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Abstract

This article examines the social and legal implications arising from the collapse of the
Office of the Auditor General (OAG) building during its construction—a pivotal event that marked
a turning point in the relationship between the state and the public in terms of trust in the
bureaucratic system. As the state is expected to serve as a model of safety, engineering standards,
and public accountability, this incident is not merely an isolated accident but a structural
reflection of the failure of governmental oversight mechanisms within Thailand’s bureaucratic
system. The analysis reveals several key issues: first, the public’s expectation that the state should
set standards higher than those of the private sector, contrasted with its failure to uphold those
very standards in practice; second, the flaws in the oversight system, particularly the lack of
separation between regulators and those being regulated, and the absence of independent
evaluation mechanisms; third, the widespread expression of public distrust toward the state as
seen through social media and public discourse; fourth, the damage to the state’s image and
unresolved questions about accountability and responsibility; and fifth, policy recommendations
such as the establishment of independent inspection bodies, greater civic participation, and the
use of real-time information disclosure technologies. If the state continues to maintain a
centralized, opaque oversight structure and resists external scrutiny, the erosion of public trust
will evolve into a structural problem for democratic governance in the long term. Reform must
therefore aim to create a system that is transparent, accountable, and truly responsive to the

people.
Keywords: Trust , Public Perspectives , Failure,  Standards Control , Government Projects
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Abstract

The issue of scams by call center gangs in Thailand has become a widespread social
problem that significantly impacts both the financial and psychological well-being of the public.
These call center gangs employ various deceptive strategies, such as impersonating bank officials
or government agencies, in order to convince victims to disclose personal information or transfer
money to their accounts. This not only affects individuals but also impacts the country's economy
and undermines public trust in the financial system. The financial consequences of these scams
are severe, with victims losing large sums of money, sometimes causing significant financial
hardship. Such losses not only affect individuals but also disrupt the circulation of money within
the country's economy. Additionally, businesses and public confidence in the financial system are
also affected, especially among victims who become anxious about their financial safety. Beyond
the financial losses, the psychological impact of being scammed cannot be overlooked. Victims
often experience stress, anxiety, and a sense of betrayal from trusting fraudulent individuals or
organizations. The loss of trust in people and systems they once relied on creates a sense of
suspicion and insecurity. Addressing this issue requires collaboration between the government
and private sectors to educate the public about how to prevent falling victim to call center scams.
This can be achieved through training programs or awareness campaigns, as well as improvements

to the laws and stronger enforcement to combat phone scams.

Keywords: Impact, Call Center Gangs,Thailand's Economy
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Abstract

The issue of scams through call center gangs in Thailand has become increasingly severe
in recent years. These gangs deceive the public via phone calls, impersonating various
organizations, causing citizens to fall victim, lose their assets, and severely undermine confidence
in the financial system and the security of personal data. Therefore, combating call center gangs
requires improvements in both legislation and the collaboration between government agencies.
Regarding the role of government agencies in controlling and combating call center gangs, there
must be coordination between various agencies. This includes establishing a system for inter-
agency coordination in monitoring and prosecuting offenders. Proposals to enhance legislation to
improve the effectiveness of handling this issue, such as increasing penalties for offenders and
updating laws related to data protection, should be considered. Moreover, it is essential to
develop technological systems to aid in detecting fraudulent activities, such as using call filtering
systems, verifying fake phone numbers, and developing applications to increase security in
financial transactions. Public awareness and education campaigns, training, and the dissemination
of fraud prevention information should also be promoted to help the public avoid becoming
victims of call center gangs. Combating the problem of call center gangs requires cooperation
from multiple government agencies at both the national and international levels to ensure
effective monitoring and prosecution of scams. Improvements in legislation and the use of
technology to prevent offenses will be key to reducing this issue and ensuring long-term security

for the public.
Keywords: Improvement, Laws, Government Agencies, Call Center Gangs, Thailand

1.unidn
nsnaenanukisreauseslulszmalvetodunisluldymnidsiuanusuwsulugg

LAt wivagifinnsUssauiusenitdsamadanisiaaumasaluUssmadeunsliudn
= \ o & v o e B s = v IR%

ay - uildeinlusseznaliuuianagludnnsegluilanviuindnnsgldaunsaldes avainlunis

Anss uisrearumasinldinaianisvasnaiidudeusasnainvaslaensnsdnilumgaulunniiug

& =l P [% A 1 v d‘ 1% [ 1 A A I
WQTUL@J@QLL@%?JU‘U‘V] LW@ﬂiNF”I’J’]ﬁJL“lIEJlIIEJﬁ%W]NE)IﬁaEJﬂa’NLLa%L“VTEJEJIWEJFI'WEJNLUUMU?SQWUWL‘U@Q@l@



Thai Social Science Journal Vol.2 No.2 (May-August 2025) 30

WU SUIANT UUILIIUTIVNNT NI0UNTENIUITENUTEAUNY TRediisn15vaana19vainmans 1y N15HhId

'
U v a = LY ¥

Y1EsingInulisuAsignsziu nsvedeyadiuduiieringsnssy visewdinsgvisnisvasnaidlileu

o
[

Ruludadginisey Jednazifintueguaduasiurioeg viliwdeliviussinsy Tuezanilumboves

] a v s a o N v TR Y 1Yo o a
nsvaenaanue Tuunensdl fdevigervaadsiudnuiuin vsedeyadiumindAnylulaglissn Fm
ilndgymiliinadwunennuainvatguazmsiauivesnalialunsvasnain  Avihligrasnais
anansavanideanisgniunulaegieaiies dwalvidinulnemaundyivenvainssundudeunasense
N13AIUAN(MGR Online,2568)

