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Abstract

The purpose of this classroom research was to (1) Study the level of anxiety in public
speaking among tourism students (2) Compare students' anxiety levels between individual
speaking and group speaking. The participants were 30 third-year tourism students selected
through purposive sampling. The research instruments included the Public Speaking Anxiety
Questionnaire (PSAQ), a focus group interview, and an observational checklist. Quantitative
data were analyzed using descriptive statistics-mean and standard deviation-and a dependent
samples t-test.

The findings revealed that the students’ overall public speaking anxiety was at a high
level. The highest level of anxiety was found in the domain of evaluation fear, followed by
performance control and commmunication apprehension, respectively. The comparison showed
that students experienced significantly higher anxiety during individual speaking tasks than
during group speaking tasks at the .05 level of significance. Qualitative data further indicated
that students were concerned about forgetting content, using incorrect language, and being
negatively judged by the audience. The results suggest that individual speaking tasks create
greater anxiety among tourism students compared to group tasks. Therefore, instructional
activities should include more pre-speaking preparation, such as repeated practice, role-play
activities, peer feedback sessions, and confidence-building techniques. The findings can be
utilized to improve communication training and enhance the effectiveness of public speaking

instruction in tourism-related courses.

Keywords: Concerns, Public Speaking, Tourism Program
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Abstract

This research aims to 1) study the factors influencing event organizers' decision to
choose carbon neutral event services; 2) analyze the relationships between these
influencing factors and the selection decisions; and 3) propose guidelines for service and
communication development at True Digital Park to promote the adoption of carbon neutral
event services. This quantitative study collected data from 80 event organizers. A
questionnaire served as the research instrument, and the data were analyzed using both
descriptive and inferential statistics.

The research findings revealed that 1) environmental and image factors exerted the
highest influence on the decision to choose carbon neutral event services, with organizers
prioritizing corporate social responsibility (CSR), environmental impact reduction, and
corporate image enhancement; this was followed by service and innovation factors, which
encompassed carbon measurement support systems, sustainability technologies, and
operational convenience, while economic and price factors were at a moderate level; 2) all
three categories of factors had a statistically significant positive relationship with the service
selection decisions; and 3) the researcher synthesized the results from objectives 1 and 2
into eight strategic recommendations for True Digital Park to develop its services and
communication, aiming to encourage the adoption of carbon neutral event services, elevate
the potential of the venue and Thailand’s MICE industry, and align with international

sustainable development trends.

Keywords: Carbon Neutral Event, Event Organizer Decision, Sustainable Event Management,

True Digital Park

unmin

agtunisiauned e (Sustainable Development) ldnaneifunuimiadifyveanis
Wanasughanagdenuiilan lngesdnisanuseardldivuadmunsnsfauiidedu
(Sustainable Development Goals: SDGs) Wiadaa3unisiaulaniuasugianivgiuniseusiny
dawIndouuaznisannansznuINAsiUAsuLasan1mgiennie (United Nations, 2015) ¥aszdi
waneUssindalaussniauleuneysgaudunaaniaasusu (Carbon Neutrality) waznisuaesfing
Sounszanansiluaud (Net Zero Emissions) danalviesrinsninsguazninonyusieaususuuuunis
duduniliaenadesiuunfnasvgiodifeanaznsiamnogedsdu gramnsmnisussyy ns

viewfigaiiotusieta n19UszyuuIwIgIf wazn1sdnuansdudi (Meetings, Incentives,
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Conventions and Exhibitions: MICE) unalndrdglunsduindeuasugia afemeld uavdaesy
nsvieadieavestszna ahslsfiniy msdnnuudazadadelmiannslindsnu nsdums nsld
n3nens uaznsUdesfnmiFeunszanluuinags IuihliunAnnisdnanuesadsdu (Sustainable
Event) loi3un1sWaruasuuuunisdnaiuedadeiiies Insu1nsgiu 15O 20121:2024 Event
Sustainability Management Systems iéfﬁmumLmeqmsU‘%mﬁmmamu%nuﬁﬁmaumuﬁaﬁm
Awndon dnu uazlAswgia ievaelvesdnsaninsoannansznuaInAITIRNULAYaTIIRMIAIT L
Tundildnlidmds dviuuszmealng msnuiiieades 1wy ssdnsuimsianisineEoy
339N (83ANTUMIYL) wavdTnMudwasNN1TINYTEYNLasdnTsANTT (2eAnsumaw) laduesy
u12AA Carbon Neutral Event tieenszdumnsgiuntsinauvessemaliaenadesiuuuiliiung
fanegedsBuluseduana lnegaunisusediu nsan uaznisvawenisUdesfiedeunszan
PRDNATNTTAIL Haludunndiume meldndinu msdanisveads wagnmsliminennsosied
UszAnBaw el nstudunisfenanldifisstisaanansenudeduindon undmasiaiuaing
andnwaiosAnsuaziiindamuannsalunsustuvesgramnssiludlinglunainlan usuudn
Carbon Neutral Event agldfumnuaulaifinduogiseiiion winsinluussgndldssduag funs

v

dndulavesffinau Fefosfiansandadenarodu loud anuduAmiasygaans AnnInng
U3N15 Winnssuiun1sdnay anundesvesaniufl aaenaunmdnuaiinuanusuRaYeusedny
LazAIndenveseddng nuATeRinuLLandfiiud anuduidunnudidu auailduain
U3N15 waznwdnueivetesdng Suduieded faiidmarenissnduladenlduinisdunisdna
a&iwé’aau (Mair & Jago, 2010; Laing & Frost, 2010; Sanchez-Hervas & Hernandez-Martinez,
2022)

True Digital Park (TDPK) Aeifuiiufiutnnssumuslvajfianluedony fuoondedd daldgn
T duanuiidnauddyratesenisilianuddyfuainuddu egrslsinig Wenuniuy
I55aunssuiefesesradussuunuin suidereuniluuiunusemdlnedlngfnundadenis

(%
1 [y

Aeonanufidanuludluninsiy Gien uidnames wazendneal vathuld, 2559; G YUY,
2561) vizenwINsinnsveadsuazkansynuAAdoNanLuBuluA NI (GnsTal A3sim,
2567) Iagdalsinunisinuilgaanzasiuiitiadonisdndulaidenld "uinns Carbon Neutral Event
Venue" #auduuinisasuirsasinuanmnaluladnismulnnnsusulasn1seae A usudfunig
THu3nnsaauiianu TnsanizluusunvesituiiuTanssunuunaunay (Mixed-Use Innovation
District) 8814 True Digital Park ¢1u3dsH3suansisninauidfoidunssijadinnegidadonsdndul
TusEAUUINISRNIZIaZ93 (Service-level Decision Factors) 1nnintladenisdenaauiisnuly
AT FUILHIFFLTEII19919391715 (Research Gap) warlsiuumadanagnsithludfoale

@ mTugUszneunsanunTaUifessHILIUSNTAN YazIRga iy
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fatu neideadaiadifngussasdiiefnundadefiddnsnadenisdnaulaidenlduing
Carbon Neutral Event Venue %aﬂﬂﬁ'ﬂﬂ’miuﬁuﬁ True Digital Park 31A51EWAUFUNUTTZ NI
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Uavelunisiaenaanuinaneu

1. Y298ANUAILINADULAEN NS N WAl

2. Yaduamuusniswasuinngsy

3. YadiuiAsugenansuaysnn

nsanaulaideanldusnisaisuau

eDe

Afunumlunsdnnuvzens Smdas i uviunetsneu
v

v a

anauladandn unaneIu

€

1. HUINTTZAUES —_—

U

2. HINNSYS89MTNALUDILs

e

3. Juszauuduanelueing

4. USYNSUINAY

= a
AN 1 NTDULLUIAA



14

A5n1saiiulde

MI9eAsatun1339813aUsun0 (Quantitative Research) idnguszasdiiiofnwniadend

[ '
v

answasenisinauladenlduinisarsveuimiasiiuivesdnnulunuing #dva wisa lngly
wuvasuauduesediolunsinusiurudeoya

TEE G HIGEGHI RN

[

Uszynsildlun1side laun §3aeu (Event Organizers) w3agiignunalunisdndulaidon

aoufidaaulud (MICE) Tuusemelng

[

naudegs laun ginnunddszaunisalvsedidiuneidesiunisidenldanuninay

¥
va v A

917U 80 AU FILA19INNISEBNAIDEUUURNILLIZAT (Purposive Sampling) AuAauUReal

o [y

1) \Wuyeainsnfignunaniefidiusinlunisdnduladenaniuiidaiu 2) ianufeidesiuvau

) LY

Uszlan MICE #30RanssuesAns uaz 3) ineilussaunmsaivisennuduineiuiiun v A3va nisa
Lidasdugdneu fdouvy Eogdnsiuey

wraeliantylun1siae

< A A av g . . P &
wiesdenlulun1sideidunuudsuany (Questionnaire) NNIVYAIINVUIINAITNUNIU

