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Abstract

The guidance administration in higher education had the important goal of promoting,
developing, preventing, and solving various problems among students to reduce dropouts and
educational emptiness during the COVID-19 situation. By providing five advising services that address the
score, academic, professional, personal, and social issues, it is an essential mechanism that fosters the
foundation of students' ability to be strong in coping with emerging problems. The factors that induce
students to drop out, as well as the components that are relevant to their thinking, prevention, and
problem-solving strategies, must be managed in a systematic manner. The guidance process, which
employs a systematic approach to working with various professional systems in educational institutions,
as well as the Deming Cycle quality system, are both required in the operation to enable guidance
management to create a system for assisting students during the COVID-19 situation. Together, social
media is used in the guidance system as a medium for offering advice services for simple and
convenient access. However, the planning, executing, monitoring, and improvement procedures,
particularly the collaborative networks that come together both internally and externally, are critical to
its success. As a result, guidance administration is an important process that facilitates the
implementation of advice services in higher education, allowing students to reach their full potential.
Focusing on the outcomes that happen to students helps reduce educational emptiness during the

COVID-19 situation.
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FnAnwursdanldsunansenuisluiuasusisvesaseuass vilidwmarenistiszaunen nnslddne
Tudesdiuduazifienisinu dndnwinguieziaaruinninauaziaisaainanin maudsuuas
pgemInEmesmasiudin msuuzuududgmanudussding Fadunssuiunmstemietuiugiu
fdfylitnAnwiasanimanudutndnuildlatesnainszuunisinulagearsdivnuwinas
anundilatgmussindnwidudduusndsanimenudueg nsdndudin wislsindnuianiuadudin

Tindnwilafianug anudilaferfiunissnwgunmniesazguamdn nslddinlusiuminendy n1sld
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AT YARNAIMKAZNNTWANNI8BTTUA] KAEN1SAIUANDNTNA] UyweduTuS A3u535u UavAnuy naanau
YOINNNITIWNFINIRUNTBUUA I UNSANY WelrlnAnwilaiAnaudilanuies aninwInden way

|y = Naa o wVY I A
‘lu'ﬁaﬂiﬂﬂlﬁﬁn 'ﬁ']ll']iﬂllslnﬁ]LLag‘UﬁU(ﬂ’JlﬂaﬂqﬂmﬂrJ’]uqsﬂ

Y

2. NMTUULLUINIUNITANYT (educational guidance) INHANIENIUNITAILATA 19 vinlvgUuy
nsdamadunisaougnuiudsudusuuuuseulat hAnwiAnmsuiusriduls madeunsdndsa
funguiiion n1s¥ulinveuTunu asanauinanuiedon mauuzuwadumsAnuIafunssuiunslinna
Premieludfudenidotnfnuniammieuiiugiuiiddyuds msuuzundunsinvagtaeliindnw
nswisdennamiefioulusine 4 MAsafunsAnet Wy uwamnslunisinuide nisameideu néngns
N338UNTaoUN N1TIANaUTTIUNAYRIANIUANY N1TNsEUMaaUN1TasaNnSlunsSey N9

NANTIUEATUNANGNT

[

3. AMTRULLWIRIUBNTN (vocational guidance) Wunszulrunstiaudismaetndnuilud1su

gegn AallalnAnwilanuanysaldudiuiiuardian aunsAnel deudwraliin@nuvisunseninds

=

A15319EULALNISANAUTY NITWEINIU NTATATINE NSUSUAILNAUIY TTF39n1591197U

a

AszAEam uagnsUftRauliianuaTeyimmihlunsien

Fenanlein veudovesnsuuziuilofinnsanluyuuosmuuwAnnguiusegdlaves Maslow
(Maslow’s general theory of human & motivation) szifudedifuduvonisiiomasndnun
dienauausinuFassveindne uistudveutisvesnuiuzLadnsiesduiunniugiuluss
AITUUZLUIAIUNITANET ATUDITN AudIUfILazdIAN lay Panatungthirawit, Ruangmontri, and

Namwan (2020, p. 14) la@nw1nuin an niieussasaveeni1susmsdnnisnisiiausnwiandmsuau

A IS

Aamsdndner luanninedeuessy Adanudeanisindugeiign fe szuunisuuziuInieIdn ssuy
NITHUZLUINIUNITANY LAZIZUUNTRUSKEIUAILAZEIAY AUEIAU

vinsuugnurluaarudne Wuvimsidesdudiunistiusnisunidndne Tngena1sdausne
Ware1915o Uz LUz AL TuUTAUTuAITIRUINITTuALANY o TineuauaInaINABINITYOITNANY)
13 o w LY 1%
Wuanagy aulsznaunig

a a = v . L. . . & P a Y]
UIN19N 1 AN®197UT0U834a (individual inventory service) LUUN1939UTINUDYALNEINY