ymilliiiesusdmansenusegidemelosnss  widslinansenuluininsienudedunes

= a o

Usgnsulussuumsluvesdseing  nsgaydeRuainnisvaenawilivaieauidnlivaeadelussuy
sumsuazmhssnsammsiuesulat  edwansznusensduiuiinussdi uvesussnvud
Sududosfionnisliimeluladlunisvhganssumisnisiu sasisnslifoyadiuyanaluianssusieg s
\Hudsiddnannlugadiva msveeasivlaluszuusuiinuasaaasnisvestoyadiuyanagons
HastonsiiulnveATEgiaLazn SR edenLvesUsemelussere1(TCC,2566)
nansEMUIINMITaenaesLirearunesliamsonesiuld Wesmndvismanszmuludu
QESIIEER NG i%mﬁlx‘iﬂ’s’mL%@ﬁu%@ﬂﬂimi’]%uiu%UULﬁi‘wﬁﬁf\]LLazﬂ’]iﬁﬁﬁqiﬂi’ﬁm’Nﬂ’liﬁu Tngludu
msduty  msgadeninnisgnuaenanassamaliyaeadeningdusiuuanlunadudy gl
WigausinliiidemeUszaunnionseunensiu uididmareanwislavesfinndumie esan
msgdeiusunniifstunnailissings Smdeaudesuiianandmalinarsauifna
Inntnauagliausoiluililuszerdy laonmelunsdiufroaeuneiamsonanalivdelon
SunFelidoyadiuyanaddiliannsadiuld manssimadvinliAnemsianinauazarundly
n3vigsnssumanstulusan (Fnsned Aeulana,2565 )
Tufifvesdsnunsnszyiheufneaieune fduinansenudennderiuluszuunsiuves
Uszne TaslamziflousennsuBugydennulindslussuusiasuasmhsaumansiidesguanii
UaanigveidayadiuyAnauaN1sINgINITuNIaNISRY Asvleuideriulussuuimsugianes
Useiaanas  \fleaainUszrvuenadendiagvanideensinginssumensiy  viveusiunislduinng
SUNASHATMIBNUSIVNSANT  Feenansenusensiiulamaasugiauasauansalun1suims
IANITNSNINTNINSHUVBIUTEMAlUaUIAR(AWC,2022)

4

NIRREAULAIP DALY UM FUTUNITAINF IR TUNITOE1LSIAIULALTIUSLANS AMAN

Y
]
v a

whenusgiieates Fanstestusazusuusunguervanswaiidnludediuinsnisnangmnei

9

v )~ 1Y) Ry v o s (a ! Y 1:4'
LSUQJ\TW]LLaguﬂqﬁwwuqﬂawuqﬂiﬁmuaNFJﬂ‘Uaﬂ']Uﬂ'ﬁmV]L‘UaEJULLUaﬂIU SLUﬁ'JUGU@Qﬂ'ﬁUTUUEQﬂ{]MQJ’]EJW



Thai Social Science Journal Vol.2 No.2 (May-August 2025) 31

Aendes  msfimsfinsanuiussngrneduasesioyadiuynnalidunaundedy  saufnisiam
umsnslumsnsnaeunasdsfulingruneiivssansam Ssazanunsnandamussufsaeaisunosle
lussoren  ueninivhenuigdimsiiunumilunisadaumseniinduagnsinyvesysersly
Fesmstlestunisgnmasnans  wazmslideyafeniuiinmsdunauaz sz fadefiinanufsnoaisuimnes
(Thaipost ,2568)
wmmﬁ%@ﬁi’mqﬂizam‘iumiﬁﬂmwmmmwmm’mmﬂ%’ﬁumimuauLLazinﬂi’muﬁq
poalwuief  Inswhuiluiinmsnwiuumdunsufuusngrneuagnsaiiannsnseneg  iielvinig
uilotymiivssavsamunndedy  naiiaueuuvsnstiostusasd sl nudazdielissmelne
annsodamsfuligmmvaenaisinuuisreawunesldesudifularannansenuselrsugiauas

Fapulaluszezen

2. aanunsaldagiuvssufsneawunaslulssnalng
Tuilgtunisvaenmsihuufreasumesldnaaduilymiisuusauazundvansinniuly

Uszielne uwhsmeaimuneslulsemalnednsvenesludnvasiliannsomuauliie esanmsld

wadafivannmansuaznsiauedodiomanaluladivilinisvasnarsdaududeunazensonis

v
SIS

ASI9EDU  LNaaNtINtgISNSasna AN aNeieas mtawaulasnunalnaiatt nNsmsANg

1Y v

NnneaviilliinvidennussmaniisialnsdwisznieUssmalidueoduniduisngnesgald 3
ansovlimdevasdeimisinsefiumhenuvioyanaidanuiidefio wu suims viomeny
51%M3

viklumedadilduanudenlunsduiiunsmaenasfenslinneialnsdwivass (Caller ID
Spoofing) %aﬁﬂﬁ;ﬂmmmaaﬂ%’uLU?{auwmEJLaﬂmﬁwﬁﬁﬂ'i'mguwﬁwaimﬁwﬁsuaqm?iaiﬁ
wileuruvneiavvesmhsnuiidedels Wuswas vieusiuaninenuiguia Agnsereindu eais
aranindeielvifunisvasnans fueenaamaiansowenetumdellaglignissionmfeiua
gndswesdeyailily  viEeusinszisanunsavelyivdergsnssumenisiiu TasnsTouiuvielidoya
ddaiiddey FsanmsahluldlunisnssyiRenenisGudelu@sia yad 2023)

nsldinelulaBynsiivaogaunivansduhlinimaenasdiaududounniu LNy
Tsunsudalusi@lumsinseendiuann  wiensaaiuledvaoniifidnuauraieadsiuivledves
mhsnudaiionasnanliiviensendeyadiui  Wumneavinaiasin  viedeyatyTsuias

wenaNt  ueASisARaunaITioduNTas A UNTAlTLSwIuYSeandY e limBedndula



Thai Social Science Journal Vol.2 No.2 (May-August 2025) 32

1w

Toglaiviufn  wun1sudsidgdsuansveantegnisiunsedludesdududeyariuil  ibigdemely
ANU150AANIBNATUIBE 9NN IWNBUNSANEULD (SCB ,2568)

HANIENUININNIITRENaNTatiraawumesiulsualneivateny  Aeluliiniauesugia

a

d9my wazdnla FedaranaUssvITULaYIANTH1) TUTEAUNTULTILAZEIUIUN N1INTEVINVRILTIADAIYY
washifigausaianudsmelaensdiniumie wigdamansenuluiniennuweiulussuy
a a =< o L3 (Y v 1 o o Aa
WTEENa MR T svhgsnssuesuladiazanuvasasduvestoyadiuiionngniluldlunisiie
Tudnuasugha nsvaenaanuispeasnesiissysugadsduluiunuunn dedwe