Y

a [ [

IIIUNTTU WUIAA NEY waznwIdelineitesiunisinauladenlduing msseusuuinnssy way

a

Msdaeuegeddu Tnauvseanidy 3 nau loun ﬁagaﬁaiﬂmaa@’muquaaumm Jadefifiondna
sonsanauladenldusnisasueniimsadiiug waznisenduladenldusnisaisueuimsasiiug
Fowvvasvawlumeuil 1 1 Wuuuudaiela (Closed-Ended Questionnaire) naud 2 uaz 3 l4uns
UspanauAuUUBASe 5 52U (5-point Likert Scale) saust 1 = dositan & 5 = wniian
msmmaauammwm‘%aaﬁa
fseldnsnsndeunuiisansadaiion (Content Validity) tnefifisasiay S1uau 3 au

LHMTIAADUAIUTOUARUVDUL LB IUALAIIUYNABIVDINIWNLY IagyArduiialuaennneIues

A =2 a0 v oA

« ¥ :.’/ 1 o U ! (% 1 aa
LATDINB BIUANNYUAINUEDAARDIAILE 0.60 — 1.00 LL@%U’]LLU‘UﬁEJ‘Uﬂ']lIbL‘UVW]aENﬂ‘UﬂEleGI'JE]EJ’NVm

a

ANwULAAEAFANUUTEIINSNANET 311U 30 AU LaglddsunAdulseanswean1vaansauuin man
AMUTBLULYINAU 0.97

msiusIuTIndaya

P

Fdeiusiunudeayangdnnulaelduuvgeuauvislugluuuesulatuasionals 5enin
\Aou Tguiew - weeRn1eu w.A. 2568 lagtuaingusyasAresnsITeuignauluuaouny Wiauns
Y9AUBUEaNlUNITINNITINNTTINY waznTIvdeUANaNysalvasLuuasununeulUIns e
RHG
Y
a [
nsATIEidaya

msinzidayadliunislagldlusunsudsazumeadn Ysenause

Y
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1. afATanssauu (Descriptive Statistics) lawn A28 Sovay Allady wazdiutlsauu
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a <

WM RS UIEENYMET YR uLuUaRUIILAE TERUALARLIU o Ua e AN

Aaa (%

2. affBIeYNIU (Inferential Statistics) T¥AiAs1zriAuduRussEnInetadenisnsnaniu
nsanauladenlduinismsveutiamiasiiun lnemuunseautivd1Agyn1sanian .05

Y

lngnan1sinsgigninanldlunisiaueuuimiansimuiuinisuagnisdeansves v Avvia

Y

W13a Weduasunsdenlduinasueuiiimiadaiun waznsimugaamnssuludegiadsgy

NaN15I8
1. Anundadenianswasdenisiniulaidenlduinisansuauiimiadiiuivesidney

nsUszdiudadeniidnsnadenisinduladonlduinmsasusuilmiadiiuvivesrdnau

LAAIRIAISIN 1

A15199 1 kanIN15IAsIzAdadeniianswananissnaulatdanldusnis Carbon Neutral Event

Venue Y83{InI1U

Uadaudinaauaznwanuyal X s.D wlawa

\donlusnis Carbon Neutral Event Venue thgmovaussulounis 334 0.89  U1unans
Net Zero/CSR v9994ANT
nstasu “lususesmnuilfunatanieaisusuain TGO”  3.39 050  Urunand
fanudfgydonisindula
Carbon Neutral Event Venue 994 TDPK 928@51901mdnwalilde  3.46  0.51 110

YINATUBUTUALBZITUY

1ASINSVALANSUBULASANT TDPK lauaiinnuuaiei 240 059  Ununad
574 3.40 0.62 Yunan
JaduauusnistazudInng sy X S.D wlawa

ANALAINTUNITAIUIULAZIIEIUAISUBUAIBLNAaRWBSY/ 334  0.81  U1unand
waluladvas TDPK

TDPK 1 One-Stop service Aflvian1sinaulagnsawensuey  3.32  0.87  U1unan

vafisaiumsldaymnidemnidousoruanid BTS uavanunsa 334 050 Urunans
YranAsuaule

TDPK 1159901500 @8uasnasd1uYadannIsaigseuu Smart 328 0.96 Uunang
Ecosystem

574 3.32  0.79  Urunan
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v d‘da

A15199 1 kanIN15IAsIzdatenlanswananisdnauladsnldusnis Carbon Neutral Event

Venue Y0453A91U (519)

S.D wdawa

|

UadeiuiATugaansuassnan

S1A1ANUSNNSIAYSINYDY Carbon Neutral Event Service Venue  3.38 050  Uiunang
AANUALLIR ALK

aulusslauazanunsivessal Carbon Credit fldlunmsuawe 339  0.81  U1unang
U3n135 Carbon Neutral Event Service Venue 989 TDPK 38U 335 0.87 Uunang
namaULLTiAuA WalfisutuaTldinefiiudy
MusluduRawdouRininanngeun@fivitosiunsinauy 327 050 Urunans
Carbon Neutral Event Service Venue

'
o

HuansalunsuIstuAvanUNINUNGIB UD U 322 096  Urunan

594 3.32  0.73  Junan

31015199 1 nuan Jadedfifidnsnanenisdnduladenldusnis Carbon Neutral Event
Venue U3n13 Carbon Neutral Event Venue v83gdneu tngsauegluszauiiunans dlofansan
S18A1U Q’é’]’mmﬁmmﬁmﬁuiuﬁmmmw%amaaﬂa%’aéﬁuﬁqLLQ@%@@JLLﬁ%WWé’ﬂMﬂ (x - 3.40, S.D
= 0.62) 1ndign sesasufudadoiuuinsuazuinngsy - 3.32, SD = 0.79) way Jadusu
Lﬂwgmam%uasiwm (x-3.32,S.D=0.73)

2. Wadmszinudunusseninedadedifiandnatunisdaduladenldusnisafuau

a v 4

fw¥asiiusk luiud 3 A% wasn

fiteldddunsiinseianuduiusseninedadeiidninasenisdndulaidenlduinig
Carbon Neutral Event Venue laglgnsiiasigiandunus (Correlation Analysis) Wagn153tATIZ%
n1sannagnyAn (Multiple Regression Analysis) HaN15IATIEANUTN Haseudasziia 3 dnu leun

Taduaudwindeunaznmansal Jadeauuinisuasuinnssy wasladenuiasugaansihazsnng

[y

AuduusidsuIniunisindulaidenlduinis Carbon Neutral Event Venue %045dnsuaeell

jd)}

N

UN9EDR

o

geA

nanITinTginsannesnuauuandlifiuin Jadersanuduanansndaufuneinsaing
Anduladenldu3nis Carbon Neutral Event Venue lasghdiusg@nsan lngaiunsaaiuieainy
wUsusauvesnsdnduladenlduinislaluseivas asvieuliiuiiwuuinaenisideiinumungay

uwarAneninluniseSuienginssunisindulaverinau
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Sulinveudedenunaraudedy Tadudadodrdgidaasunisindulaidenldusnis Carbon

Neutral Event Venue

a 1

sesan Ae Uaduauuimsuazuinnssy dudldvinadenisandulaudenldusnsluseduas

i agvieubiiuindinnulinnuddyiuanundeuvesszuvatiuayunisdneu walulagau

Y

Y Yy

ANE9EY wazauazaInluniIsaiiuau Tnsdadensnanaiunuimaifglunisgieligdnau

Y

anunsosilufanssusudminemuanudidulaegaivssdnsnmuandugusssy
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v oa a o

dmsudaduauAsugaansuarsin wiveliseaudninanininaestdadounsn widensdmg
son1sanduladenliuinisedaiivdAyn1eada Ineddnnudinafiansanteuqua1veusnig
LazANNMIzaNYeIRldIemIvaluiuUselevinlasuainnisdnauluguuuy Carbon Neutral

Event
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[

HAN13ANYIASINR NN saagUladn Jaduaudaindennaznmaneal Yaduiiuuinisuay
winngsy wazlademuasygaansiassnn auliunuimaidylunisduasunisdnduladenty
U3n13 Carbon Neutral Event Venue 904530311 ngianizUadududsindeuuazaindnual 249

) [y v adaa a | v A a
Judadendnnidvsnasenisdndulaunniian

% 4

3. 1E@UaLUINIUNISHAINIUTNISHATN1THRA15YRS N3 AdTIA WISA LNadwETNNTS

BN LIUSNITANTUBURINSADIUN

Y

IINMIANIFITVBLAUDRUINITIUNTHAUIUINITUAENNSTADAITVOY N ATV N13A Lile
duasunsidenlduinisansveutimiadiiu dwiolull

