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Abstract

This study aimed to examine customer satisfaction with the marketing mix of Farm
Cup Plus Café. The objectives were 1) to investigate the demographic characteristics and
service usage behaviors of customers at Farm Cup Plus Café; and 2) to examine the level of
customer satisfaction with the marketing mix of Farm Cup Plus Café. This quantitative study
employed a questionnaire as the data collection instrument. Data were collected from a
sample of 255 customers and analyzed using percentage, mean, and standard deviation.

The results revealed that 1) the majority of customers were female, aged 21 - 30
years, students, and had an average monthly income of less than 10,000 baht. Regarding
purchasing and service usage behaviors, the factor that most influenced customers’ decisions
to purchase beverages was their favorite or regularly consumed menu item. Coffee was the
most frequently purchased type of beverage. Most customers visited the café two to three
times per week, primarily to purchase beverages, and the most common time of service use
was between 10.01 a.m. and 12.00 p.m. 2) Overall, customers’ satisfaction with the seven
aspects of the marketing mix was at the highest level. Among the seven dimensions,
satisfaction with the service process was ranked first, followed by physical evidence, people,

place, product, price, and promotion, respectively.
Keywords: customer satisfaction, marketing mix, Farm Cup Plus Café
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