[y o

nsENURoLATEENaluTEAUYARALAYATOUAS witefinniduihmineveaufaantidnaziinaugeyde

[ (%
1Y

mensRunldansaumlalussesiandudu  lnganzdignraonailudunutuimn  3au1enss

913inanTeNUlUTTErEINNUNNTINLAEANTUAMINITRY MIgadentnisRuildidinansenuly
seauviligdevneliannsadrseviiduvseviawnaunsneinsidluludiadszaniu - Snvisdionan
TAnAulituamansRuluseAudruindnawinsWu(UniNet,2024)

wenandiaudemeininannisvasnasdwihliiiansgadernueiulussuunisiiy 13
naenanninduinavdmalilsevvuianuinafgiiuanuvasaievesiydsuins WazN19
ganssumansiuesulall  leslanigegndulednasnaisanunsonaniiduiiumuainsuinsnie

I Ao o a &oqgyw »/cg 1 Y Y a ¢ = 1% a

mignuniiveldes ddbilivsvrvuidnlivaeadelunisliviniseeulal dedemalvgsnssunianisiu
Tusuuuveeulatianas wazn1sldnusumsiiugemidasulasuauldlindaandsensu
UNEI

lugnudspunisvasnaisvenisreaunesdwaliinnisuanseniasadulalingdalumy
Usgrnvues  msvaenaniiindueravihliinanuinnivaludnuineiiuainulasndievesioyadiu
vana gausuldlindaluszuudiieg Awelinnuiiwede Wuswiens uiendseiudy viseudnsens
MIBNUIINT  Forevibinisanlugsfaluniawmsugiassesulianueinduiniu  Wesinaull
Linsdlamantdmalinisingsnssusing gndnuing wazn1sansenegsnainnududouniniy
a o Y a A A < = I =
anns Jymmaveenandsdmansenuluiudslavesmeiandudmune nevate auinnlumie
finagddnduanauarFanaaiunisgaydetiunseteyadiusingnuaenanlulunsaty  wenanlidudin
ANULATEAIINNITHBINTYAUNANTENUNWNITRUMAATUIINNTFEYFNTENINSLIRATIAATY VA

a [ 4' 1 X o yve a & a = v a Y a Y YA

Aunandumieliaunsaiuimlaiuil uasunasionaiannedues anuiandnaneiiunslddinly
aUAN LBRINANGLASTIARTUAWC,2022)

nsgadsanudeliulusruumsRuiasinalulagduilinmsiaunlumumelulaguaysyuy

ATaveIUsEWARevzanfia Ussansuunanguetafenialildnalulaglunisvigsnssuniananssy



Thai Social Science Journal Vol.2 No.2 (May-August 2025) 33

aa o

NNNNTRUA LHDAAANNELIINNTTYNVABNGN TIdINARENTHAULATYINIRTTaVeIUTENA N3
wandeInsiginssuesulativissisvisussmldansonizaainliegaivssdnsam  wseana

= P Y Aoy A o aa o Fe v o ]
aadelonialunisveneeaaludnguanandsliwetulussuuddvia  nsudludymildsiestinisiuile
IMNNAAFIUTITTUIR YIBIUAIATT SUIASLAZHUTENBUNNTANANYY FIEINTRRIUIATUSIRY
Usggnvuieniuisnissedinse Talun1sldusnisnneg waensnsinaeudeyanaglasuainumadsngg e

< = 6
anlonglunisaniduneveauirealunasiusuinn

3. unumvasilsauniaiglunisaiuauuazysuusauisraagunes
msnuAukazUUUTILisrearumeslustmalvadunmsisndeanisausuiieainvais

1 o A A L LY Y ! = a a = [24 & & L
‘Vm’lENWUﬂ’]ﬂiiLW’EJVI‘USﬂ’m’ﬁﬂ‘U@ﬂ’]ﬁﬂUﬁEyMWulﬂ@EJNZJU?S&VIﬁﬂ']‘W WDIINLNIADALEULABD I UUNY

' (%
aaaa Y

ANANTTAAINa1ensluAuN1TRY. Msazidatoyadiuyana wazn1InTeyRalusEAut U@ N3

v o o

N3y miinewae1Aun139119UIWAUIINTANENUINIUNTNTILAZAMUTEIVIYF9°) FI59UD9

o

Y

NSUABUAIUARTLAY (DSI) A1579 SUNASWIAIUSEmAbY (5UN.), d1dnaumenssusmAunannsne
LAYAAIANANNSNE (N.8.0.) LaTRUIBNUAUMALLLAT A SEULNA
' a o v o ¢
mirgnuningadaslunisaiuauuazysiulsuLisnaisunes
nilslumhesaundnniiunumlunisauaiuiasaiunsnunguinefiulisreaneshe N3y

douauaAfiay (DS) Fadumbsnuisuiinveulumsdvaiunanianvuzidusvginssudusfivie

DIYYINTTUNNILNUF AN UAIUDIUTELNA NINABUAIUARNLAYAINTYINUTINAUBBUTY
ANUTZLNANOAUAIUTUIUNITVDILAIADALYULAD TN TUaDNa I UTEAUUIUIYIA UAZAINITO
AU ITUNUENsEIHamNngrinesualunisaniuad(Department of Special

Investigation,2024)

o v

m53a  falunumddglunisdunudnseyiialunsilveuimeauunes laga1unsonTivaey

o

AINSEVRAIUTZAIUNDIDULS  NNFANTEUNUVDIANTIDIUNTARANTOVN AR UNITIRAIMUIBUR N

A o

mafiesuiiofunisasnanfiinanuineaunes Wunsaswsunemsituhinnauduaiuwas
JunudRNIINNIRaeNaIMNeNIAnIvE o8 umesiin

swiAsuiaUsewelng  (5Un)  Gellunuimdrdgluniseunuuaznsiadeunsaiiugsnssy
mMsduiinnnnisaenasweimeaumes  sunldmmuaunasnssing  Wetlestunisldiiuan

drdsvgluszuunsiy vislusunismivausuIAsiunsdeaiunsvigsnssuiliaung Nsnsiaaaunis

54

'
[ P

ganssunlianudesgs uaznsasiawwnslunisdesiunismasannistdu. Guiansuissemelng
,2023)