3.1 WAILIATNANBAIBIANTATUAIUSIBUTALAALAULALTALIU

[

HANITITENUIINInUTTAINEIARY A UNITAANANTENUADAILINADULAZAINE N YAl

o
u
99ANT A9UU NF AdVa W1sa AdITARA1TYRBUAIUAINGIEU (Sustainability Positioning) 8814
saiiles lngriauedeyainediunisannisuaeeinesounsyan Msldnduiuazen n13Innsvee

La¥N1TOUINENINGINITHIUYDINNNITHOATHNS 7 WieaT1an1sTuskarANUTatUARInIY
3.2 WAIWIU3N1S Carbon Footprint Management LLUUATUINRT

% s

aa v Y a o a ! [2% A
N3 A3 WA AsIaliiiuSnsAuIUIUINNsUdReiwTeuNTEaN (Carbon
Footprint Calculator) @%5USIUBLILA WIDLTATINTIBITUNANITUEDEAISUDULAZUUINIAITTALTYY
A15UBU (Carbon Offset) 1@E1UIBAIUATAINUAKTAIU kavdrvanaududaulunisatumy

ANUAILINA DY
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3.3 UUIANTTUBALALUTag AEU IFTuN15IneU

o A

ASALASUNT I AlUlaE R aNEaANITIINSNeINT WU Stuvuamelsusaulay Uns

4

1%

WeuBiannseiind Lena1siivia seuuUTEYULUU Hybrid Event wagszuufnniudeyaniu
AanAdoUIUY Real-time Gaaztioifisuszavamnsdanuuazaiissraunsaiipuagidnsmey
3.4 Fasiuiining Carbon Neutral Event fivainviang
msiauuinnavinisineulandanudesnisvesgniusazngy tnefmunsedunis
U3N15@1uAuSEufiuanm1eiu Wy Basic Green Event, Carbon Neutral Event wag Net Zero
Event Package Ltaifiumaidonuazinglviginnuannsauimasuuszanaldegamngas
3.5 HessAmAmMegsianIugiuanAduEIndon
nsdeanshimsjaiuaneUsglovifudanndon wimsuandiifiufnuamagsia
fEEnnuazlisu 1wy msiesuaienmdnualesdng msmevausuloviy ESG mIaiismnuidesiu
TuAgldwlsdnids wagmafinlomalunisuvsiunsgsia
3.6 a¥uesavEANNTilaf By

aa

y3 #via wsn msaieanuuilefumhsnuiiiisddes wu ssdnsumsinnisine
139UNTEAN (TGO) driinaudaasunisdnuseyunazingsens (TCEB) LAzaIRNIAUAILIAADY LilD
SuiamINAT IUMIIanuLaraieaLideleliLiuin1s Carbon Neutral Event Venue
3.7 M¥n1s8ea9135Usedn (Evidence-Based Communication)
msthauesadnsinldanmsduiunuiueudiu wu Yiinunmsaanisudesing
Seunszan Usinaeziianas i3 uiuianssuiniun1siuses Carbon Neutral Event H1us1891L
mnudsdu 1iuled wagdeUsymnduiug ileadmsnindeieuasnszdunsdnauladenlduinng
3.8 WAILINANTIUALATUNITNAFMTULINY
AsinRanssudunun 135nveU n3e Showcase Event LABaAUN15inUDE1adsdy
ol dneulfSouduuimianissnidusu Carbon Neutral Event uazdudaUszaunisainnsly
U3n139%e Beaztneiiunandlawazaiusagdlalumadentlduinslueunen
HaN1TIdeagviowdn N3 AIVa wisa Arsdeiaiunagnstuy 3 davdan laun (1) nsads
AmEnuaiaudadiu (Sustainability Branding) (2) n1sensefuusnsdeuianssusasmaluladd
37 (Green Innovation) wa (3) n3deansauariidudaslifeiuasuindouuargsia (Value-
based Communication) 4agtaifiumnudosiuvesginnuuazduaiumsdaduladenlduinig

kY

Carbon Neutral Event Venue laagnefiuse@ansnnnasdsdulussosen
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nan3denudn dadedudanndounaznmédnvalliutedenfianinadensdndulaidentd
U315 Carbon Neutral Event Venue vo§dnd1unnniign agvioulmiuingdnnuluiaqiuls
mnuddyiumsiidufanssuiiufinsiedsndoumuglufunsaianmédnvaisadnsiuai
Sulingousedinuuazainudadu feierafunauiannszuanissiiugsionuiuifn £SG
(Environmental, Social, and Governance) HANISANYININANFDAARDINUBUIAANITIAIIUDE N
Jefunaninsgiu 1SO 20121:2024 Feszyinsdasumsmidsimansenusuduinden danu
WazlATYENIAIUANU (International Organization for Standardization, 2024) uenNiaenndos
funufinwiwes Mair & Jago (2010) finuinaunsertingudswedeundutadvddyfidmasenis
dndulavesiiidrieteslugnavinssudiiud uazaenadeafunisdnumitlminiives Santos et al

o o o

(2023) %awudwﬁﬁuﬂaﬁiamméﬁ@u%qﬁ%’mmuuaz@i’hiammL“‘f;JuéhLLUimmwﬁmummiLU%u
rugnsdnUsesegnaddy

faanuin Jadeduuiniswaruianssuiiviwasonisindulaidentlduinslusedugs sos
nniadedudanndennaznmdnual wandliiduingdnnulildmdsanmeussiuiudanndon
it widdlfanuddgfuanundonvesuinns melulad wardsssanuazaniivaealivayy
N159M31U Carbon Neutral Event 8819dUseANTAMN LU SrUUAILINAITUAREA9LT0UNTEAN
szuvawziouAiva vienisdnnisdeyadiuainudsdu wansinviiaenndostunisnuniy
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Abstract

This study aimed to examine customer satisfaction with the marketing mix of Farm
Cup Plus Café. The objectives were 1) to investigate the demographic characteristics and
service usage behaviors of customers at Farm Cup Plus Café; and 2) to examine the level of
customer satisfaction with the marketing mix of Farm Cup Plus Café. This quantitative study
employed a questionnaire as the data collection instrument. Data were collected from a
sample of 255 customers and analyzed using percentage, mean, and standard deviation.

The results revealed that 1) the majority of customers were female, aged 21 - 30
years, students, and had an average monthly income of less than 10,000 baht. Regarding
purchasing and service usage behaviors, the factor that most influenced customers’ decisions
to purchase beverages was their favorite or regularly consumed menu item. Coffee was the
most frequently purchased type of beverage. Most customers visited the café two to three
times per week, primarily to purchase beverages, and the most common time of service use
was between 10.01 a.m. and 12.00 p.m. 2) Overall, customers’ satisfaction with the seven
aspects of the marketing mix was at the highest level. Among the seven dimensions,
satisfaction with the service process was ranked first, followed by physical evidence, people,

place, product, price, and promotion, respectively.
Keywords: customer satisfaction, marketing mix, Farm Cup Plus Café
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Abstract
This research study aimed to 1) examine students’ spiritual existential intelligence,

Intrapersonal Intelligence and positive psychological capital of students 2) compare students’
existential spiritual intelligence based on gender and program 3) compare students’
Intrapersonal Intelligence based on gender and program 4) compare students’ positive
psychological capital based on gender and program and 5) study the relationships between
existential spiritual intelligence, Intrapersonal Intelligence, and positive psychological capital
of students. The sample consisted of 119 first-year undergraduate students from the Faculty
of Education, Prince of Songkla University, Pattani Campus in 2025. The research instruments
were the questionnaires of existential spiritual intelligence, Intrapersonal Intelligence, and
positive psycholosgical capital, with the reliability of .772, .656, and .892, respectively. Data
were analyzed using mean, SD, t-test, and Pearson’s correlation coefficients. The results
revealed that

Students’ existential spiritual intelligence was at a moderate level and differed by gender.

Students’ Intrapersonal Intelligence was at a moderate level.

Students’ positive psycholosgical capital was revealed at a high level.

Existential spiritual intelligence was positively correlated with Intrapersonal Intelligence and

positive psychological capital at the .01 level.

