAUINIAYVINT s 2T UNTINIFY.......... (Mw189ngw) ”
Corresponding author, E-mail: .............. *

(Font: TH SarabanPSK, size 12 pt)

drszaay (16 pt. Aamiu)

(69911 1.5 cm TH SarabunPSK UUIA 16 PE).cecvevevreeerroeoiooosoooooooiossosssssssssssssssssssssssssssseeeeeeeeeeeeeee

'
= o A o a

AENALY: AN 1, AT 2, AN 3 (LT3R 1 LANSTIRINAIATN 1 waswinAnd 2 Tagldiaseanune,

JUTENINAN

SUUNAMIY e WALUUNAIIY e ABUSUUNAVIH v
Received.....cooeeiniunnee ReViSed ... ACCEPLE. ...
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SUMMARY (Font: TH SarabanPSK, au1a 16 pt. %u1)
(69911 1.5 cm TH SarabunPSK AUIA 16 PE.).covverereeeeooeseeeeeeeeesessssssssssneeess s

KEYWORDS: A 1, A9 2, A9 3 (IUI55A 1 1eneniaviaami 1 wazntinand 2 lngldesaesmiung,
JUTTNINAN)

unu (16 pt. Fnun)

(80911 1.5 cm TH SarabunPSK wu1@ 16 pt.)
.................. (szUmanNIswazIMANE (rationale) wioAuduu/nlingds (background) WeAnudAnyes
\Feafifinus (justification) Tmguszasdiluniadeuintunslouunanuluassiidesnisligeulavsiu
Setezlstne mddaanuviedenusing q AfTeuwiuinisssylime dulseloninosu). ...

Wann (16 pt. @anun)
(60911 1.5 cm TH SarabunPSK YUIA 16 PL.).....ceeeeeeereeeeeeeeeeeeeeeeeeeeeeeeeeooe e
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unagy (16 pt. Hmu)

(09U 1.5 cm TH SarabunPSK YUIR 16 DL
(UnemAvINsTidesdinsasulssifuidfy o YeIUNANUTY 9 Te1vvzilidnuafunsde
Taaudfey nanfe nisdenunsUssdudidndy 9 vesunay wdeusmiuliesdu nsvduuay
TALDUTITEIUN. ..o s

LONE1591984 (16 pt. faviu)

51811591989 Wigumundnn1sifligud1edeguiuy APA 7 Edition wazlvilleuienansdnass
AMwlng feele 18Na1591989018189ng Y (TH Sarabun New 3u19 16 pt.) finusaiuisanilvan
wazni9e19lean A79E19N5IUBUENBS JULUU APA Tth edition

A0819

L@NEITD19D9

a faa =l aa v a ada a o a o a a a [

ANGAT MeYaund uagfsde ngyaund. (2559). 353981775998, NTUNN: U3ENNIUNTRNALAY
MS1L199109,

v
v

Yozdan Jeyeyn. (2567). adAa19935UN71539¢ (RUNATIN 4). Ua13AIN: ANFAINITRLN.

(% s

(% ) £ a a o ] Y a 14
UNT UTLATLLAES dUNT NANLRIEY Y JUTY ATFTEYEYINA. (2566). Nﬁﬂﬂiﬂ@ﬂW3L§SU§Iﬂﬂiﬂﬂqi

A

[y

WolupuiduaiuinwensBous wasuinnsailuanssuil 21 vesuinAnwvivdngns
Usgmadlotnstaudinindnes. 115a15aninginsiienisiann univerdesvipensind
13(2), 18-29.

Best, J. W. & Kahn, J. V. (1993). Research in Education. (7th ed.). Allyn & Bacon.

Corder, G. W. and Foreman, D. I. (2009). Nonparametric Statistics for Non-

Statisticians. New Jersey: John Wiley & Sons, Inc.