Thai Social Science Journal Vol.2 No.2 (May-August 2025) 34

drlnnuengnssunsMAunanSnduazaaanannsng  (nan.)  Gaunumlunsaauauns
amuuaznsieaiunsnasnaammsiu  Taensliauduazaianasnmsfidunalunsminides
nsvaenasiiAntulunaavdnning Ly nMsdaaiunInsIRdeULmasinvessamuitliiidede
LLasmiﬂaqﬁuﬂWﬂ%ﬁt’faagaﬁﬁmﬂgwma (SEC,2023)

mhgnumuwealulagansaume  Tunumlunsiuisazdnnisseuusnwanudasasdenis
wieluladiilensaaouuazmugunmsldaulnsdmitofouargunsnidoasmsidvadun ldlunis
ngvinfin el Wetostunisldmaluladlunisvasnaluasimeunidoyauiia

N199191U3UAUTENTMUIBU

mMeumfusihathenuing  WudshdylunismuauiasUsuununfeeamunes
dosmnmaneenaniifndunnufundrdinasimsduansuiauaznsnusonutiuamoszme
WAZLATUENTEAUYIA  N15UTEAUNIUTENINNTUABUAIUARTIAY #1593 sUIAISUiIUTEInAlYY uwag
mhsaiifedongilinsdumuweszmsiiiunmslunsdvefnoarumesidulvetad
UseAvEnm  mhsnumaniaunsouisuoyauasyhausudulunisiuaunfuasmsiunugnsesh
RAnlsiogn959a57 (Pakin Wangsathitham,2024)

HaymddusennilifidmaneUsyansanlunsunumuuimeamunes feanuliseiios
wazvmenamlunisinussnishenuwesss whsiinanemhsnuilifendes wudninauimg
WA nsudeuauafiiay  drtinaudesiulasysiuusumareniu suimsuialseindalve uag
nIgnTRITaoATvsRaardten nUsEauusEehsnumvadssiiulusuuiendin 9
szuunanslunsuanidsudeyaeganinduaniutagtu sudwianalniiuguadianssatedulimn
wiheruufiinusuiuegialussuu  dwalinisianuinssyiiauasniotienanisdulianse
sudunsldetnaiiussavinmviniiads uasviliufsmeasunesiensuiudsuguuuunsnsyiiiale
viuseanunsel vaeiinalnisdiandnasliidanduneaymeuldliviunisal

wumensudledyvnlutagtu

Tudlagthumhesnumasslilfuummasedislumudlelgmusaufinoaisunes  Jenildlu

o [

WM AN TINTIAlIANUSIAUTEMTIAUITNMSTElnse TInnsaenaamalngdni

v

Tngnssaussdalivssrivunsertnfanmanifeanisiideyadiudmumensdnivionseeulad

P val o 1

wennd dallmsdadsmudsusesieasunarnsimuusiiuniiiadeinuesenndundevenis
a9Nad INEANNTORAABRNIUTDINIIAITY NUUIBUNIASTLATATITULNE IAUTNITBNIINUIBIUA9Y
galaviumnuduantunmsaiuaunsidnsdwisiefie  wunsivueangsedeuieiunisidmneay

Insdndldanuisatasuwladly  warn1swaunssuUNlslunNIsRARILLALASIVEUNISINSAENNTID1aS



Thai Social Science Journal Vol.2 No.2 (May-August 2025) 35

nsnseinie  saudamsiauinalulagniglunsssyningaulnsdnivasuuazninsIvaeuln e

Haludnwaesegnsaniunsvaiiaeymunglunsdesiunsvasnaniiistuainuisneaisiines

Y]

wazLiaasamnuatuliiulsErvulussuumMskukazNswalulagniefavasgnalasnie

[ [ A oA [ 6V 4

q, ﬂ']i‘ljiUU?\‘]LLazwwuqﬂ{’]‘?ﬂﬁJ'\ﬂLwaiUﬁJﬂﬂULLﬂ\‘iﬂ'ﬂaLsﬁuLﬁai
| Yo & o & Y o« o o 1 oA

nssegiusisreaunesiulszmalnednludosinisusuluasinuingvungegiesiaiiio
\esnsssumAvesnisuaenalnsnsdnivardunesiteiinnududeunasuainuats n1sUulg
nruneazteliauisasuliedumsnseyhiafineitesiunsrasnanlaedeiivszansam waslesiu
nsinwsnsalmatlueuen

nguanedagiuuazdadndin

Tutligiulssmalveiingunevatsatiuineitaaiun1susuusunIsnasna 1 veuiInoau
Was W Wiz laiRn1snIeyiANuRaNeIfuABNTIMES W.A. 2550 uay WizTIIUNaRN1TANATEN
Joyadiuyamna w.a. 2562 Faduasedleddglunisdnnisiunisnsgyiniaiiatundumnesitauas
nsaviiintayadiumivesUsesnvy

WszsvtyaRnisnseyAuRangItuABLImeS I AMUAUanwdmS Ul se ViR LY
Aeumaslunaenalmian1snssyiialudnyaedug Sufinisaiaiuledlasuiivaonaieldeu
waznisldmalulaglunisuaeuudastoya agdlsinnn nguineatuildmdidedidnluuinssnu Wy
nsnsvaeukazdiuldnguinslunstiiifeatesiunisvasnar i wagnstdmelulagndudouluy

a  a o ' A Y o s

NSUANELINITATIIIVIINMNBNUNALITOI (MANa NTIAUNANUS,2562)

annilanguanefdAyAeonseudngnisAuaseoyadiuyana  TeligaamaneiiionuAses
[ 1 o Aa & 1 d <
JoyadmynnavesUszrvuanmgniniuldlumaniaveldvingay leglaniglunsdveinisiiy
swswdeyadiudriumensdnivisenisesulal nmstduldnguunedsnanifiniguassaluiuves
nsdeRuldiuuseneneg Aruswdeyanasnistesiunislasnssudeyannguyliviaf

N1USUU TN uIneLvaLNUsEENSA N

v Ao ) ' & PR ' v v g v

winngrinenfieglutagiuasdiglunisusudmuuineawumesiatng wsin13UsAUTY
nvuneduaTtadniavateUsenisiiuneulssdnsnnlunisdamsiutymedededn e
a8 msteduldngrineduiunisianisiv “dnseviiinUatene” W gfulowluvserlndndd
Juileainguasveaasetieanvgnssy  vasiiguinmaniineglussUsemnauazeinsan1sinnums
atfingnIzuIunsyRsssy  MIYhnuYemlguieItesdanisysannsuasiiauddou