Keywords: Intrapersonal Intelligence, Existential Spiritual Intelligence, Positive Psychological

Capital
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Abstract

This research aimed to 1) study students’ use of artificial intelligence (Al) technology
in learning, digital competence, and intrinsic motivation of the students 2) compare students’
use of Al in learning by academic year and academic achievement 3) compare digital
competence by academic year and academic achievement 4) compare intrinsic motivation by
academic year and academic achievement 5) study the factors affecting Digital Competence
of students. The sample consisted of 99 undergraduate students in year 1- 4 of the Bachelor
of Education program in Educational Psychology and Guidance, Faculty of Education, Prince
of Songkhla University in 2025, selected through random sampling. The instruments were
questionnaires on Al usage in learning, digital competence, and intrinsic motivation, with
reliability coefficients of . 799, . 896, and . 894, respectively. Data were analyzed using
percentage, mean, standard deviation, F-test, and multiple regression analysis. The results
revealed that students’ Al use in learning, digital competence, and intrinsic motivation were
at a high level and differed by academic year. Furthermore, Al use in learning and intrinsic
motivation together accounted for 35.6% of the variance in digital competence (R? = .356),
with statistical significance at .01 level, as shown in the equation:

Y = 1.075+0.449 (Al use in learning) + 0.374 (Intrinsic motivation).
Keywords: Artificial Intelligence in Learning, Intrinsic Motivation, Digital Competence
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MsEnEN ARSIl uNTITedsUSu (Quantitative Research) Ineldseideudsn1snssauds

@919 (Descriptive Survey Research) NIl azidumonilunsidy Al
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v

Uszvnsuazngundegne Usewns A dnfinwnseauulaeng FuU7 1-4 VANgRSANYIAARS
Uaudin @ FsnivenmsfinwikasmMakugil anfnwAans wwningiauawauesuns i 124 au
Bmsfinw 2568 Tngldigns Krejcie & Morgan (1970) I¢dunuiedu 92 318 wanitetlestunslédoya
linsudu ifefafiunguiedadniesay 10 mevdsmnsaaoumiuaysaivesdoya Fdldngu

AIDYIVIINUA 91U 99 578
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Lﬂiaﬂuﬁﬂvun'ﬁlﬂusﬂaﬁ‘ﬂa Lﬂﬁaﬂﬂ@%l{ﬂUﬂ'ﬁ’JQEﬂJaﬂ@m%ﬂqmﬁqﬁQUUﬁgmqmﬂqmaﬂ Likert 41 5

<

seoiv udalu 4 da laun wuvasununsldnaluladdeyanuseivglunisiSews (17 U8) wuuaeuny
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aussauEAIvia (26 To) AAUUAIRN fnsms w1aFm (2565) wuuasunuusigdlanielu (30 o) Anuuas
N a3uNs Yau uazane (2502) Tnedinsyurunswaunasd 1) Useana Anw wasdasisriuuifn

o N etesnunsidalulad Yeysseivg lunisiseus aussousidvia uazwsqdlanigluain

o a

Wad0 1571 UNAIL NIENT LaTIWITEAN 9 2) AN WATIATIZ YIENNNT WNAR ML INBNETS
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LAZINANETNYIVDINUNITATILAZNAILILUUFDUOIUANNTUIED 191 LazunAY 3) MUY TLANA

Va

ANy é?fﬂmasﬂé’ﬁmumﬁmmmLLUULLNuﬁéfaﬂmiﬁﬂm nanfe nsldmalulag Ugyaussavglunis
Foud aussouzAivia uasussgdlamely 4) dauammemsdnaliiidomeaseunquanuuiunvesnds
#9619 5) thuuudeunuauerid 823y $112u 3 ¥ 1 0YeAIBIiLYEY ATIVADUAMAIN LA
fimsananuaenadns (00 uazmuiissmssvaaionm (Content Validity) mﬂﬁ?uﬁ'ﬂﬂﬂ%’wqmﬁlﬁu
WhnEenmemsimanuiifidduinuaenadsiaus 66 Tuly tuvuasuanudidalsluneaaddd (Try
out) Fungusegain@nuniilalinguiiegaais S1uau 30 AU 6) uuudeunuvAIALT Bsy

(Reliability) Inel4gnsdayszavieanvesaseuuin (Cronbach’s Alpha Coefficient) Tuiitilsinmn

Werlunsaduresuuaeununsldinalulag Uyauseivglumsiseus = 799 aussaugiavia = .896
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wazusepslanielu = .894 snuandu 7) dwuvaeuanuatuatysailanseahlildiunduiegen@ny
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nseszideya fIdelmeideyalaglilusunsudniagy Iwmseideyanalunieaia
WsINU enTeear IwseviveyamsliUaanussivglunsiseus aussugdania uazusegdanigly
IneyAade wavdntouuunasg Wisudsunsidmalulag Uy ssfvglunsieus aussous

aaa

Favia uorussgdlameluresiindnw Ssfuluasnadugyivnanmaidou Tinseidne F-Test (unsdiiifing
uansseeafifeddgldmsiiensinegsie LSD) uasiesesitadeniineaussauridviavenindnw
lngTinsevinisannaenyaa (Multiple Regression Analysis) 19 nauiulasndsves YUY F3aLeIn
(2556) fail 4.51-5.00 vaneds fewAnuszduainnian 3.51-4.50 mnefls feuAadiusedunn
2.51-3.00 yiefis fanuAniusziuUIuna1s 1.51-2.50 wnedia danufndiuseiutes uag 1.00-1.50

= o a < o v PN
2N Mﬂ'ﬂﬂJﬂ@Lﬁu53@‘Uu@8m?j®

WA

nauiegslunsIveldudnd@nwiune 11 au dnduiesar 11.1 Unfnwnds 88 au Anluiey
av 88.9 MdanuduTA 1 S 22 eu Andiuferay 22.2 TUUT 2 S 27 au Andufesas 27.3
FU9 3 $1u7u 28 Au Anidudesay 28.3 uaztulil 4 S 22 au Andufesay 22.2 Tuaduguisms
Beusywing 2.75-3.16 $1uiu 5 au Anludeas 5.1 svwing 3.17-3.57 $1uiu 48 au AnluSeuas 48.5

WAYIZIING 3.58-4.00 31U 46 AU AnluSeuay 46.5

o ! a ! ~ v = a a o o =
M139N 1 LLﬁﬂ\?ﬂ"ILQaEJLLaga'JULUEJQLUU?J'W]?E']Uﬂ"ﬁIGULV]@IUIﬁ'EJ‘ﬂmmqﬂigﬂﬂ;ﬁUﬂ’ﬁLiUHEGUQQUﬂﬁﬂT“ﬂ

A x S.D. wlana
mmﬁtﬁlmﬁuﬁzyzymizﬁwﬁ Al 376 342 10
Anuanansatunmsldnalulagdayguseivg 383 393 310
maUssynaldinalulag Uayeysehivg v 3.66 553 10

\Aesm 375 330 ann

= YR = = v = a a [y
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M350 2 uansmsiUSeuimisunisidmaluladdsyanuseivglunisiteusveindnw 8aud

YUl
AU 1 2 3 4 F Sig.
mm;fl,ﬁ'mﬁ‘uﬂzyggwazawﬁ X 391 374 376 367 2200 .093

SD. 374 350 370 241
muansalunsledyaUssivg X 406 381 371 379 3972  .010*
SD. 272 380 437 .39
nsUszgnansldnunalulad X 376 370 351 375 1233 302
YeygruszRvgiunisfine S.D. 542 503 629  .506

o«

X 391 376 366 373 2755 .047*
iy S.D. 337 306 .356  .297

*p< .05
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9115199 2 18 ul wudimsidinalulad Ugauseaug lunisiSeuslaesiu 6y
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Anuaunsalunslddyaiussivguesin@nwuendsiueg iduddymeadinssiu .05 wasraan
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MIsnAgoUTIEg WU suaNaansatunslidlnanUssRvgvesinAnwidwln 1 Autuln 2 (247)
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a

SeINTUUN 3 Autula 4 (274) waznisldmalulag Jgyanuseivglunmsisews tnesiumeaindnwm

' v '
CY )

WANFININURE 1 EEAYNNERANTZAU .05 SerInstuln 1 Autuln 3 (256)

o - ~ v = a e a Y U =
a3190 3 uanensiUSeudisunsidnalulagdayaseRvgiunsiteusvesinfnw

DInadugEVMINIIISU

NARNONENINTEIU

[ B .
AU fin naNg G F Sig.

