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ABSTRACT

The objectives of this study were to study Human resource management affecting the quality
of working life of personnel in the College of Social Communication Innovation at Srinakharinwirot
University, to develop human resource management of human resource department in the College of
Social Communication Innovation at Srinakharinwirot University, and to enhance the quality of working
life of personnel in the College of Social Communication Innovation at Srinakharinwirot University. The
researcher used a questionnaire as a research tool by collecting from a sample group which are personnel
and professors in the College of Social Communication Innovation at Srinakharinwirot University 69
people. Statistics used in the study were percentage, mean, standard deviation, and multiple regression.

The research findings revealed that overall human resource management was at the highest
level, particularly in the areas of recruitment, selection, and training and development. Meanwhile, the
overall quality of work life was at a high level, with personal development capabilities and social
relationships showing the highest mean scores. The multiple regression analysis found that selection,
performance evaluation, and compensation and benefits significantly affected quality of work life at the
.05 and .01 statistical significance levels, respectively. However, recruitment and training and

development showed no significant effects.

Keywords: Human resource management, quality of working life of personnel, College of Social

Communication Innovation personnel

NI

'
o

ninensuamatioduninensiidfysieesdns yanafor

TuaeAns audansmeununagnsisiun Jsmnedeingussasinsatmunsvesesinssie nsweinsuanadaduy

AUsENEANANETIAAS19ERNS o) TALARTY

q

wladdyianlussdnsidmnsvessadndiunineinsyaaautsooniu 2 Wivane e yaainsuazeddns
\osnnisasmuiiumsiauininensyaaaazvilliyaainsiauaiunsalunisiau wagdagliesdnsd
Aty warlunisdudunsiandnvesesdnslviussg Tnguasvasduasisyansnmdudeniitaded
Wendomarsusznns lnstanizdadefunineinsyana lngesdnsazdesdynainsiidaunimludiuud
wnzauiuny Ssazdsnalitiadedudu q Adunulude msvimminensyaeaifumssidunsiifisad
yamafideinduninensiidiaiianuesesdns lnsnisuimaminensyanatuazdossiiunisdunississng
wagianlivinensyanavesesdnsiauamdialunisveu sedideliiaumiouarnsoey soaldly
A0UNTAIATY 9

mMeauaunm@inlunsinuiednduitnmmiwesmisiannesding msiauiyaainslsifinanm

waefiuszavsnmidndusenisvhnuldegrufudnenmitediudszdnsamlunsvihaunandunsdiiunaunin

NIAIATMEAAITLAENTHANYYE e desuigeTaziny U9 5 atun 2 wguanau - dwnaw 2568 | 59



<)

Finvesyaains iesnnlutiegtuamunndindudeiidguen iudeiiynaudeans wesdudaiifauddry
fuyanauazdny Welilszduamnmdiaindu lumsiauinues aseunda waedsau n1silendn nsiiseld
Adfansadutiaferiaviliquamdindenueiysenay difegisluibswosqunmdiavesuing
anuAnwiieafududgniau vlfdmadonunmiiauasssansnmmeshauanas

aunmIAslunshaududnvuzvesnmsvinuiinevausseudenisuazanuussauvesyana
Taofinnsanauanuay Lmsesyana anmiiyana viedeay fdwmavinlinisiaulssaunadisalaeiu
wumsarnduiyed suisdnwanimuandensiyaeraiidmainlinisinulszavanudiia aunmdia
Tumsvhaulildfiesmsmuananu msfuasesussny viomsieameuwmuvinty uidaumsnesiluis
AnuFeinsuaz s sauludinvesyaainsluniisaudifdudae (Walton, 1973) AaaIndinnsyey
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1. wurAALREIRUNMsUIMIMINEINTYARS
Mondy et al. (1999) N&1371 N5UTNIINTNeINTUULE (Human Resource Management) #i18i
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N133LAS1RU Job Analysis) iiunszurunisiiusiusindeya ins1ev uazuwenuezdoya
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#umianieluesdng (Byars & Rue, 1997) 1y MsUszAudinuazguain n1svieaiiien A3nwimeIuia n1sus
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Usrsaumseauisnelalusnuvesyanaduusednsnavesesdns vsednyuuemis Auamdinnisviianuy

NIAIATAANTLAEMINAUINYYE unInetdeTvigeSasiny U9 5 atuil 2 ngunau - Fanau 2568 | 61



Ao UszdnSnavesesans sudunauananunianlunisujifiau wenaindamnmdinnisvitaudma
AROIANTAINUTENT AD UTeN15T UL Y8 UNaNanU0989ANT Usen157ided Faotnuyiyuazniaela

VoU iR wagUszn1siany aunndinnisvinulzdieiaudngnin

[

Walton (1973) lafmunesdusenauveaqunm@innisviniaudngd 8 Usens Aall
1. mslviRmeuLumangauLazyAsssu (adequate and fair compensation) A1ABUKNUNTE