SEUIN9AN529 U4 Aedle warsuias vnlvnisfeauidunienistunsetesiunisuasnalslianunse



Thai Social Science Journal Vol.2 No.2 (May-August 2025) 36

fufiumsldeneiurngg Sniaunadnumungraneluuensddiliaonadosiudnumeaugunsies
9195y1N55% ANaliranaslunisUessuukasasnienug N SwBN N8B 19YIA
szutlnsruvesinedsiiveslmifideslifunsusulsaieliannsadanisfunsnasnansi
AntulugUuuulvig IdpgnaiiussAvBam  msiuenumensUfulssngrineenarasianmadiulng
dmsuinssyiiiaiifetestumsvasnaiamsinsimt Wy nsfialnslunsdafisinsldnsdmivaoly
maneenasvidomanaenaasludnumzdwed uennimsfinsunnseenngmnefifiumiudusn
Tumsdunsostogadiusn  ledestunmsilnavestoyaduyaranaznslideyailimnzanluns
naena (A1vng qmﬁ%ﬁ%i,z%é)
mMsUFulsInguinemsAdsiinmsaiissuuiiansonsnasunsldnsdmiuas mavihssnss
nansRuieadudygiameanisvasnais Wy msaseduneatinsdivasy nsldmaluladiu
mMamsaseumsnsdiuazeenanmnelarifiosasdy safensianeiesdiolunisnsaasuiulusdi
fnsnaonasuazmsszyuvaiiuesteyauaey Tunsgsimuauinsnislesiuiazysiuusy
avgnssunanalulad we. 2566 Wuninsnisudletymenvanssueeulatvarivandn lneauiy
wihlmhonuvesigviedliuinismnensdmilunsdesyiu wIendnNIsuINsawvInY
Inséwvidmsuuimsinsdmiindeudifignldnieenagnlivihgsnssuiiinatesiuensgnssums
weluladtwuadupouniensruiumsfinsanlasomeiielinisiutuuigideme i duluoe
sanfBeu uasnfinlnunstenedoyadiuyanatisrens e 2567)
NSHRINITZUUNITATITHIULATAAANY
MeWARNTEUUNSITIIABULALARAINSNIsTRRTIAB e fuLAseaImunesiTuBnuils
Lmea‘ﬁ'ﬁwﬁ’aﬂuma%uﬁaﬁ’uﬂamwﬁ mhsnunasgausaiauszuulung asdumneavlasy i
TdlunmsinsmaenanUserivu Tnenisvihausindugliuinsinsdninasiasedislnsauuaulunis
Annumneiaalnsdnsivignldlufanssufiangans uenanininfiunnussiiossvineussna (Judsd
ddnlunssrediuufsroamune stwmadldmaluladlunisvasnaisaulunansUssimne n15dl
FonnasmangranesevisUssmasdislfannsofnmuuas SunugnseyhinldiWunasivssnsnm
msais  guideyanans  Anunudeyaiieafumnoiavinsdmsinazivlediidnisasnansaz el
yhsauengg asnsousiteyauazyszanunulunsdunuinasyifslddtu nisadieszuuns wiadtou
Useru dlefimsvaenaaaiintu  aztiwanaudedunisanduvieveufineasumed uazdae
iesuaseiulalviuUssvsilunsliineluladnisnisfulas msdeanssenisuiulsainguine
waziiannsEUUAg fuszavdamlunsnsadeulayeusumsnsyyinin szanunsatiantlamues

a

wispearuwasluUssmelnglaagedadunasiussavanmuntu (e Natlng wazAny,2556)



Thai Social Science Journal Vol.2 No.2 (May-August 2025) 37

6. wuamnen1stiasiuuaznisuiudsinalnaasy
mMsUFudsinalnvesmadguasmeiauiuuamsmstlestuiieduflefutlymnisvasnaisan
uianeaeunostuiauddyednds  eminnsvaenaiandrildmansenuiislufuasugiauas
dnueddailos  maaSuaiinalnmstestuiiiussansnmaztisananudsddunsmndumdoves
Usgrruuastsadnnuiuadlussuuasugiauasmsiuvessema - dwiunsdndunuteaiuuas
Ufudgnalnmasgiuansouisesnduaesuumdn Tfuimadivenunsevinfuisseou uay
nsdnnalulaganlelunstdesiukagnmvaaunisnssyiniin
nsiiuAuRsEtinduAUss YT
mafiueunseninfuiszssudutureuddglunisdestunmannumboveufsnoaiey
wos  FanslimnufifenduiSnmsvaniaeanisvasnalsuazmssesinss Slunsinsodoasmalnsdny
yiemaseulavazdeliussmvuansndosfumuedldaty
villABnsinasgausalilunisiaduaienunsenindfensdnmssusedlinmd  ud
Ussrsuieiudsanufisneawuned  fegratumsdafensalulsafou vy vioaniuiidng
wieliimnuFuiussnaunsefuegieiuitnsdaunauazranidssnisgavasnalsannsfwsivio
fumosidn lnemsduaSuliszanuuiinasvaeuuvasiiunuesnsandeiinasds nsBudusmves
yanailnsitnan waznslilideyadiuimiedoyanisiuriutessiilivasade (nana nssaunasius
,2562)
msdamsousidmivuszsulungueineg  udgeorefifinazanidudmnendnvesufisae
awumeivioyanaiiinufineluladidoiduimedddy  Tasmsousuamsovhldiduguuuy
fuvdensdafanssdlugmy  wenaniseanusalddeooulatlunnmounianud  wunnsouns
unA 3o warduling@in wielviszrrudlauaransisnistoatumanaonaldieiy
ms%’w&%@ué‘%’uﬁlaﬁaqﬁw viovownansAnseiiussevuansaitiiauazvofuuzii
Rerfumvasnarsilfudnuummilsitisiaiuaianunseniniuaylinnutiomaeundiadei
oaniduvieveufineawune  mstivesnsiinafuaziidsineamsatigliszrmuiiag
siulalunisinsevennutnewmaeldiuviag (neana NIIAUNANLS,2562)
nsaissruunTRaeuteyaUszrv  Tnslamzdeyamsnsiudesdieifinauiulaliii
Uszmwulunsvigsnssuniinisduinunsesulatnielnsdnn  fegraunsliuinisnsigeuuas
wiafouAnfumnuaendsvestoyadiuyanauaznsigsnssuiiasde Saazvilvssavudivinniy