X SD. X SD. X SD.

mmﬁt,ﬁ'mﬁuﬁzygymzawi 387 193 380 330 371 345  1.039 358
Anuanansatumslitdayanusehivg 407 450 384 387 379 392 1182 311
mUsseninsldanumelulagy 388 576 368 592 363 514 494 612

\Aesau 394 468 377 320 371 322 1292 279

N9 3 Wedwadugrsvnansisey wuimslidnalulagUyanussavglunisiseus ves
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nAnwlaesulaunnenaiy
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CY v =2

M990 4 UansAdlard I deauNInmTEIY AUTIIUERVavenAne

AU x S.D. wlawa
N33Aa7a 4.28 463 N
nslgRa 425 518 1N
mMsuidameniosdion 4.04 631 110
MsUSufnsUAsunUas 4.23 517 Wl
DRI 420 431 1N

¥ o

P Y & 1 o = )~ aa o aa N P & Yaa
NMNITNN 4 LLﬁ@I\ﬂ‘V]W]‘U?W UNANIUANIIOUSAING V]Nﬂ']LQ'ﬁEJ@J']ﬂ‘Vl?!@ A G\I']uﬂ"lizﬂﬂ 3

aa o v CY

50803 Ao AUMSLTATTa wavdeenanfe Aumsundymmeaiadlendva
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o - ~ a o a
M3 5 LERINSIUSHUNBUELTIOULAINAVBIUNANY D9VUU
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AU

1 2 3 4 F Sig

mM33AaTa X 445 428 408 438 3308  .023%
SD. 515 .384 503 375

nsliRdvia X 429 418 414 450 2431 070
SD.  .550 511 538 411

nMsuidamieniesdienda X 402 381 403 437 3571 017*
SD. 544 733 593 491

mMsUSusMsasuLUaR A X 450 415 4.01 4.35 4.944  ,003**
SD. 412 501 563 453

AT X 431 410 407 440 3760 013

SD. 436 417 443 370

*p< .05 *p< 01

a Y o [y

INEINN 5 BT WU AUTIUERIVIalALTIN WanENAUeL N TBdAINEDANSEAU

01 WAzaNIIaULAN A A1UN133 AR Aumsungymaleins eadlef v auasa 1uNISUTUAINTS

Y 1 [ [

WasuLUaIRINa wanNA9N e MU TEEAUNI9EDATISEAU .05, .05 kag .01 MIUAIAU LATNAIINAIT

o
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aa v 14 . = (7

VAFBUTIER WUI aNTIOULATIA AUMTIAVIAVeInANYTUTN 1 uanseiututn 3 (370) Fuln 3
4

(.
565) WALSEMINTUUN 3 AUTUUN 4 (344) kazaunsUSUAINISIUE sukUaIR 3N avasunAnsnguln 1

WANANAUTUTN 4 (295) Aumsuntgmmmeasssilofdiavesindnwiduln 2 uwwnaeautuda

' ' ' v
= ) = v

WANFNSTUTUUT 2 (351) Serinadudf 2 upndnafutudf 4 (485) wasdudf 3 unnsinafududn 4
(.340)
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avotinAny) BanadugnsniIanIseu

NARNONTNINITIZEU

Ay & a4 o F Sig.

X S.D. X SD. Xx SbD.
N33Aava 431 751 428 491 427 406 017 .983
nslgndvia 426 695 427 071 424 534 052 .949
mMIuidmeeinsedionisa 416 623 417 520 388 710 2639 077
Frun1sUSusnsUasuudass 440 735 424 564 420 445 378 686
BEICETY 428 .605 4.24 .428 4.15 .426 .638 .531

NN 6 W IMadUaYENIINIEEY WUl UnAnwIdausIauY

M5199 7 uansrindeiardiudeauinasguisdaneluvesindnm

a

4

INaleslaiumnenaiy

AU x S.D. wuana
AUREINNSATITIINg 4.07 502 11N
Anvaula — nanumau 3.68 534 170
Audusvesiles 4.08 482 170
AUABINITHAINEALNTD 3.68 504 11N
Assfesiu 3.68 504 Gl

iy 384 374 11N
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91015199 7 wudn dndnwndiusegdlaniglu druanududavesies dAnadeniniga

998917 AB ANUANUABINTA WY wastaefian Ao lown Auanuaula-ndandy A1uny

ABIN1SLANUANNTOLATA TR 9T

o ~ a o = a & oa
19190 8 ﬂ'ﬁL‘UiﬁlULW'EJULLiQ@\ﬂf\]ﬂqEﬂ,usU@QUﬂﬁﬂU’] D9YUU

3 Fud
v 1 2 3 4 F Sig.
AdeINITATIvTNe X 429 394 396 419 3276 .024%
SD. 412 605 461 435
Avaula-nannauy X 384 357 362 380 151 217
SD. 659 517 474 526
Anudufvesiies X 426 403 396 420 2202 .093
SD. 591 432 469 .434
ANADINITUANAINTE 392 353 362 376 2868 .040%
SD. 606 543 386 .485
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3 U
fnu
1 2 3 4 F  Sig
A asiu X 392 353 362 376 1936 040
SD. 569 543 386 .485
4 X 405 372 376 394 4371 .006**
LAY

SD. 475 396 .267 .345

* p< .05

NN 8 w1 Wedestulusgdlaneluvesdndnulaesiuuansineiueg 19ailduddey

o

aaa (%

MIEDANTEAU .01 KAANUAIINABINITAINYINIY  ATUAILA BINTTANNENNTO AuAIINLY Y

[y

wane e ueg el TEd AN TEAU .05 HATINNITIATILNTIEE WU ANUANINABINISEINIIMIEVDY

[% (%
o =2 o

TNANYITUTN 1 WANANAUTUTN 2 (355) warsemINtuUUN 1 wanenanutuldn 3 (338) A1uANL
HRINSRANNEINTE FUTN 1 WenEAUTUUN 2 ((392) warseminedulyl 1 wansenutuln 3 (304)
AUANNLIUTEMI TN 1 uandefutuln 2 (391) sendnedudn 1 uandnsiutudn 3 (304) laed

uwsgdlanmeluvesdinAnwilagsn windneiy serineutin 1 Aututin 2 (329) sewineduti 1 Augul

'
=

1 3 (279) uayseyinetud 2 fududd a4 (220)

M13199 9 MaUTeuigulseslaniely Bawadugnanamsiseuvestindnwm

o £ =
NRFNONTNIINITLIYU

A i naNg 6N F  Sig

X SD X SD. Xx SbD
AUADINTTAVIVINY 4.26 .529 4.09 .462 4.04 .544 473 625
Anvaula - naandu 3.83 .803 3.74 .545 3.60 .489 1.094 .339
AL duinuaafiles 4.12 593 4.15 .495 4.00 .453 1.156 .319

AMUABINNSIANNAINNSE 3.92 672 3.76 .494 357 479 2.478 .089
mwm;aa‘j’u 3.92 672 376 .494 357 479 2478 .089

DEICETY 400 574 390 .351 375 .363 2478 .089

NANTIA 9 WU WeBwadugisnunisitey usepthinmeluvesind@nuleeyiuliwansneiu

A135199 10 LLammﬁLﬂsw3ﬁmsa®aawmmuw%’umau

fauUsdasy b SE B t P
A (Constant) 1.075 419 2562 012
nstdmalulagdayeyruseivglunisseus 449 129 345 3497 001
wsegalanelu 374 109 338 3341 .001

R =.607; R® = 356; SE. =.350; F=11.771; p<.01
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NM5197 10 ziuldan Wemuauduusduliam fulswensalfiffigafidmanoaussous

q

Y] I =

ATy AyNvadaNsyaU 01 J3mau 2 /1 Ae MsldinaluladUayanusvAvgunmsieus uae

wsegdlanelu Asaums

Y]

AUTIOULAIND = 1.075+0.449 (M3ldwalulad Yeyeyrusedug lunsisous)+0.374 (Wseqsla

melw)

2AUIENANTIVY
nguszasAn 1 iaRnwnsldmaluladdygiuszivilunisiseu; aussausadna uas

useyslanmeluvasdinfne wnminerdeasvaiuaiuns naann1sdnel wuin nstdmalulad

'
U a

Uayusehvglunsiseuivesindnulaesisegluseiuinn sunidauedenniign fe Anuaunsaly
msldweluladUgyanuseivg asunelain dndnwdanunsou Svinvsuazemnudilalunisldniedie
- A Y v = a ¢ A 9 a [ | =
wielUsunsuiinendesiumalulag Ugyanussivgiieaduayunisiseu; W Wsunsudiedeu asy
e uazliasziideya FenalumseUsvaunmsaluaznsiasulenalunsiseusnfusadoseuly
seaudseufnwluiveeuiiamesiaiy ImseenuuuuazmAlulad uagIyINeINIsAWIN NaY
= 172N ¢ a vy & D a sV va 1% a &

asEnsisguInemansuazimalulad Falayiugunisidnuneuiiunes WSeuiiunaAnuastunau
MsiaIL Intemet of Things (IoT) geudwsnldlumsiannweundindy Msusiteyannuvaeya
Ugugiiuasnfendl msUszanananisuszdiuna nsldgenduisniauinmsuudumesiiln nsusyiiu
AU LeNaTeleYa NMsEUAUMUTAIURBYatlayamsNaIURA(Logical fallacy) NaNsEyUANY AT
ARanan Mszvimiude msldmalulagansaunaegeUasnds nslidvansvewdulaevousssu (Fair
use) anansoaLe ey akaranTaumANLIngUstawd UURmungunefeiuneuiames