RudeunlasuainnsufiRnuiinnuiismeNasmsalinauuinsgiuvesdnuiiliuasinnuefsssuvsaly

P 1

AINBULNUMIIITTATIlAS UlAuWINzaNgRsTsuvToll WaSpulisuduniavasmuiuiuiduniianuuey
NuiRdeAdaiy aTaRn1snlasuliauagauLaEATINILAINABINTT

2. dwndeufivasnde wazdaaiuaunmn (safe and healthy environment) JufjUfauliags

1l o 1

ogluanminadeumenenmuazdandoslunsiendlivasadevienslvifnguamitlifvissisnie dale
wagmsfiarimumasuALiowigfunsaslifeanmuindeuiarduaiugunin Saazsudiniseunu
\Refunau 1des waznssumunsanen wadimssiwseuagmnliunfufsimilunsu iR

3. miﬁﬁummmmmmﬂuamﬂﬂa (development of human capacities) N15Y1191UAI5IEAA
TomalifufuRnuldisasslunsdnaula uazldimuinuzuazaiug anuaiuisaveany aazdasonis
fdwumsinisuounneaiszaulifuisinulduansanuaimisafivainvats asueunuIen1szay
AavvioulifuiRnuliaseuidnfnurivemues uazinnnuidnimeanldmauaunsalunsiny
YeI9U Uaziin1sussliunan1sufiRnuegrumngay

4. AMILAS YN 1INTILarALTUASILIY (growth and security) AsliaudAynodsrsludl

vy

Ao 1) uilasuneunineasdisliguiiRauldiiuanuianuaunsavemues wasiinanuianduasluendn

venu 2) A3 wazinwelnd  AgUfUROulasuansadlulduselevddennuimiiiasifianaiuau

Y

a '

Tuawaals 3) avstilemaatvayuduaiuunguiifaulafnuimeannus vieluendnveny

5. M3ysaN1saudInu (social integration) N5 UfURMuTANdnTnuUszaunadise

'
a L A |

Wnaunagiile wwdiawesdinae lisuniseeniuuazarusudelunisiheuiy danuduiusduiduiiou

Y

'
(YY) =

291U wazgUaRuTyY Fadunaniannusseinavesan unviheu Ussnousmeanududaszainaanudauds

Y

N9AUAR YIBAUUANAIIUBY 9 FANTYuTUrTedANIANdAY NMTUaHenueIiUWAnANIAND

"y
A '

Lifinsuustuluesdng waganuidanindimaudsuudaslunianfduninga

6. WU URv0$9ANT (constitutionalism) MU URNUTAVTe st ey fUfTRuazunles

v oy
N [

Andvewnuegnils NellTusgiuTausssuvesesdnTiy o Mianuasndednidiuyanauindesiieda wazd

< 1Y

w3nwlumsuansanudniiy sousuluanudaudmaanudn faruasndstunasiuvesauluesdng i13a
UitRuangsndeudedsduiifinrumngay

7. Yamzv0993nlasd1usu (total life space) 11uvasyarani ndsiniuauna fusuim
funganfuunuwludinvesyaaatdu unumiiAsadestunsudananindey nafums Femsiidndiu

Mmsngadliyaaalafiuaninedmivaues duailituaseuata dnatlunisdafanssusng q itudies

62 | Journal of Education and Human Development Sisaket Rajabhat University Vol.5 No.2 May — August 2025
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FIUIU 69 AU

2. Fuusitldlun1side
2.1 fuUsAu (Independent Variables) g N13uTmsmsnensyana Usenaunie 1) N15assm 2)
n1sAnLaen 3) n1snausukaznIsimul 4) n15UssdunamsuiuRnu wae 5) Ameuwulazansysylov
2.2 fuUseu (Independent Variables) fio AMAMNAIAN1SYINUYBIYARINT UTEnausme 1) N3
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5. analElunns3de

5.1 MeAnesiteyaiBimssann (Descriptive Statistics) Jnswvideyaiieafudeyaduyana léun
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NaN15338

1. Hamslnsendeyadiuynng

A1919% 1 Mulariegazvesleyadiuynaa

dayadiuyana 31U (AY) Soway
1. Lwe
1.1 v 20 29.0
1.2 vd4 49 71.0
574 69 100.0
2. 97
2.121-30¢ 22 31.9
2231-407 26 37.7
2341-501 13 18.8

64 | Journal of Education and Human Development Sisaket Rajabhat University Vol.5 No.2 May — August 2025



dayadiuyana 31U (AY) Soway

2.4 51 Yuld 8 11.6
334 69 100.00
3. SEAUNISANE
3.1 snsedudSaug s 2 2.9
3.2 syaulTeyIng 26 37.7
3.3 gandsgaudIaes a1 59.4
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4.1 s 1Y a 5.8
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