% N15ULEUDIIEN1TENE15971989 i auemunusngluunaenuvinty wasileuinauets
v v I Y a A w Y Y o = Y  a .

walvgnA e uunad19dan Auad1un waslii@eumundnnisi@eusiadaguiuy APA 7 Edition
9819LATIAA

A3UUNANIVING ATUTENOUMIE TBLT0ININERaLNI¥I8INgY UNARLD (Abstract)
NN lnenazniwsinge danuenaluiiu 300 A1 AdAyTsnIelneazA1¥Ingy 2-5 A1
umi e unazy uazienansdneds Inefiuivangauntn@asuemame (Ensuntinsn lifaenii)
MatlunAuAIsiTIIumi 10-15 nih
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Template of Academic Article
Title e (Font: TH SarabanPSK, size 18 pt, Bold)

Author 1!, Author 22 and Author 3%
(Font: TH SarabanPSK, size 16 pt)

course.......... Field of study.......... [2{(e] TN University.......... !

Academic position................. Facuitry.......... University.......... 2

Academic position.................. Facuitry.......... University......... 3
Corresponding author, E-mail: ............. "

(Font: TH SarabanPSK, size 12 pt)

SUMMARY (Font: TH SarabanPSK, size 16 pt. Bold)
(Indent 1.5 cm. Font: TH SarabanPSK; Size 16 Pt.).. e

KEYWORDS: Word 1, Word 2, Word 3 (space 1, tap both after word 1 and before word 2 using a mark,

step between words)

Received .............. Revised ......ccoooeuc.. Accepted ...
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Introduction (Font: TH SarabanPSK, size 16 pt. bold)
(Indent 1.5 cm. Font: TH SarabanPSK; Size 16 Pt

(Identify the rationale, or background, or justification, and purposes of this study to

inform readers. Definitions of technical terms should be specified for the benefit of readers).............

Content (Font: TH SarabanPSK, size 16 pt. Bold)
(Indent 1.5 cm. Font: TH SarabanPSK; Size 16 Pt.)...ceiereicreseeisseeeeeeeenee s

(The author should pay close attention to arranging content, composing content,

analyzing, criticizing, using language, and presenting CONENT.). ...

Summary (Font: TH SarabanPSK, size 16 pt. bold)
(Indent 1.5 cm. Font: TH SarabanPSK; Size 16 Pt.)...ccieieiiireeeeiseeee s

A qualified academic article must include a summary of the important points, which
can be presented as a summary of the main points. This involves selecting key points from the

article and presenting them briefly, accurately, and completely at the end of the chapter.

References (Font: TH SarabanPSK, size 16 pt. $111u1)
References should be written according to the APA 7th Edition format. Place Thai
references first, followed by English ones (Font: TH SarabunPSK, size 16 pt). Authors can download

and view examples from the Reference Writing Example, APA 7th Edition format.
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Example

References

Best, J. W. & Kahn, J. V. (1993). Research in Education. (7th ed.). Allyn & Bacon.
Corder, G. W. and Foreman, D. I. (2009). Nonparametric Statistics for Non-

Statisticians. New Jersey: John Wiley & Sons, Inc.

*** References should be listed only as they appear in the article. The information
presented must be accurate according to the sources. References should be written according to
the APA 7th Edition format.

The summary of academic articles should consist of the title in English, an abstract in
English (which must not exceed 300 words), 2-5 keywords in English, an introduction, content,
conclusion, and references. The page number must be typed along the right margin of every page
(except the first page, which should have no page number). The article should be 10-15 pages
in length.
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Template UNAAUIY (Research Article)
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Author 1!, Author 2% and Author 3*
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Corresponding author, E-mail. ..............

(Font: TH SarabanPSK, size 12 pt)
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Best, J. W. & Kahn, J. V. (1993). Research in Education. (7th ed.). Allyn & Bacon.

Corder, G. W. and Foreman, D. I. (2009). Nonparametric Statistics for Non-Statisticians.

New Jersey: John Wiley & Sons, Inc.
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