dlowdng seavgaufny dnAnwldiseuiiamenslunddnwasdussuuinndu wu dmsu

a v

WIne1dgararuns unsin1sdnnsissunisaeulusedyn 117-116 n33wWinviuddvia (Digital

. . = a P v 1% Y v ¥ Aaa o | =
Environment Literacy) Falusneduigaiunmsasisinwewazanudilalunisidmelulagfdviaesnedl
UsednSamuazUaensds genndesiunsiing wlud1sednd uazane (2565) 1nuin walulad
Ty wsehvganunsadiegseulilaiteu; uavaniuanuiaulunisianisilien famuanuimiiives

v v 1 oA a a \ ' 1A o e ) Y] . I3 1%
Aseuldeg1divsEdvann usiyngeusgNtn@nwuiavinuemdanu (Soft skills) wazn13Uszensinisly

numalulag dnfudmisindngasazduaiunsvaunsginiviiinsesdes Al Mvanzauiuuiun

I

4191397 WeliinAnwdanuinwinweliavinis waevinweujUatunisinluldwieunuglannis

Y

e o/

haulusunag @enadeeiu Firuz Kamalov et al. (2023) inamin malulagdayanuUseAvgidnenings

o«
v IS

lumsusuilemmsasulimnegiug IS euusiazau (Personalized Leaming) dalaun1sddiusiuves

v a v o 1
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Y |

aussnuzATva nui1 Tnesiueglussduan uazildiadeunitgndodiunisiaava Meden
dosmnvdngasununansmsnuduiiugiu wisdna 2551 TS muslsifisedn meluladansauwme
wawnnsAeans (CT) FuaiuligFouasnsoheouddumella WHluFinUssdriu uasdifiugrums
Feulusunaufiomsfinusoluseduiigeiu Feteunlull wa. 2560 amduduaiunisaouivenmans
wazmelulad (aam) IWimsusulsmdnges Wil Seuld3sudemmislimaluladansaunaidio

2

WAt anludina3e uaganusaaseuinnssuliegnainassd Jiseudaddiseuianuszaumsalase ms

Y

adloURTR mevhaoungy waenslideseuladiitvieafuinuedin (Life Skils) vesiGeu

Frtudloddeesugaufnunaudiaenseuinmegua andss s ugenfnwwiand @nineu
ARIZNTTUNTOANA Y, 2561) 71 le AvuANToUNINTFILA MM TEAUEALANYILK YA (Thai
Qualifications Framework for Higher Education %38 TQF:HEd) szaul3eyey13ll 5 au laelaniy
otsdwnuinuzmsiieneiideinay msdeans wazmsldimaluladansaume WiSeuamunsald
walulagansaumalunisiiusiunudeya Ussuiana wlamiumung uasiiauetoyaasaume
ovasiiaue awnsdoansldogalussdvinm idunse madeu aunsadenldsuuuuresnis
thiauefiuangandmiunguyenaiiuandsiuld fafunadunuadalasieuliifiudsmiundouvos
thdnulunanes suiazianneuediitimuimimmguiuesmsufoaalssumseensuglanuis
013 denndesty ndvwn A3ANA (2559) finud1 dAnAneasmansiissivaussouzATvialassiuegly
sERULIN WAz IR WA uazAME (2560) finud YnAnuseRuls yyns aued nuwidians
umingndededmi faussousAdvialaesmegluszduann aaonaulszam quwa (2567) fis1eauin
aussauzAviavesindnulunmyiueglussAuiniguiu

usegslanigly wuinlaesaweylussiuin uagsumnudusivesduesidiadsunniian
osneldmemanamzindnwlfdaduladeniseulumuiniimwey wneiuiamiomns uas
PralaveIny aansnasiouRnuladalY INTIELanItianuYey AUnLn wavAntlsurasnu 39
FendsiiesniFousmeiiosaglidladmmedin uazairsemuarlunisdsunaznisviauly
owan faduinAnuniafindsmelussdugs FadudynrauifdensSoudussianinuos saonts
tndAnuiidasylunsiedule muaudumsnsSeuivesues uasimnuniagiilalurudisoiin
PNAMUNYIYIUVDINU donAadnU Self-Determination Theory ¥8¢ Deci & Ryan (1985) flo5u1ei
usspdlanmeluAntudioyarafirnudasnisfiugiuaussns WWud eoundufvesiaes (Autonomy)
AMUENNTD (Competence) LLazmmé’uﬁuﬁ‘ﬁ’Uﬂ?iu (Relatedness) uazaonnassiu McClelland (1961)
fsvyin Q’ﬁﬁLLiagaiaiﬁé’quéﬂswawmuﬁw?qma 2 ififign SuilavourensnszvueInuIes NAEY
Aavivne Nt wavaulanadndveamssindula luvamiferiu suidauedsaigs Wun
auala-wanmAY AnufesnsiauasnTe wevausaiu witsedlussduun uwidlhiiudeana
Fimevastindng iy nivuiunadeuifiviediondiiadafiome Smeanudulaluruaansa

YDINULDAL DA DUHT YA VI 8INUT DIUNT UG DU denAd eIy gA1snu Indase wazausvn Juf
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(2567) TnuwsegslalunisissunwsinguresindnwseauUTygns i kleiviennindaingwly

o

asamuimssgdlanelu feedsgeaniusgdaneuen Senngiusgdaiaedenniian oun

usagdlanielu Aornuaulalumsvieadiensisussmadsoglusesuinnunn uazusagalefifiadetes

fign lun ussgdlaneuen AemsidenSeunmdsnqumneziiion | @onFou Feeelusziution
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Abstract

This academic article aims to synthesize empirical evidence on factors affecting
Psychological Capital (PsyCap) among basic education students, identify research gaps in the
Thai context, and propose guidelines for promoting PsyCap in educational settings. PsyCap
consists of four core components under the HERO framework—Hope, Self-Efficacy,
Resilience, and Optimism—developed within the positive psychology tradition. A review of
research from Australia, Chile, Singapore, and other educational contexts reveals that factors
influencing PsyCap can be classified across three levels: (1) individual factors such as age,
gender, and intrinsic motivation; (2) family factors such as parent—child relationships and
parenting style; and (3) school-level factors such as teacher-student relationships, academic
support, and classroom climate. Longitudinal evidence confirms that PsyCap serves as a
mediator between contextual factors and academic achievement.

The synthesis identified several important research gaps in the Thai context. First,
empirical studies on Psychological Capital (PsyCap) among students in basic education
remain relatively limited compared with studies involving organizational employees and
higher education students. Second, there is a lack of longitudinal research, as well as
insufficient investigation of culture-specific factors unique to the Thai context. Although a
conceptual review has proposed approaches for promoting Psychological Capital to enhance
students' potential, the study is primarily conceptual rather than an empirical investigation
involving Thai basic education students. This further highlights the empirical research gap
identified in the present review. In response to these gaps, this article proposes an
integrated conceptual framework based on Urie Bronfenbrenner's (1979) ecological systems
theory to guide future research and inform policies aimed at fostering Psychological Capital

in Thai educational settings.

Keywords: Psychological Capital, Basic Education, HERO Framework, PsyCap Factors,

Thai Educational Context, Integrative Framework
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U5en1359d nsueslanluwdd (Optimism) Tu PsyCap luildvanefisnisuedlanagialiivema
WABIINWUIAATDY Seligman (1998) Wgnfiusuwuun1sesune (Explanatory Style) Mueannnisal
Weuandwinandadenielukasamu vusnteungnisalilauininaindadunisuenuasdansn
Luthans et al. (2007) 138n&sil31 “optimism that is realistic and flexible” tfiaLtuin PsyCap ld
1 a a ) a
AALEINNTULEEANUTURN

[y

a o v = < i o o 3 =

A9l PsyCap finadulenninuinniinisihdesndsznavunsiuiulaenssfe Luthans
et al. (2007) louanavdngudieUseanwitesadsenauns 4 lassasredadudrdiugs (Higher-Order
Factor Structure) 1138n31 Core PsyCap @9iio1u1alun1svinuignaansuinninnisidunay

3 U
p9AUTENIULENAY
1.2 anwazinmuildves PsyCap uaztenan1sAnen
nislutounnsinaidAges PsyCap ADNITIANNAILRLSUL “Continuum

of Fixedness” 91 Luthans et al. (2005) tawetu lag PsyCap gnineglungunnanvaeildlanivue
Linneda (State-like) Bainudangusion1sasuLUawNNNINAMEN YL YARNAINKUUNTIT (Trait-
like) wsiiALLERTUINNIDITUAITIATID (State) Anwazilyinli PsyCap ADUAUOIRBNITUNTNLYS

Ialuszugnanduaunauna
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wangulun1siaun PsyCap wulusuaes Luthans et al. (2006) Jauanslimiiuiiniseusy