¥ o =

AtnAnyusazAl WeRIN15IENIUTUasdensig 9 Wy UsyiRdiud numin guidelane yadnnim

a

sgavafdyan avwaula Anuauise auedanusssuyd wead auduegnistiu endnvesdon

(9

W3 WTOEUNATEY antusaATYgiavesUnases Meliiielienanseuasineadadlunisuuzuuilaidn

1%
= 1

UnAnwiudazaulanduasyiiiviswmieindnuilagnaededu lngsuainnssuiun1sfansesindne

= Y  aaa = U o =

919138V nwazdeiiiznisiiazddntndnwndusieyana antufasdidiun suvesnisdanseaiieds

wentinfnueglunguuni nquides vsenguitdeanisauylgvdeiseii lutagtumealulaglatunum

(%

drdglunissdeya vinliineden1ssiusiuazdaiutoya wu n1sld Google From lunsiivdeya

¥
£

=
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U3N159 2 U3N1saumA (information service) {Wuu3In1sliANg Y13 Teyauassivaziden
A4 9 TuaunsAnen 913w depuuazdiumunindne nutewsdedipneoulal (social media) Wy

v v 6

MsUszrduiusauising 4 drumaldn (facebook) nInined (twitter) iugesmnanindnwyilddavinl

foyaludsindnuildegranduazsinig

U337 3 U3 slsAIUSNY (counseling service) WunszurunstumstiemdernAnu ity
yiofanududasla dhunssuaunsyanslasenanssiidanuiuasinulunslii Usnwiitoadsiiud
Uaenaseliindnulduenidrdsdng q fiAatuuuiiuguveamsassduiusiio Finanlduinisuusinly
anufnY %U'ﬁsaumaéwL%ﬁ@l&isﬁuagJJ'ﬁ’UU%mﬂﬁﬁm%’ﬂmL?Jué’ﬂﬁzy vimslimuinwdedumladiy
yaamsuuzuud ludagiuuinisliduinuldfmusuuuulnifiaonndostuaniunisal 1adn 19 wu
Usmsaneaiueaulail Mental Health Tech Discovery Auglyifnuinymiadninen

U3Msfl 4 Usnsdameiayana (placement service) uuinsfidatuileraetdnAnwliduasiy
msviau T lugendniiaulanaziinnuatin nislisnistaensdamauliindnuyi Tusswinsiunga
Sgu v3esEnielanialiey MsTamunamunsanel Insadasaularnisvinnu Wsdndenivdn
puaunte vienuanuaulavewmues Suszduiiugulunisuszneverdndelulueunan usnisdn
MeiyAnaRald vnsaaaniznsdaliindnunldinuihsindy widadunisaelidnAnwlédy
finwiiiodouslutugeioly

[ a a %

U3n157 5 USn1sAamura (follow up service and research) Wuusnisinaudndnwiiilésu
msuugialuud fetinAnufitdadou dnAnvflavanaoudnwuazinnuniidesoonainaaudine
nansdfy ensiaeugiiuinisuugkuivesanuAnwiildinrlundaduldnaiods dnfnwiamise
drewdenuedlivielyl Undnwflaunsinuditymorlsths sauvidadumsussidiunalunisiansan
HANSANTUNUANLIATINTUTONUAN 9 YDLURUTUUY

Fena1aladn sevunisuursurluseauaaudnwidanudifydednfnwikasseuun1sAned
\Hushannlumsiezdissnuanusdndnuliaseglunszuiunsinuilussuvsesanudnu Tasazdae
Widnfnwlagdnaues Ivinwe awnsadeniuimidunsuidaynilamenuies uazdaaulalarignuies
pgniimgna Prefmuinazduaiuliindnuingfnssuiifieussaun anansaviufegludsasiliogng
fauge Snvts faraeliennsduariindnwiFeuianauemgingsy ommnadisadatiymldodig
Winnzau (The Guidance Association of Thailand, 2016, p. 15) K1unsguIunIslunIsakanIudueg
wazgunminveindny Inge19sdfifiaudsivgmdningagiausmivernsdivinuilunis

Fruwdetndnwiuszautym Tasnsamdguazunladymlasgiamnza

anUs18Nan1IsANYI
N15UTMTIANITNURUERUITEAURAN AN UNDANNITAN0NAINTTUUNTA N luanuNIsallaln

19 1Wunalnafiddgfiazvisasresngriuvssind@nwlidarudunddunissuliedudymniiniu
‘l

Tnedgmsing q Adudadenseduliindnwiatesnainssuumsfnyivsessnnansdu asiu lunistesiu
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wavuilatymliiuindnwi esdinsuimsuaznisinnisnssuiunmsuuziniduszuu Tnethuwidn
WeszuuinUssgnaldlunisuszaunisvinnusiudussuunusig 9 Tuaaufing waziiszuuaunIngeas
Wwuils (deming cycle) nldlunszurunsdnfiunuliaseuaguueutislunisuuzuud d1unisdnu
Fruen@n Fudiufuardany vufiugIunsuInisuLurLLl 5 U3n1s Tase1anseiiuinuuarenansd

[

wuguwazandunusuiulunisdausnslusiunie o inevaussrenufssnisuesindnwludfgy

<

=2

AatunsUIMITanIsnusuzkwtadusruuiddalunist estunavdlswmdetn@nuiegnadussuund

dalszarwiansluanufnewazdiranisusnanudnwegiadussuuiiieann1salaanaInNsEuuNISANT

Tugarunsalladn 19 leegrefluszansan

UaLauauuy

msuuziudluszivgaudnuiludlagtutindnunlildd odsaueeulatl (social media) lunsdesns
HundnmsuImsnuuuzinisiesfuiuasianngluuunsliuimaiielideyainasuazuinsuus
wdnfsindnwannddulasenanssiivinuuarennsiusuunisiunnddglunsiuiesuatuayy
WidnAnwlaseuiednaldidnlaadesiiunisuinisaunuiudluguuuulng Wy Usnisaneaiuesulay

Mental Health Tech Discovery Auglvifnusnymiadnine
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