LAYAIUNTONANLALINITNABNAIILA



Thai Social Science Journal Vol.2 No.2 (May-August 2025) 38

nsidwalulaglunisdaeny

Tutlgiumisldmalulagiiuadelunisdesiuwasnsivaeunisnseyiinvasuisreaiwumasia

[

naneduiaseailefidAypgada NINAIUNTEUUSATEamITanTIAduler Uasiunsinsdnwy

e

waonanazyelinIsnsaaun1snsyininaiusavildegesinsuasivss@nsnm EANIYGRD!
annsavihnulandussiunietielnsanwauasluszduieundndulnsdniiiote  wldunalulagn
anunsatuntdlunislesiumvasnaide  nisldssuumansaduningawlasy  Beseuuilaninse
o el [ - o = Y 1%

nyRaeunemYindwinealuningiavdasy visemnemunianuwenlesiunisvasnaila ssuy
aunsavinunNiugliusnisinsauwnatlunisasrasuingiaulnsdninesnanniesenevise i
luasevie WensandunisldnuiinuniuasudaseulviugSuany (ssens yaen,2567)

mslamaluladlumsduduieu  Sadwndedlendrdylunistesiunisrasnais  Megraitu
nsldszuy mstududmunuansiiiie nsaunuluni Wsenistudunusiananunsaldlaliienss
Wed (One-Time Password- OTP) #ildlunisBudusnudmiunisvigsnssumstunsenislideya
dwdn sruumantiaziglnisinseiiugemniwine danudasndeuiniu Laranauldeinnisgn
VaaNa

£ v A [ va @ @ = A o o N [ [y
nstdszuuniaioudnlud® Adudnuilaimadenidfglumsiiiuanuvasaislunisdesiunis
' a v A =i v A A o v A 1y - I

VRBNAI NIUNSAARITEUURIRABUNAINTaLINABUUTE M TUlalinsnsAwvivisedetoninuietalu
nvaena lnesyuuilasnsaviausuiukeunaiedusie vulnsdnilleds iewdumsugldlunsaln
= a v e A
finsfnraainvaneaulnsEnminiaudss

nsnsIvdeUNsvigInssueaulal TnensiaukasAnAssEuUNaU5anTITUNTIINGINTINN
aradunsvaenavisenisnasauszuusiaseeulatfdudnniaisivedesiuniineamunes
nnsimalulaglunisvesna  lunsdlisuiasuasmhenuilieiteEunsaiau  s8Uuns

v

ATRIUINTIUARAUNG  visedlldnuusiinUnenisvasnalsierinnstuduinuuanivaeudoya

[
= =

nounazeudAn1sngsnssu(eNdng yaUes uag WSlay AUAY, 2567)

MR LNanraINITHYITaYa SerI1MhBNUNIASTLAYDIANTAIT LU SUIANT, MBI
sumalulad, wazglvuinsinsauuen axtelideyaifsrtunvasnalsgnuviuasldlunsnsiady
nsnsziiRaluszuuldegsnsasivssansnmnisldmaluladldfisawnazdaelunisnsiadunis
vagnaInkiseoaeuwesvniy  widielunsaieseuifuadussuunistulasnisieaisves
Usema  Tnesiliusznvusiilaldimeluladildegiiniamnasnfouazanansadestunisnsgiiiiale
ogailUsEAninm suimswissenalng Swilsdeasiui 29 fuiey 2566thdwunleuisnisuims

IN3ABNITA - IINNTVINFINTIUNINTRURETuNsRunwiligaiuinleuensusmsInnise



Thai Social Science Journal Vol.2 No.2 (May-August 2025) 39

1330191NN15gINTIUNINSRUEIUS s sRuld dunwamsduaitunisie U s waiefalyl
WiganalsurnswisUsemelng, 2566)
maiuAunsgringunUsznsuwaznisidivalulaglunmstesiuwasasageunsnssiniaduy
wwnedAglunisiullonuuisreawumesiulsendlne mseSuaiuanuslitudssyyuieiu
Bnsnsasukarn1slesiunisasnaaztisanduIumMgoannsgnuaenad wagmsldvalulad
A o LY Y (% % I3 ! 4 [2% (2S]
miwadelunisnsrdunasdasiunisinsdwivasnarsdiglinmsunudsuuisreaiyunesd
Usz@nSnmBay  Wenasganunsanauinalnianiiliedsiusednsnim  avausaandgninis

wasnanazasnugeiuliiuUssrsulussuuasugiakasdinuvesUssmels

#d3d

9

whsreaumesiutlymninansenuseUsyanvunasdenulngsgrsunnlutivans UAr1uL

A1sUaaNalaeNs I InsAnikazmalulaglun1sinsen Ui de e taunaINiaIe wast Ut auIu vinly

Y

ufsPoalrnasansarasnalsusnsulalaglinaisneg  wu  n1svasuulasmngaulnsinyivise

¥
= o & £ =

mswaudinluyaravsonthenuiidiwe  dludnsaaydenindduwaznisvhateannudeiuly
sruuATEINLazANUUaendsvedeyadiuyana nsregnulymilisdludead

nmMsUiulsanguang

[

WAEN1FYINTUIINAUTENINMUIEUNIATY
Tuunanuilldndnimmeuiyuiiiedostunisiediuufroamumes Taeduanmsinunis
aoumsnithytiuresnmvaenasrusaeneslulssaleuazan s UiAn Ty lnglany
NaNTEUMAATYERaLazdInNTiAn M sgapdetuuvessrey  Sienandemeiiiinainns
aydeanudeshluszuumsiulaynsduasesdoyadiuyana msnaonanavalifisusiviili
Usznwuszauanandiendounmanisiy wigiadymmadelawardinufionnazmmaudlald
nssuiefuliymisndudesinisuiiefusswihvansmhonuniassiiieades Tasawiznihenud
funumdAglumunistsduldngraneuaznisduasesusinalunanstu  unsuaeuaIuafAfivey
1593 suAsHTUsEmAlngdTnaueugnssuNM MU nduaznaananMIng wasniienuiu
walilafansauma  mevhouduiussrihanhsnuaiddudediddglunsivauwazmsiun