[%
o

ey (2 Falug) ansadfiu PsyCap leogndlduddaynnsads LLazmaﬁjmagjwé’amiamu Wil

middsfsnanagdniunisluuivnesdns uindnnsiildgnilunaaeuluuiunnisneiluna
soun Ing Riolli et al. (2012) lunguiln@nwiszavgaudnw waglunqueswastinsey

TusedunisAnwtuiiugiu Meyers et al. (2015) ldnunaundngrutieasunisiau

AAN BN INeTlweIwY agnuinanssulutussuneaniuuiedaasunsaadvaneg n1s

'
a LY A

avvioudn wazn1siaIANNTeUluALY a1uNT0eNIERU PsyCap talundutiniseusny 12-16 U

v A =

WeiiddyAeanudnuliladissanuidweuemius uiduiuifiawnsoeenuuuuszaunisaliiie

o

AT nuEnwen1adnlavesiseula
1.3 WAIUIN15Y89 PsyCap Tuiinisauszaun1sAnedunugIu
Al ImmssYiruLn Msfine PsyCap lavengasludnduddniEeu

91gtaenIMAeAn® Finch et al. (2020) Anwiniseueiy 9-14 Yluesansidy wudilaseasng 4

¥

S| v Y

93AUsENBUYRY PsyCap diAumngatlunguaneililoTanensesenusulimaneiuie (Youth

v
S o Y

q
PsyCap Questionnaire) Han1s@nwnilituddgdudu PsyCap Tugiuzlassaramnsdning luld
fnegianize e

King and Caleon (2021) @nw1 PsyCap lunquiinieusdssudnwiduludealus wagnuin
PsyCap HA10& AU HIUINAUNITHEIUTINNINIT8U (Academic Engagement) kaggun1IY
(Well-being) IngaruduiusaananidiaslidodAynasanarvaudinlsaiusssinsanans
Carmona-Halty et al. (2019) Tdn153dunuuniue1ilunguiniseudanudn PsyCap o ﬁ;m‘%uéfu
annsaviwesadugynisadeuludn 12 dWeusioun lnednsddusumanisiGouduidsin
(Mediator)

nEngrumaiaiiusutuiseignsinuduiiugiu Tnslawizssdutsenufnwiney
Uanefalsenfnwineudy Wutianaifidanuddgdaimuinisdmiunisasns PsyCap Woswin
Hurailendnuwalnieininis (Academic Identity) fdsrofanazgUnuunssuiiefuanuvime
fapatlanudnveuaa

daufl 2 : madaaneitlaseiidamadenumeiaineludGeussunisinunduiugu

nsmuvmussunssdludnidinseuinaine1ves Bronfenbrenner (1979) Tasguunilade
somduaiusziu laun szduymaa (Individual Level) szauasauna (Family Level) wagszdiu
159138 (School Level) mif{’fwmwyjﬁszhEJWLﬁummﬁuﬁuészwm3z°uwm 9 fidanasie PsyCap

vosyseuluanuazdousiuiu (Nested Systems)
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2.1 Uadnszauynna
2.1.1 91guasiaIuINg
vanguAIfuAnLdiiussinetguas PsyCap fimnududouuaslsl
Judumnss Finch et al. (2020) wuintinSeuengtieendt (9-11 U) Gazwuu PsyCap lagsaugina

Y

Uniseuegu1nndl (12-14 ¥) laganizluifnisusdlanluwdd (Optimism) wagaunda (Hope)

=2

FeenvagyiouiannsmennuaalurisiosuneuiuiiGuiinisseunuiesog1aiiansagnmnn
Y (Harter, 2006) @anAdBafty Reivich Gillham et al. (2013) finunisanasesnisuaslanlundd
(Optimism) lutaaasusingTosu

2.1.2 \WF

[ 1

King & Caleon (2021) linuAuuana1ieg1iidudAgsenIngne
Tuazuuu PsyCap lassnilungusinegisiniSoudsnlus egnslsfnu Wefiasansefuesduszney
wuindniSoundinzuuunnudangunisdnle (Resilience) gesndtluuismsine Tuvaigdt Finch et
al., (2020) laimuanuusnsrssgniranalussduszneulaias auliaonadesienvasiiouninu
uanFssTausssuuasuTun e Adesiiuns
2.1.3 usegalanelu
Carmona-Halty et al. (2019) wui1 usegdlanielu (Intrinsic Motivation)

[

a v v ¢ a Y] I Ao o v a o a A o
fauduiusideuiniu PsyCap sgelifadfgy lngdniSeuniusagslanielugaindaanaeduly
U (Self-Efficacy) wag AI1UnTa (Hope) Tuseduaindt Jeaenaneiunge)n1snvunnues (Self-
Determination Theory) 484 Ryan & Deci (2000) 153111308 UANBIAIIUABINITNUTIUAY
ANENNID ANdUILS warmududasdusinguddgvewssgdaniely Fdanudenlesiu
WAIUIN1TUDY PsyCap
2.1.4 Yinwgn1sANUALLDY
Luthans et al. (2012) w@RaMaNgIWIINYeNITANUALULES (Self -
Regulatory Skills) HA2UENNUSLTIUINAU PsyCap laetanizasalsznau ANunis (Hope) waz
N Y . = & } P ! o
AT uluAu (Self-Efficacy) 1H09910A15A 0 UM UNSLAZ N ULEUN 19T LT ULAUTDI AN
v YY) o w 2 & Ha o o o a = P = a
Arsodeinwen1smiuaueatuiiugiu nalldedAgluusunnisne WWesinustinlusunsud
WAL BENIIANUALLDI1AEINANI9BUAD PsyCap A
2.2 UaeszauaTauns?
2.2.1 anuduiusseninagunasesuazuns
Luthans et al. (2004) t@uaIngUuuuAURARUTENINEUNATELAYUAS (Parent-Child
Attachment) 191 0us1ng1UL3NVeY PsyCap lnaangludfnnudanguniadnla(Resilience) uaz
AIUNTR (Hope) 11D nAuRniuiidung (Secure Attachment) @319ausdntuasndeilvian

411150815 EN NI R oN kAN AUANANMalag ldnIuin TIN1sads A NS NkaEANS
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v Y L% v

atuauy nMsTuinisatduayuangunases (Perceived Parental Support) iAudusiusideuiniy
PsyCap agn13iltfadfgy LLazmwmé’uﬁuﬁ‘ﬂfﬁawﬁqaamumﬁuﬁmmmmsmamuLaa (Perceived
Competence) wuansliifuinanimundeunseuaiailinsaduayuiivnumlunsvdodesan
Feshulunu (Self-Efficacy) vesgiFou
222 gﬂqumﬁLgm@
Aunola et al. (2000) uansudnguingUuuunmsiassguuuiorlald
(Authoritative Parenting) finauameugu anudaulunginust waznisidalenalsiynsidau
Sadindule finnuduiusidauainiu anudesiuluny (Self-Efficacy) wazussgslanieluveadnly
UFUNNISANYI Guo et al. (2018) thdoyailifeniy PsyCap nudrindeuiuiisuialndnindong
wuutorlaldfasuuu PsyCap gendnifndeuiifudaladnindssguuumdanis (Authoritarian
Parenting) isluuUdaeUay (Permissive Parenting) aenelitiudAgy
2.2.3 FrugMAATYINIMALHIANTRIRTOUAT
Carmona-Halty et al. (2022) Wu31 §IUgMILATEINALALHIAY
(Socioeconomic Status: SES) U09ATDUASINAMUFUNUSLITIUINAU PsyCap VoIUMIEUTE il
AuduiusignaluauusdnlnsAmAWANTNLIASDUNI9N19 38U (Learning Environment
Quality) 81915fnM3 AuduTuEsENnINe SES way PsyCap Tldduauduiusnisnsaianua
ilesnninennsiinseuniiiigiuzgeanansadifcld wu AnssuaiuuszaunisaluasnsSeuiivy
aradunalndrdglunisiamn PsyCap 1nnningiugmaasugnalaenss
2.3 Uadeseaulsaseu
2.3.1 anuduiussenineagiasinisey
AudussEinnguaziiniFefeusuasinsatuayudunidutide
seulssSouiifindnguativayusiniign Hagenauer & Volet (2014) NuUMILITsUNIsMazazU
AnwdiusasuaziniFounifinunmgdauaduaudesiilunues (Self-Efficacy) wazussgslaniely
VDI UY Fafunsiusznaundnues PsyCap wenand King & Caleon (2021) wuluu3unasalusin
nstasunsatuayuainag (Perceived Teacher Support) dauduiusideuinagsiidudftyiu
PsyCap V?qiuizé'fuiwé’huuazizﬁuaﬂﬁim
2.3.2 UssnetuEBuLar M saTUAYLIINg
Finch et al. (2020) nudnsfudussenmatuSeudaun (Positive
Classroom Climate) fiaauduiudidauaniu PsyCap lnsanizludfanudoduluny (Selr
Efficacy) wazAawds (Hope) ussenmatuSeufiBerenisiadiniu seufuaufinnatn uasle
Tonalvidnizeudidiusan adedoulaiitnGouaunsofininuznsdatmnsuazduniduna