4 o Aa

Anseyie s3udamIansdymilusedun® Nsas1esEuUM IS INAULUUYININTUAENTWYS
Toyavzdaslinsinanuuaznistesiunisnsgyiaadululdesaiusednsamunngsdu

Y
d' v [ dy ¥ 1 =1 a a o [~ ¥ =] ) 1 [y} 5
nsnnIAsgazausadan sl ilaegsliuse@nsnm FNTUADIINNTYINNUSIWAUNI Y
SEAUTIRAWALIENINNUTEWA I lunstluaInI1srasnaNd LR MNeIv9  ULAIADALIULADS TN

USENA MINRIUNTEUUANNTINT B TeINamisnululsemetasanaUsemaaz g lianusafnnuway



Thai Social Science Journal Vol.2 No.2 (May-August 2025) 40

Y

Usuunuuiereaisumesndinsednedunilang gy nssednuuisreaunesiulsemalng
o & v = [ [ =2 ¥ v o a
Pdudesdinsuiuusuasiamnnguine - sufnisldnalulaglunisesivasuiazlesiunisnseyiiiia
nsEuamNNitarANUATEinILAUSEYITY  wasnsviusiusEnIahsnuie  visly

UsewAnazszningusewe eantyninismasnanaintisaoaumes il ss@nsnmanng

LONEAITD19D

dfing ynsuniivs. (2566). dymmnguaneiieaiunisiunsesansuesidameninnsloudun
BiannseiindvesaniUunsidy. InendnusiaransumUndn, ansdRransusa wuueas,
UM INEFINIVUTR.

Aunf qz:gmgm & fisian auaw. (2567). Foiauakusdaleuieson “Jymuiinoaumesuasuu
nmsuilydymivendeuuaslne.” angeaunssunsdnvidoyainnmnulssyate gy
VYBI3FAN. https://web.parliament.go.th/assets/portals/61/news/6101/1 6101.pdf

NN Aenulana. (2565). ANURAgIURRLNY: ANYINTAINITUABNANNIINIANY (LAIPDaLAES).
2155159010 1491 INE 18T IENR T INTZE, 7(1), 280-290.
https://so06.tci-thaijo.org/index.php/rdibsru/article/view/255877

U9 Natlne wazauy. (2556). T1897WI98RTVANY A 1ATEYILUALNITIANITAIINININATY
97910 5IUABUNANT. drinunNBuaTuaUNITIAY (an7.).

e Ns3ruNaTus. (2562). To917nve9n sz UIUNISEAsI T TR LAY UsTUYS Wi IE
919910553 (Romance Scam) UazUUINNATNAIIUATEINg AV sr YTy, drrlnau
AMZNIINNTALATUINEIMANT Id8lazuInnTsy (@nan.).

suIANSWIAIUsEINALNY. (2023). The Bank of Thailand issues additional measures to combat
financial fraudulent activities. Bank of Thailand. https://www.bot.or.th/en/news-and-
media/news/news-20230309.html

suIAsWiaUsEInAlng. (2566). wuauleu1gnIsusnIsInnIsAenITHIINNITIGINTIUNINITII.
sUIAILAIUSEI ALY,
https://www.bot.or.th/content/dam/bot/fipcs/documents/FOG/2566/ThaiPDF/25660066.
pdf

Asvuns Yayusd. (2567). TymnguneieaiunistesiuuasUsiuusuuiineasnes aumwsy s

AmuesnnInIstlasiiaz UsIvYs e rvg Inssunavalilad w.a. 2566. mIspuadaszia

AansuULen (@uninim), AMEURFAIANT, UNINYIBYTIUATLAL.


https://web.parliament.go.th/assets/portals/61/news/6101/1_6101.pdf
https://so06.tci-thaijo.org/index.php/rdibsru/article/view/255877
https://www.bot.or.th/en/news-and-media/news/news-20230309.html
https://www.bot.or.th/en/news-and-media/news/news-20230309.html
https://www.bot.or.th/content/dam/bot/fipcs/documents/FOG/2566/ThaiPDF/25660066.pdf
https://www.bot.or.th/content/dam/bot/fipcs/documents/FOG/2566/ThaiPDF/25660066.pdf

Thai Social Science Journal Vol.2 No.2 (May-August 2025) 41

avin yyll. (2023). feufispealwunes: 3MNDWYINTTUNIUATYINIF W INTTUNIUmMALLLAE.
MITITIVINITUMI e IaLaFTITULTY auUInemIansuazinalulad (Online), 17(2), 19-26.
AUAURN https://he01.tci-thaijo.org/index.php/EAUHJISCI/article/view/261423

AWC. (2022). 11559m1338ANAINIINUAIROALTUND TN IH: AIINLTUAIMAETIAN 1AL, AWC.
https://awc.ac.th/storage/publication/20250207012727.pdf?utm_source=chatgpt.com

Department of Special Investigation. (2024). Annual Report 2024. Ministry of Justice.
https://www.dsi.go.th/Upload/79fdab6a2f828dedf14c09a4400a7590.pdf

MGR Online. (2568). 15731306937 Masgnulas? lumsUsivUsiuvvaunisuiinearuges. MGR
Online. https://mgronline.com/politics/detail/9680000013057?utm_source=chatgpt.com

SCB. (2568). naimeniiavdnvosuismeaivumes: F5nsuaonaiunde. SCB.
https://www.scb.co.th/th/personal-banking/fraud-fighter/update-fraud/fraud-call-
center.html?utm_source=chatgpt.com

SEC. (2023). SEC launches investment scam hotline to protect the public from frauds. The
Securities and Exchange Commission.
https://www.sec.or.th/EN/Pages/News Detail.aspx?SECID=10247

TCC. (2566). 390 “nguaneluives” AuniinTUsIVUTINLTIRoalTUAS. TCC.
https://www.tcc.or.th/knowingcyberlaw/?utm_source=chatgpt.com

Thaipost. (2568). aas599doUTIUUTARaITUND TS 4 T5571ATY UTIulnsuasnanaulne.
Thaipost. https://www.thaipost.net/criminality-news/725663/?utm_source=chatgpt.com

UniNet. (2024). n15ga/sdeiuamnnIsyaenaavesuiineaiousasiulsymalye. UniNet.
https://www.uni.net.th/index.php/news/9457/?7utm_source=chatgpt.com

Wangsathitham, P. (2024). Thailand's legal framework against call center crimes. Journal of
Social Science and Multidisciplinary Research, 1(1), 1-14. https://so16.tci-
thaijo.org/index.php/jssmr/article/view/393/299


https://he01.tci-thaijo.org/index.php/EAUHJSci/article/view/261423
https://awc.ac.th/storage/publication/20250207012727.pdf?utm_source=chatgpt.com
https://www.dsi.go.th/Upload/79fdab6a2f828de4f14c09a4400a7590.pdf
https://mgronline.com/politics/detail/9680000013057?utm_source=chatgpt.com
https://www.scb.co.th/th/personal-banking/fraud-fighter/update-fraud/fraud-call-center.html?utm_source=chatgpt.com
https://www.scb.co.th/th/personal-banking/fraud-fighter/update-fraud/fraud-call-center.html?utm_source=chatgpt.com
https://www.sec.or.th/EN/Pages/News_Detail.aspx?SECID=10247
https://www.tcc.or.th/knowingcyberlaw/?utm_source=chatgpt.com
https://www.thaipost.net/criminality-news/725663/?utm_source=chatgpt.com
https://www.uni.net.th/index.php/news/9457/?utm_source=chatgpt.com
https://so16.tci-thaijo.org/index.php/jssmr/article/view/393/299
https://so16.tci-thaijo.org/index.php/jssmr/article/view/393/299

Thai Social Science Journal Vol.2 No.2 (May-August 2025) 42

Thai Social Science Journal Original Article
Received: 14 July 2025 Revised: 30 July 2025 Accepted: 25 August 2025

ﬂqu%UﬂéﬂigUUﬂﬁiﬂLLﬁWiSﬂ\‘i%’ﬂUﬁ\iﬂﬁJ‘lﬂEJ:ﬂ’]iﬂ?‘Uf’!&lLLﬁ&’ﬂ’]iﬂ'ﬁ’Jﬁ]ﬁ@Uﬁﬁ]ﬂi‘iN%@ﬂ
¢

WITEINUINUIENT

Improving the Monastic Care System in Thai Society: Control and Monitoring of

Certain Monks' Activities
YA4.N80 n5eshw’

Miss.Phasinee Songraksa

%4 1
Unanga
msguanszadludsnulnelusodidAglunivesnsinwfasssunarasesssuludnumms

mau  Inenszasddiunumddylunmsmennsigounazilunuuegenflunisanuduiinnumansssy
yoarau wilulagtunuiddaymnisvinn1saIuaulasnNITnTINEOURINTIUYDINTLAREINYUILIT
S d v =% o g ya ¢l ¢ o a 4 A &, !
Migrtes  FoiliAnmgnisaiinszasdungunseyiialuSesdasssy  Jymildmansenusieniny
WaduvasUsevusomawiuasnszasd  luanunisailagiuanuviauaaulun1sniunulaznsiadey
iliiAnenudEenanwluandunszassl Fadutlymidmaneninuiidolievesmauiagnisvieing
Yosnszadludiny dalun1susulgssuumMsmuauLaznIsnsdeuianssuvaszasdiududsdndu
WS ¥IANUANAAVIEVRIMANILaYMITNINIATTIUNFRSTTH  N1SUTUUTITTUUNMTRUANT Aesiily
o & Y a aa a a | | o A v =
TufusesiinszuiunsnTvaeuniiuseansninuaslusdla mhenuiifeitesnisiunumlunisnivay
wagnTaeuRanssuvensEalunnay InsmglusunsujiRaumdnfiasssy  saudansdaeasy
ANNTINTDTEMININTTAILAzINYUIUNTATIVAOUNG AN TINAI nsaaAIaYIeyLvLlunig
A9 UAINTINVRINITANE FvreiasuasaulUsslalunsufifanuvandasssy nsldmalulagly
NsAAMLLaEATINERURINTINYMSTANRr YL UsEAVEA I luNSakauAzAIUAY wenINTlEAls
daasumsilneusunszasdilmnudinesiunansssuaeuludnuiagiu weldamnsaduluuegie

ale lunrstesiunisnsgyiiiauazn1snasamisinszuiunmanguineidaauwazinisadny

L n3ynisdasy independent Scholar,Thailand

Corresponding author, e-mail: phasineesongraksa@gmail.com,Tel. 082-17752833



Thai Social Science Journal Vol.2 No.2 (May-August 2025) 43
WILNEAY  SAUDINNSAIAMENSTUNNSARUAIUNNRAsYIUN1SYINIIY MsanasuAulUselaluasnnsanaun

JudsddgnziibideeuanunsaiulalumnugnisuasyfisssuvesnisuuRauenaun

(] (] a/ 'y} 6 [
ANENALY: NSUTUUT  Seuunsauanseasd, denulng

Abstract

The care of monks in Thai society is crucial in terms of maintaining morality and ethics
within the Buddhist community. Monks play an essential role in spreading the teachings and serve
as good role models in living according to the principles of Buddhism. However, currently, there
is a problem regarding the lack of control and monitoring of monks' activities by the relevant
authorities, leading to incidents where some monks engage in immoral actions. This issue impacts
the public’s trust in both religion and the monastic community. In the present situation, the lack
of control and monitoring has led to the deterioration of the monastic institution, which is a
problem that affects the credibility of the religion and the effectiveness of monks' duties in
society. Therefore, improving the system of control and monitoring monks' activities is necessary
to preserve the sanctity of the religion and maintain moral standards. The improvement of the
system for the care of monks requires an effective and transparent monitoring process. Relevant
agencies should play a key role in overseeing and monitoring monks' activities in all areas,
especially regarding adherence to moral principles. This includes promoting cooperation between
monks and communities to monitor various behaviors. Establishing a community network to
monitor monks' activities would enhance transparency in adhering to ethical standards. Using
technology to track and monitor monks' activities would improve the efficiency of care and
control that can report and alert about inappropriate activities. Furthermore, it is essential to
promote training for monks to improve their knowledge of Buddhist teachings in the context of
modern society so that they can set a good example. To prevent misconduct and corruption,
there should be clear legal processes with appropriate punishments, including establishing
independent investigation committees. Promoting transparency within religious organizations is

crucial to help society trust the correctness and fairness of religious practices.

Keywords: Improving, Monastic Care System, Thai Society
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