widgmlaegnsaonsdy
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Bandura (1997) a3uiginuszaunisalanudnialaenss (Mastery Experience) 1 uumnas

a

ol ”wwqm%aQﬂaﬁuL%aﬁuiumu (Self-Efficacy) FoildliAuihmIssnuuusuiifanumemzay
fusEAuAINEINNSa (Optimal Challenge) Sianudndgyionisiasuassarudosiuluny (Self-
Efficacy) ludau3au Carmona-Halty et al. (2019) wuvdngruatiuayuitnsatuayunaivnsid
ANNNGIAINAN1STONsD PsyCap sunsiiumudosiulunuy
2.3.3 TIUSIINDIANTVDILTITEU
uenandadelutuiFeundy Sl Tausssuesdnsvedlsassu (School
Organizational Culture) IuizﬁUﬂ%ﬂ%uﬁﬁUVlUWﬁ”]ﬁm Luthans et al. (2008) @uaLUIAA
Positive Organizational Behavior Tuu3uneasfns @ Youssef-Morean & Luthans (2013) lé1i1a
Usultluuiunmsdne TaeseyiranunuiifausssunsBouifsuin mssndesanuwensy
wnnHaans wagnsiiteyadeunduiaieassd Besensiaun PsyCap lusziuasdng
2.4 PsyCap TugnuzAauusdeinuuasnsauwuInnysang
NANFIUINNNNTIYUUUAINYIVY Carmona-Halty et al. (2019, 2022)

Suduin PsyCap vhmtdhdudiwusdeiau (Mediaton) lupruduiusseninedadeusunuay
NadugyEN1aN1sISeu nanfe ‘f]aé’]’amﬂﬂsam%’aLLaziiaﬁsJulaﬂé’dwaﬁiawaé’mqwﬁmmaﬁgﬂ%m
wAdIUNTed ISR PsyCap vastiniSeu Faniiu PsyCap 9¢@iNafanI1slaIusIunIenIg
1381 (Academic Engagement) LLazﬁ?ﬁaﬁqmﬁamaé’mqm‘éw’mﬂ’]ﬂ%ummﬂﬂL%Em

ﬂsa‘uLLmﬁmumnmiﬁuwmmﬁmua%aﬂiauﬁnfﬁ‘wEnsuaa Bronfenbrenner (1979) lngda
9 PsyCap Wifiseiu Microsystem VDI Y %qgﬂwéaL?:mé’wﬁﬁafLu Microsystem 613 9 lawn
ATAUATILALLINTEU wagluseAu Mesosystem laun AIAINANFURUSIENINIATOUATILAY
159138y ﬂiauﬁsumwialﬂgiszﬁu Exosystem Wag Macrosystem Jausznausieulguisnisane
Sauusssudinm wazszuuasusha wiintadvlussduavdsmamedonuag Inldenndt udnmsasiu
Lifarsaneaviliansineinanuauysal @enndeiun1TUIausluININITALaSUNUNIg
Indnendeuiniieinnndnamgiou lnonuniuesAuszneuamunsey HERO LAZLALUBNATENS
ldldluszaudiSeu a3 wazulovienmsfinu (le3an wivuassd wazany, 2568)

daudi 3 : wuMensdaEsY PsyCap °lu13inL’%'auszé'umiﬁﬂm‘ﬁuﬁugm

3.1 daauanuzdmiuanufnuiuazag

'
[ [

NUANFILTIUTETNYNF0ATIALR @ ufnwiaIunsnenkuuanInwIA&Y
Py ] a ¥ 14 1 [ v Y a ] a [
\odaasy PsyCap vosiseulnogradussuvluseauvionieou asaiuisaduasuainunis (Hope)
TAuN1TaauUnEeN1TAATIMUIBLAZNITINLNULEUNN (Goal-Setting and Pathways Thinking) @4
Snyder et al. (2002) wanaundngiuinauisagoulaedeiuszd@nsua n1sliaunianuviinie

Winzau (Optimal Challenge) WiaadnsuszaunisalnnudnialaenseiiduunasdAguesaniny
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Weaslulunu (Self-Efficacy) mumguinsdunauaziseuives Bandura (1997) N13a3519U558NAT

Uaanden19dnla (Psychological Safety) italviniseunandsan1igin1suaziseuiainag

&

Aana1ngadunugiuvesnudanguniednla (Resilience) wazn1sagyisuAnlisuinidlendyiung

L

mM3Seunlid Weadrenisusdlanluwdd (Optimism) wuuBanguuazauaduasmULLIAATD

Luthans et al. (2007)

oY
Y a

TuszaulsaSou JUTMTauT0 IS uas19INUsTINDIANTIILDOME PsyCap 1Aun1588nLuy

Y
(%

JEUUNIRAYENSIINMINAUAIUNEIEILLAEN TEUIUNITAIVATUNAENS N1simuIATIEAIY
1Wla PsyCap wagyinwen15a@auldauln (Positive Pedagogy) 9 Waters (2011) tauaindusinuei

Waunldrun1sousy wazn1sasiessuvatvayuinideuiiiusizunssinu PsyCap agnudussuy

'
= 1

donAnesiutaiauauss lasal WInuassd wagaAny (2568) N153YIIN1TdRaSN PsyCap 811130

AliunIsiIurateteslussAukiseulagase an1stiaUSnwIngy Aanssunquuiug uae

6
FULUUNITHAILIUNI19TATNYT (Psychological Capital Intervention Model: PCI Model) o
AtUALULINIINITERNWULAINTIUIEAUTID L B UkAE TS 1S B
3.2 darauanuzdmiuuleunenisine
TusgAuulovne néngruidaasesdlaidodemsimumdngasuazansgu
nsAnwvednglunalsysenis Usenisusn nsnwinvinueiag Ananvaen1@ningwdinlunsay
aussuLIFeU (Leamer Competency Framework) Usznsiiaes mswanuleuionsuseiiudils

[ [y v

APUAIAYAURAILINITNIRATNYIAIUATUNAFUYNTNI1TVINTT kazdTen1sNaly N133nass
U o % a o a % 6 r.ﬂ' v -dl = % ] a ‘:1' 1
NSNYINTAMSUNTIUTIUTEIn o NRIu AT estloTnnaglUsinsudasuy PsyCap AN1UNNS
naaeuluusunlng wumenananididanndesiulaldusvadlasal nsuuasse wazany (2568) 9
53YIMUIANY UN19TR TN NTIUINansanuIniifuuleutglussauniisaudiunais 1wy
N3ENINANYIZNNT wANTENTRNTAAUANY Ieeans Ideuazuinnssy
3.3 doiauanuzd MUy

] [y

A lusuanmsiinud Ay iunsiauiwazn TIaaeUANLATIYeIATadD
T PsyCap TuvSuniausssulne lnsanivedededmsunguiniseussdunisAnyidunugiu
wONANY AITEINLUVUNUITBUUUANEI R UTUAN LTINS T UnaHaLazd153970adem0

Tuussiulvy dawasslassadiauazimuinisves PsyCap agnslsluuiunamzaadlng
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unay
unANuilduATIEiefnN e IR U UNIaRTINeT (PsyCap) AauAsEAukIAniugIuly
uisdolausuuriu]un lnedliiuaulszinundnionlosiusgraiuszuu Ysznisusn

PsyCap lugiugnsouunuifniusznauaieesdlsznay 4 A1un1unsay HERO Idnwauzidu

[ d‘ a a

Adnuziiiauld (State-like) Tornaanamdnuuzyadnnmnns auaudAtiosfidanudls
anufinunazasavaiuimiiilu "an1uinnisdela’ lunisesnuuuaninuindeniivaoiiss
PsyCap vasgisaulsognuiugusssu

Usznsfiaes nsdunszitadefidmasie PsyCap Wunseuilinainenves Bronfenbrenner
(1979) uanslififiuin PsyCap vosfiSouliildgnivunainiadeladadovdadivadiis usiAnain
Ufdtusideuriufuseninsssiuyana asounds uazlsadou uasdaimihidusuusdeiud

¥

WoulesladugausunmantidiunisiidiuniumamisSeunasradugsmeanisiseuluyenan 4o

AUNUUNTYE1AYADNITODNLUUNITUNTNLLUTITZUU NE1IAD NITANLETY PsyCap NiUTedn5Ha

o & v o ] A v o ag 1 = = a ~ o
NUUADIDIALANUTINLDVUIUTEAU lnf(jﬂq5WQW’]‘UVI‘U’W]7J@\W’]EV§@I§QLﬁEJULWEJQa']WQ
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